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Appendix Al
Reflections

Given the nature of cancer care, the work we do during “normal” times at MSK can be difficult, distressing, and
even traumatic. These experiences may be exacerbated or intensified by the COVID-19 pandemic. We want to hear
about your reactions to these difficult moments, both expected and unexpected, and things you’ve found helpful for
relieving stress at this time. In order to explore ways in which our faculty and staff have been impacted, and ways in
which we can help, we’re asking you to share your COVID-19 experiences.
The image below is cover from The New Yorker magazine from April 6, 2020, a time at which New York City’s
COVID-19 infection rate was rising. Your impressions and reactions to this image may help you reflect upon your

experiences during this time and guide your answers to questions 1 and 2.
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For these next 7 questions, please write as much as you’d like on:

Question #1:

Why do you do this work?



Question #2:

Please talk about the weight of the COVID-19 pandemic on you, personally.

Question #3:

For YOU, what has been the most difficult part of your work during the pandemic?

Question #4:

For YOU, what has been the most gratifying part of your work during the pandemic?

Question #5:

What have you found to be helpful in getting you through this challenging time?

Question #6:

What could MSK have done or do now to make this stressful period easier or more manageable for you?

Question #7:

Is there anything else you’d like to tell us?
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Question 1 Sample Responses

“I do this work because you become a part of a persons life while they are facing the impossible! Nobody wants to

ever be told they are diagnosed with cancer. No person is ever diagnosed alone this affects their loved ones as well. I

honestly love helping and being there for those during there most vulnerable times!”

“I want to make a difference in the world and have a strong desire to help people.”

“Because I enjoy making a difference, even the smallest difference...whether it's holding a patient's hand when

they're scared, or making sure they get their antibiotics, or making sure they understand what medications they're

going home with and what they are used for. Also, because I enjoy helping people.”

“To help others in their time of greatest need. Being a nurse is a passion, being an MSK nurse is a calling.”

Question 7 Sample Responses

“I AM and will continue to remain to be a proud MSK employee whom is grateful to be associated to this
institution. This is an amazing place to work for and I know those whom share the same pride and dedication I
do...will continue to fight through these hard times in order to meet our departmental objectives and ultimately
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continue to provide great service to our patients

“MSK is blessed to be well resourced and with dedicated staff”

“Nutritionists need to be onsite. We cannot do any physical assessment of the patient from home. Working from

home has been very stressful, feel no longer part of the medical team. Thank you!”

“I am grateful for the IT support we have gotten as employees; the IT team is amazing in their comprehensiveness

and responsiveness to our needs and concerns (this was evident in helping us set up telemed and virtual desktop so



seamlessly). I understand there is software that can track if employees are truly online- I think that this would be

helpful for those managers who are questioning if remote work is working or not.”



