SUPPLEMENTARY MATERIAL
Table S.1. Description of the general treatment guidelines proposed to patients who continue in the Community Mental Health Unit. N=786
	Treatment guidelines
	
	N
	%

	Relaxation and Coping Groups
	
	6
	0.8%

	Socio-educational Groups
	
	1
	0.1%

	Psychiatric Treatment 
	
	422
	53.7%

	Psychological Treatment 
	
	357
	45.4%

	Total
	
	786
	100%





[bookmark: _GoBack]Table S.2. Bivariate analysis between independent variables and the dependent variable (non-attendance). N=1,521
	Variables
	Attendance 
	Non-Attendance 
	Total
	
	

	
	N
	%
	N
	%
	N
	%
	χ2
	p

	Genger
	
	
	
	
	
	
	1.58
	.207

	Man
	514
	79.9
	129
	20.1
	643
	100
	
	

	Woman
	677
	77.1
	201
	22.9
	878
	100
	
	

	Age
	=40
	
	
	=35.96
	
	
	226140
	.000*

	Originating service
	
	
	
	
	
	
	2.98
	.393

	Primary Care 
	1,059
	77.8
	302
	22.2
	1,361
	100
	
	

	Specialized care 
	30
	85.7
	5
	14.3
	35
	100
	
	

	Hospital emergencies
	47
	85.5
	8
	14.5
	55
	100
	
	

	Mental health
	55
	78.6
	15
	21.4
	70
	100
	
	

	Origin Primary Care center
	
	
	
	
	
	
	15.54
	.049*

	Capuchinos
	144
	77.4
	42
	22.6
	186
	100
	
	

	Carlinda
	36
	69.2
	16
	30.8
	52
	100
	
	

	Ciudad Jardín
	234
	82.1
	51
	17.9
	285
	100
	
	

	La Roca
	70
	80.5
	17
	19.5
	87
	100
	
	

	Miraflores de los Ángeles
	143
	74.9
	48
	25.1
	191
	100
	
	

	Nueva Málaga
	180
	81.4
	41
	18.6
	221
	100
	
	

	Palma-Palmilla
	105
	70.0
	45
	30.0
	150
	100
	
	

	Trinidad Jesús Cautivo
	140
	77.8
	40
	22.2
	180
	100
	
	

	Primary Care center outside of the area
	139
	82.2
	30
	17.8
	169
	100
	
	

	Character of request
	
	
	
	
	
	
	6.22
	.012*

	Normal
	1,057
	77.4
	309
	22.6
	1,366
	100
	
	

	Preferred
	134
	86.5
	21
	13.5
	155
	100
	
	

	Free choice of request 
	
	
	
	
	
	
	0.00
	.933

	No
	1,183
	78.3
	327
	21.7
	1,510
	100
	
	

	Yes
	8
	72.7
	3
	27.3
	11
	100
	
	

	Delay time (days)
	=
	25.35
	=
	30.07
	
	
	165817
	.000*

	
	
	
	
	
	
	
	
	

	Center where the patient's care is scheduled 
	
	
	
	
	
	
	0.22
	.633

	Primary Care
	74
	76.3
	23
	23.7
	97
	100
	
	

	Northen Community Mental Health Unit of Málaga 
	1,117
	78.4
	307
	21.6
	1,424
	100
	
	

	Professional category of the mental health professional assigned 
	
	
	
	
	
	
	9.27
	.002*

	Psychiatry
	806
	80.7
	193
	19.3
	999
	100
	
	

	Psychology
	385
	73.8
	137
	26.2
	522
	100
	
	

	Type of patient
	
	
	
	
	
	
	27.05
	.000*

	New
	1,045
	80.6
	251
	19.4
	1,296
	100
	
	

	Restarted 
	146
	64.9
	79
	35.1
	225
	100
	
	

	Total 
	1,191
	78.3
	330
	21.7
	1,521
	100
	
	



Restarted: patient with previous medical history in Mental Health. 
*  Significance p < .05
Table S.3. Bivariate analysis between independent variables and the dependent variable (type of resolution of the demand). N=1,191
	Variables
	Resolution of the demand 
	
	

	
	Discharge CMHU
	Continue CMHU
	Total
	
	

	
	N
	%
	N
	%
	N
	%
	χ2
	p

	Gender
	
	
	
	
	
	
	0.68


	.41

	Man
	182
	35.4
	332
	64.6
	514
	100
	
	

	Woman
	223
	32.9
	454
	67.1
	677
	100
	
	

	Age
	
	=43.69
	
	=38.97
	
	
	181520
	.001*

	Originating service 
	
	
	
	
	
	
	13.13
	.004*

	Primary Care
	371
	35.0
	688
	65.0
	1,059
	100
	
	

	Specialized care 
	13
	43.3
	17
	56.7
	30
	100
	
	

	Hospital emergencies
	14
	29.8
	33
	70.2
	47
	100
	
	

	Mental Health
	7
	12.7
	48
	87.3
	55
	100
	
	

	Origin Primary Care center 
	
	
	
	
	
	
	11.54
	.172

	Capuchinos
	50
	34.7
	94
	65.3
	144
	100
	
	

	Carlinda
	14
	38.9
	22
	61.1
	36
	100
	
	

	Ciudad Jardín
	73
	31.2
	161
	68.8
	234
	100
	
	

	La Roca
	21
	30.0
	49
	70.0
	70
	100
	
	

	Miraflores de los Ángeles
	61
	42.7
	82
	57.3
	143
	100
	
	

	Nueva Málaga
	62
	34.4
	118
	65.6
	180
	100
	
	

	Palma-Palmilla
	35
	33.3
	70
	67.7
	105
	100
	
	

	Trinidad Jesús Cautivo
	53
	37.9
	87
	62.1
	140
	100
	
	

	Primary Care center outside of the area 
	36
	25.9
	103
	74.1
	139
	100
	
	

	Character of request
	
	
	
	
	
	
	1.37
	.24

	Normal
	366
	34.6
	691
	65.4
	1,057
	100
	
	

	Preferred
	39
	29.1
	95
	70.9
	134
	100
	
	

	Free choice of request 
	
	
	
	
	
	
	0.02
	.868

	No
	403
	34.1
	780
	65.9
	1183
	100
	
	

	Yes
	2
	25.0
	6
	75.0
	8
	100
	
	

	Delay time (days)
	
	
	
	
	
	
	159840
	.9045

	
	
	=24.75
	
	= 25.64
	
	
	
	

	Center where the patient's care is scheduled 
	
	
	
	
	
	
	11.23
	.001*

	Primary Care
	38
	51.4
	36
	48.6
	74
	100
	
	

	Northen Community Mental Health Unit of Málaga 
	367
	32.9
	750
	67.1
	1,117
	100
	
	

	Professional category of the mental health professional assigned 
	
	
	
	
	
	
	1.51
	.218

	Psychiatry
	285
	35.2
	522
	64.8
	806
	100
	
	

	Psychology
	121
	31.4
	264
	68.6
	386
	100
	
	

	Type of patient
	
	
	
	
	
	
	1.19
	.275

	New
	349
	33.4
	696
	66.6
	1,045
	100
	
	

	Restarted 
	56
	38.4
	90
	61.6
	146
	100
	
	

	The diagnostic category according to the ICD-10
	
	
	
	
	
	
	184.0
	.001*

	Organic mental disorders (F00-09)
	22
	64.7
	12
	35.3
	34
	100
	
	

	Mental and behavioral disorders due to substance use (F10-19)
	22
	53.7
	19
	46.3
	41
	100
	
	

	Schizophrenia, schizotypal and delusional disorders (F20-29) + Personality disorders and adult behavior disorders (F60-F69)
	10
	10.8
	83
	89.2
	93
	100
	
	

	Mood disorders (F30-39)
	38
	19.1
	161
	80.9
	199
	100
	
	

	Neurotic disorders (F40-48)
	216
	37.8
	356
	62.2
	572
	100
	
	

	Behavioral and somatic disorders associated with physiological disturbances and physical factors (F50-59)
	10
	55.6
	8
	44.4
	18
	100
	
	

	Intellectual disabilities (F70-79)
	10
	52.6
	9
	47.4
	19
	100
	
	

	Disorders of psychological development (F80-89)
	9
	56.3
	7
	43.8
	16
	100
	
	

	Behavioral and emotional disorders with onset usually occurring in childhood and adolescence (F90-99)
	11
	17.2
	53
	82.8
	64
	100
	
	

	No mental disorder or other pathology 
	51
	87.9
	7
	12.1
	58
	100
	
	

	Deferred diagnosis
	6
	7.8
	71
	92.2
	77
	100
	
	

	Total
	405
	34
	786
	66
	1191
	100
	
	


: Mean. 
Restarted: patient with previous medical history in Mental Health. 
*  Significance p < .05
