Appendix A 
(Names changed to preserve anonymity)
Case 1: 
	Taufeeq had completed his graduation and teacher training in Uttar Pradesh. He came to Chennai to work in a low-cost private school along with his wife and two daughters since he was paid comparatively high. His wife was a homemaker and two children were enrolled in a private school in Chennai. While schools were closed during the lockdown, Taufeeq had nothing much to do. He was paid salary only for the month of March when the lockdown was initiated. Most of the students left the school to join government schools as their parents could not afford to pay the fee and hence the school laid off its employees. Taufeeq was one among the employees who lost their jobs. As online teaching became the norm by June, he was unable to manage his familial expenses without any means to livelihood. The cost of living in the metro city was very high. Also, the monthly rent seemed an unnecessary expense without any source of livelihood in the city. Hence, he decided to leave for his home State.
When the shramik trains commenced, he told the NGO in charge of onboarding migrant workers that he did not have enough money to feed even his children in the next few days and hence he wanted to leave for Uttar Pradesh as soon as possible. He requested them to consider his case on a priority basis. As the trains were running full, they had to wait for the next two weeks until they were contacted back to board the train. After reaching his home State, he was contacted by his previous place of work to resume work online. He continued to teach online from his home State and plans return back to Chennai along with his family only when the schools start operating offline.
“Jab online mein padhai shuru ho gayi toh yaha rehke kya karna. Gaaon mein khud ka ghar hai, rent bachegi aur gaaon mein sab cheez sasti hai shahar se. Toh itni saari bachat ho jaayegi.” Translated as “ When online teaching has started, what is the need to stay in the work State. In home State, I can live in my own house and save rent and since everything is cheaper, I can save so much more.”
Case 2:
Laxmikanth had been working in Chennai for the past 20 years. His family is in West Bengal and he does a piece-rate job for leather companies. In this work, he collects the order for a rate, gets the job done in his place, and then after returning the finished leather materials, he gets paid. Before the lockdown was imposed, he had already collected the materials. However, he could not finish the job as workers under him started to flee to their home States. He incurred a huge loss as he could not complete the work by himself. In June, he travelled to Katpadi to collect his supplies but was stuck in between since the Tamil Nadu government revised the traveling norms, which restricted his movement. Laxmikanth again encountered a loss. Due to two huge losses, he decided to back to his home to join his family and find a job near his house. However, he was informed by the NGO in charge of transporting migrants that the State of West Bengal was not allowing any flights and trains from another State as the COVID cases were high. When this entry barrier was lifted, he could not board the shramik train as it was already full for the next few weeks. During his stay in Chennai, he availed ten kilograms of rice and one kilogram of lentils for himself from the nearby PDS shop with his Aadhar card. He somehow managed to board the train in September and reached his home. He stayed in his home for a month and searched for a job. Since he could not find a suitable one, he went to Bangalore for better prospects. 
“Samaj seva sanstha ne bataya , West Bengal ki shramik gaadi nahi chal rahi kyunki wahan poora lockdown hai. Wahan ki Sarkar kissi train ya flight ko bhi aane nahi de rahi. Hum toh bure phas gaye. Naa Chennai jaa sakte naa Kharagpur.” Translated as “The NGO people told us that sharmik trains are not going to West Bengal since the West Bengal Government is not allowing any flights nor trains to enter the State. We are not able to go to West Bengal nor be in between Chennai.”
Case 3:
Umesh from West Bengal worked in a bricklin in Tiruvallur near Chennai along with his five other family members. His wife worked along with him, while his four children attended a nearby government school occasionally. The landlord had driven the family away since Umesh was not able to pay his rent. Hence, they stayed in a government shelter home. But, for how long could they stay at the shelter was the huge question glaring at him. The stay at a government shelter home had its own challenges and they were finding it difficult to put up with it. They could not avail of subsidised food from the fair price shop (PDS)  as their ration card bore their home State address. Their calls to the NGO after registering for shramik train were in vain as NGO could not confirm when was the next train to West Bengal. And when they received the call from the NGO,  only he was approved for travel. His wife and children did not get seats on the train. On inquiring, he was told  that he did not choose the ‘group option’ while registering in the government portal. He could not imagine leaving them alone and hence he stayed back with his family in the work State. 
Life was very uncertain. Would the pandemic ever end? Would they be able to get back home? These were the few questions that Umesh asked himself often during the initial days of lockdown. They did not have enough money to travel through private transport. Finally, they took a call to leave the city for their hometown. They decided to walk. When the validators from the NGO called after a month to enquire if they were still interested in travelling, the validator was shocked to hear that they have reached the Odisha border on a walk and would reach West Bengal in the next few days. They walked throughout the night and rested during the day as the scorching heat was leaving them dehydrated. Their only shelter was the shade of trees. They carried ‘sattu’, some cereals and pulses which did not need cooking and could be had with water and salt. They walked for almost 22 days. After reaching the destination, Umesh could not walk for days together. He had to keep massaging his feet and soaked them in neem water. Even after undergoing such inhumane hardships, he still wants to go out of his hometown in search of a job, most probably to Tamil Nadu as he is familiar with the place after years of work in the State.
“Kay main ghar pahuncoonga ? Kya ye corona khatam bhi hoga? Ye makan malik mujhe kiraya diye bagair rehne dega? Ye sab soch ke dimag ghoom raha tha. Paise bhi nahi the private van ke.” Translated as “Will I reach home? Will Corona end? The landlord is not allowing me to stay with paying him rent. My head spins when I think about all this. I don’t have money to buy a seat on a private van to go back.”
Case 4:
	Rakesh Kumar from Bihar worked in a juice shop inside an IT premise in Chennai. With offices shut down during the lockdown, he lost his job. He stayed in a rented room near the office building. Initially, he planned to stay in Chennai thinking that offices would reopen soon. However, with the emergence of work-from-home culture and the continuation of the lockdown induced by the pandemic, he could not pay the rent and the house owner called him often to inquire about the payment of rent. Hence, he managed to pay the rent partially but could not afford to buy food grains. He received five kilograms of rice and one kilogram of pulses from the nearby PDS (fair price shop) with his Aadhar card. Nevertheless, it did not suffice for him for one month. According to him, the Tamil Nadu government did not support him in any way during times of grave difficulties. He felt lonely and wanted to return home to his father and mother soon. 
After registering in the Tamil Nadu government portal for the shramik train, he waited for more than two months to avail of the train. Until then, he was dependent on his parents in Bihar who sent him some money to buy at least one meal a day. He did not know how his parents managed to send money whenever he asked for it. After returning home, though he could feed himself through the local PDS and wages earned from occasional farming, he was left jobless. Hence, he wanted to come back to Chennai. Yet, as the IT companies were still shut down, his owner did not give him a green signal to return. Until the IT parks opened, he had no reason to come to Chennai since he wasn’t interested in any other type of work. So, he chose to patiently wait for some positive news from his employer so that he can resume his work. 
“Jab tak sab IT company nahi khul jaati tab tak mera kaam band rahega. Logon ko lagta hai dheere dheere sab theek ho gaya hai par mere jaise log jo office canteen mein kaaam karte hain unke liye toh bahut mushkil hain. Iss work from home ne hamen barbaad kar rakh diya hai.” Translated as “ Until the IT company opens up my work would not resume. People think everything will slowly become normal but for workers like me who work in office canteens, it will be difficult. The work-from-home policy has destroyed us.”
Case 5:
Sanjay from Tripura worked as a watchman in a factory near Chennai and his wife worked as domestic help. They have a son who is illiterate and does odd jobs in Tripura. He lives with his relatives. When lockdown set in, the employer of Sanjay’s wife was kind enough to pay her salary for the month of March and April. However, the factories started closing down and Sanjay lost his livelihood. Since the family had not much money for their survival, they decided to leave for their hometown. Until then they survived on subsidized rice and lentils that the neighbors from the same hometown sold to them at a higher price. The neighbors bought the rice for one rupee from the nearby PDS and sold it to them at five rupees. Sanjay could not avail of food supplies from the PDS as his ration card held his home address in Tripura. They ate only one meal a day. After registering for the shramik train in the government portal, they were able to board the train after four months. They could not carry their hard-earned belongings like utensils from Chennai along with them as it was not allowed on the train. They reached their home almost empty-handed to start the family from scratch. 
Sanjay and his family continue to live in their village in Tripura. Sanjay works as a helper to a painting contractor. His job is not very stable. He gets to work for fifteen to twenty days a month and that too at a very meager pay. Sanjay’s wife goes to the forest to collect wood for cooking and to sell a few. They did not go to work under the MGNREGA scheme because the people who worked were yet to receive their salaries. The family is buying provisions from the nearby PDS shop, which hardly takes care of a proper square meal. On inquiring whether Sanjay was willing to come back to Chennai, but he does not have money to pay any advance for room rent. Nevertheless, when they come to know about a job in Chennai, they are planning to shift along with their son. They feel that they could save money if they get a job again in Chennai. 
“Sab itna mehnga ho gaya ki hum din mein sirf ek baar khate the. Iss se zyada haisiyat nahi thi humari.” Translated as “Everything has become so expensive that we eat only once during the day. We cannot afford more than this.”
Case 6:
Tabark from Uttarakhand worked in a marble factory in Ambur, along with seven other workers from his home State. All seven of them came together to Chennai to earn a living. However, when the factory employing them was shut down during the pandemic, they lost their livelihood and hence wanted to go back to their hometowns. They uploaded their details on the government portal to avail of a seat on the shramik train. All seven workers who had come with Tabark got their names on the list for the train within two weeks and they left for their homes. Now, Tabark was left alone. He was puzzled that when all filled out the travel form together, why his name was left out. Apart from the trauma of being left alone, the room rent that he used to share with other seven members, now completely fell over him. If he vacates the place, he wasn’t sure whether he would be able to get another room for rent amidst the lockdown. Also, if he stays at a government shelter home, he was afraid of contracting the COVID-19 virus because of its cramped nature. However, if he continued to stay, he had to bear the huge rent. Neither the landlord nor did his contractor show any mercy towards him. All had their own worries to take care of. Left with no other choice, he continued to stay in the room by paying the rent with his savings and making frantic calls to the NGO in charge of onboarding workers. 
After a month, his name was listed on the train in Chennai. He had to travel from Ambur to Chennai for nearly 180 kilometers which was not easy during the lockdown. His request to the NGO to help him turned futile. Finally, he hired a taxi at double the fare to reach Chennai Central Station where he boarded the train after much struggle. After reaching home, he could not find a stable job. Even after stringent lockdown norms were lifted and work establishments began to function, rarely people hired him in his hometown. He worked as a daily wage labourer doing odd jobs. After a few months, his employer from Ambur asked him to resume his old job. Hence, he came to Ambur and joined his previous employer.
“Humare sab saathi chale gaye. Hum akele reh gaye. Toh room ka bhaada jo 8 log mein bat ta tha who ab mujhe akele to dena pada. Bahut nuksaan hua. Iss liye private taxi karke ambur se Chennai pahunche.” Translated as “All my friends left and I was left alone. Since I was staying alone, I had to bear the entire rent that was previously shared among the eight of us. I lost a lot of money and then I took a high-cost private Taxi and reached Chennai from Ambur.”
Case 7:
	Sunil Kumar from Maharashtra worked in a brewery in Chennai. Since he lost his livelihood during the lockdown he wanted to go back to his hometown. He applied for the shramik train through the State government portal and waited for his turn. Even after two weeks of being validated for travel by the NGO, he did not receive the travel date. Out of desperation to leave for his hometown, he repeatedly called the NGO in charge of intimating the migrant workers on their turn for travel to verify what was happening. The stay in the city without any job was frustrating. He had nothing to do and his family was worried in Maharashtra. His employer provided him with good food and shelter, but he was still anxious to return home and unite with his family during such difficult times. 
	As many on the list were not willing to travel, the train could accommodate new entries. It is when the NGO called Sunil who was always at the top of the call list. They called him around 12 p.m and told with that his train was scheduled to leave at 2 pm on the same day. The NGO personnel told him that if he could reach the railway station within the next hour, he could take the train. Sunil could not let go of this opportunity and hence he agreed. The boarding station was 15 kilometers away and there was no public and private transportation available during the lockdown. With few autos plying on the road, for a whooping sum of INR 1500, one auto driver agreed to take him to the railway station. He reached the station by 1.30 p.m well in time to board the train. On reaching his home State, he had to be quarantined for 14 days in a shelter home. Since he did not find any job in his village in Maharashtra, he was planning to return back to Chennai once his employer calls him.
In auto walon ne toh loot mar rakhi thi. 2.00 baje ki train ke liye mujhe 12.00 baje phone aaya. Ab 1.5 hrs mein 15kms door pahunchna tha, par kaise. Tab toh auto bus kuch anhi chal raha tha. Private auto ne mauke ka faayda uthaya aur jahan 150.00 lagata tha wahan maine 1500.00 kharch kiye. Itna to Kharkhand ka ticket bhi nahi lagta.” Translated as “The autorickshaw people had started looting the travellers. I had to take a train at 2 pm and was told about it at 12 pm. Now in 1.5 hrs, I had to travel 15 kilomoters, but how? There was no auto or bus. One autorickshaw driver who owned an auto made fortune out of my misery. I had to pay INR 1500 to reach the station which would be over and above a ticket to my hometown.”
Case 8:
Shambu from Jharkhand works for weekly wages in Integrated Coach Factory in Chennai through a contractor. When he joined work, it was agreed that accommodation will be provided by the contractor and the food expenses should be borne by him. It was just 21 days since he joined work when the lockdown set in. Still, the contractor paid him the month’s full salary.  But he wasn’t able to manage the expenses as prices of all commodities had doubled during the lockdown. He ate only once a day to save money for the next few days. He felt guilty that his contractor paid him for doing nothing. Since all his companions had already registered in the government portal and were leaving for their hometowns, Shambu also planned to go home. 
When the NGO informed him about his ticket, he was finally happy that he was going home. He had to travel 80 kilometers to reach the railway station to board his train. Since there was no public or private transportation during the lockdown. The few autos and taxis that were plying charged a huge sum. Hence, he walked more than halfway the way where the NGO had arranged for a few buses to pick up migrants. After reaching home, he had three dependents – his father, mother, and a younger sister whom he had to care for. His family received 500 rupees from the government and free gas cylinder for two months during the lockdown period. Since he was not satisfied with the work and salary he got in his hometown, he came back to Chennai as soon as the stringent lockdown norms were relaxed and companies commenced work. 
“Contractor ne toh pure mahine ki tankhwan di jab ki hum sirf 21 din kaam kiye. Par sab kuch itna mehnga ho gaya tha. INR 30.00  ke chawal INR 50.00 ho gaye. Iss liye hum din mein do baar hi khaane lage taki ration jyada din chale” Translated as “the contractor had paid me a full month’s salary even though I worked for only 21 days but everything was so expensive during the lockdown. The rice that costed INR 30 was selling at INR 50 per kg and so we ate only twice a day to save the food supplies for other days.”
Case 9:
	Mithun from West Bengal worked in a rubber factory in ‘Tiruvallur’. With the onset of the pandemic and lockdown, the factory was shut down. His family members were worried about him and asked him to return home. He along with his friends applied for a ticket on the sharmik train through the State portal. He stayed in the cramped shelter home of the government and wanted to leave home soon. More than 30 migrants had to stay in a single room without any room for social distancing. The food served in the shelter home was not of good quality. As his friends began to slowly leave to their hometown, he kept following up with the NGO about the progress of his travel application. After a continuous follow-up, he found that his location was wrongly captured as ‘Tiruvotriyur’, a part of Chennai district, rather than ‘Tiruvallur’ which is nearly 120 kilometers away from Chennai. 
Mithun finally got the validation to travel in the month of July but the date was not fixed. On the day of travel, he was informed at 8 a.m. about his confirmation of ticket on the train scheduled to leave at 2 p.m. He could not reject this opportunity since he had got it after a long wait and tireless follow-ups. The NGO informed the local police station to transport Mithun from Tiruvallur to Chennai Central railway station. After returning to his hometown, he along with his family struggled for a living. The same family who had called him to come back home now forced him to return to his earlier place of work in Tiruvallur because of mounting expenses and low job opportunities in the home State. 
“Humara number toh aa gaya ghar jaane ke liye, but hum tiruvallur se Chennai kaise pahunchenge. Iss liye train choot gayi. Agli baar jab number aaya tab sanstha ne bahut madad ki humari. Local police se sampark karke sanstha ne hume Central station tak police ki jeep mein pahunchaya. Bahut garv hua humari police pe.” Translated as “I got my number confirmed to travel but I couldn’t reach Chennai Railways Station from Tiruvallur and missed the train. Next time, when my number was again confirmed the NGO and the local police helped me get to the Chennai railway Station. I feel so proud of our police force.”
Case 10:
	Rabindra from Chhattisgarh worked in a carton factory in Chennai. After the lockdown, the factory was shut down. But the owner supported him with food and shelter. The owner assured him that he would continue his support until the factory would resume work. But Rabindra was concerned about his family members and was desperate to return home. The fear of the pandemic drove him crazy. He wanted to return home even if food and shelter were not a problem during the lockdown. He waited for a long after registering on the shramik train portal. His family members also were worried about leaving Rabindra alone during such difficult circumstances. 
Tired of the wait, Rabindra searched for other means of travel. One of his friends suggested he takes a private van that costs INR 6000  to ply migrant workers to Chhattisgarh from Chennai. He felt relieved on hearing about this alternate mode of transport. Now, the challenge for him is to arrange the money for the travel. He had not received his salary for the past three months and spent his saving on his livelihood needs in the past three months. More than Rabindra, his family desperately wanted him to return home. Back in his home, his family was also broke, with very less money left for surviving over the next few weeks. However, all six members of his family put the money that equalled all their monthly salary put together along with some money borrowed by pledging their gold ornaments and sent to Rabindra for his travel cost. At that moment, all they thought about was to somehow bring him home. Finally, after paying the amount, he left Chennai in a private van. His turmoil did not end with the travel. He was quarantined for 14 days after reaching his hometown. Since food was not provided in the quarantine center, his family members brought him food all three times a day. With no proper work in his hometown, his family members who were desperate to bring him back during lockdown asked him to go back to the same work and send them part of his salary after meeting his local essential expenses. The family’s financial condition was in total chaos and he soon left his hometown for work.
“Mera parivar har haal mein mujhe ghar wapas chahta tha. Train toh nahi chal rahi thi aur shramik train mein hamara number hi nahi lag raha tha. Iss liye private van se jaana pada. Gharwalon ne jewar girvi rakhke ke paise bheje,” Translated as “My family wanted me home at all cost. The local trains were not in operation and my number on the sharmik portal was not coming up. And so I had to take a private van. My family had to pledge their gold jewels to bring me back.”
Case 11:
	Ram from Jharkhand worked in a water purifying company at Gummidipoondi near Chennai. Water being an essential commodity, his company was not shut down during the lockdown. He was provided accommodation and was paid a salary by his employer throughout the lockdown. Still, he wanted to go back home first, because of the fear of the COVID-19 virus and second because most of his friends had left for their hometowns to stay with their families during such critical situations. Hence, he also registered himself on the sharmik train portal and reached his hometown.
On reaching home, except for the ration from the local PDS, no other support was provided to him. He could not get employed under the MGNREGA because they were not recruiting new members then. With no job opportunities and the existing financial crunch in his home State made him to migrate again to Tamil Nadu in search of better job opportunities. On return to Tamil Nadu when the strict lockdown was relaxed, he found a job as referred by his friend in a rubber gloves company in Coimbatore.
“Dar gaye the, phir se lock down lag gaya toh yahi phas jaayenge.Iss liye gaaon chale gaye.” Translated as “I got afraid that if there is another lockdown I will be caught in Chennai and so decided to leave for my Home  town.”
Table 1: Open and Axial Coding of Data
	S.No
	Item
	No. of migrant worker respondents

	
	Total migrants interviewed
	27

	
	No. of migrants who returned to their home States during the lockdown
	24

	
	No. of migrants who returned or planning to return to work States during partial lockdown
	20

	
	
	

	1
	Loss of livelihood in work State
	

	
	Non-payment of wages by the employer
	16

	
	Support for food by employer
	5

	
	Accommodation only for the migrant worker by the employer
	3

	
	No support by the employer at all
	12

	2
	Constrained access to government programs in work State
	

	
	Access to PDS with ration card
	1

	
	Migrants made use of shelter homes
	8

	3
	Increased cost of living in work State
	

	
	Migrants paid rent and electricity charges during lockdown
	8

	
	Migrants spent their savings for purchasing groceries 
	11

	4
	Rough transit to home State using shramik train
	

	
	Migrants went home by walk
	1

	
	Migrants used private vehicles to reach home
	2

	5
	Limited awareness of policy reforms in work State
	

	
	Awareness on using Aadhar card for accessing PDS 
	2

	6
	Limited job opportunities in home State
	

	
	Migrants who availed MGNREGA scheme
	2

	
	Migrants who could not find any job in their home State
	4

	
	Migrants who worked in agricultural jobs
	11

	
	Migrants who joined other odd jobs
	5

	
	Availing free LPG cylinders during lockdown
	2

	
	Direct benefit transfer of 1000 by Jharkhand government 
	3
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