Table 1: Summary of Vignette Scenarios
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Common situations Official fault Citizen fault System fault

Police: Speeding ticket

A driver was driving 

safely but is stopped by 

an officer who lies and 

threatens to ticket him 

for driving dangerously 

A driver was driving 

dangerously and wants 

to avoid being ticketed 

when stopped by an 

officer

Police: Road closure

An officer dishonestly 

allows drivers to enter 

a closed section of road 

so they can be stopped 

after they enter

An officer directs 

drivers around a closed 

section of road, but the 

driver requests to go 

through

Police: Covid curfew violation

A citizen knowingly 

violates the Covid 

curfew but does not 

want to be ticketed 

when stopped by an 

officer 

A citizen violates the 

Covid curfew because 

of delays caused by 

poor public 

transportation and is 

stopped by an officer

Mother needs a birth certificate 

for her child's school registration

The clerk at the birth 

certificate office lies 

about how long it will 

take to get a birth 

certificate needed for a 

child's school 

registration 

A mother misses the 

deadline to get her 

child's birth certificate 

needed for school 

registration and wants 

the clerk speed up the 

process

Sick man needs to see a doctor at 

a public hospital

A nurse lies about how 

long it will take for a 

sick man to see a 

doctor 

The hospital is 

overcrowded, but a sick 

man needs to see a 

doctor

Unemployed teacher applies for a 

job

A teacher is 

unemployed because 

she was fired from past 

jobs for being a poor 

teacher, but she applies 

for a new job

A teacher is 

unemployed because 

her previous school 

closed due to a lack of 

funding, but she applies 

for a new job

Fault Manipulation: Who created the problem?
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     Panel A: Separate mediation models

     Panel A1: Acceptability of the bribe

Original 

Effect

Lower 95% 

CI

Upper 

95% CI

Lower 

99% CI

Upper 

99% CI

percent 

decrease

Benefit: Who benefits more, citizen or official -0.39 -0.17** -0.22 -0.13 -0.23 -0.12 43.7%

Benefit: lack of harm to the citizen -0.39 -0.06* -0.11 -0.01 -0.12 0.00 15.2%

Descriptive norms: Most Kenyans would pay the bribe and move along -0.39 -0.01* -0.03 -0.00 -0.03 0.00 3.0%

Injunctive norms: Is this bribe an issue of right vs wrong, or like paying for a service -0.40 0.00 -0.01 0.00 -0.01 0.01 0.00

Power: Who has more of a say, citizen or official -0.39 0.00 0.00 0.01 -0.01 0.01 -0.3%

     Panel A2: Self-reported willingness to pay

Benefit: Who benefits more, citizen or official  0.19 0.07** 0.03 0.10 0.02 0.12 33.8%

Benefit: lack of harm to the citizen 0.19 0.12** 0.06 0.17 0.05 0.19 61.2%

Descriptive norms: Most Kenyans would pay the bribe and move along 0.19 0.09** 0.04 0.15 0.02 0.17 50.2%

Injunctive norms: Is this bribe an issue of right vs wrong, or like paying for a service 0.19 0.00 0.00 0.01 -0.01 0.01 0.6%

Power: Who has more of a say, citizen or official 0.19 0.00 0.00 0.00 -0.01 0.01 0.0%

     Panel B: Simultaneous mediation models

     Panel B1: Acceptability of the bribe

Lower 95% 

CI

Upper 

95% CI

Lower 

99% CI

Upper 

99% CI

Benefit: Who benefits more, citizen or official -0.01 -0.06 0.03 -0.07 0.05

Benefit: lack of harm to the citizen -0.17** -0.21 -0.12 -0.23 -0.11

Descriptive norms: Most Kenyans would pay the bribe and move along -0.01 -0.02 0.00 -0.02 0.01

     Panel B2: Self-reported willingness to pay

Benefit: Who benefits more, citizen or official  0.09** 0.04 0.13 0.03 0.15

Benefit: lack of harm to the citizen 0.03 -0.01 0.06 -0.02 0.07

Descriptive norms: Most Kenyans would pay the bribe and move along 0.09** 0.04 0.15 0.03 0.16

Descriptive norms are measured using question Post-11 (Supplemental Note 2), “If most Kenyans were in this exact situation, do you think A) they would try hard to avoid 

paying the bribe, or B) Bribes are so common, they would pay it and move along?” 

Injunctive norms are measured using question Post-6 (Supplemental Note 2), “With respect to the citizen in this scenario, the bribe is A) More of an issue of right vs. wrong, or 

B) More likely paying for a service?” 

Power is measured using question Post-8 (Supplemental Note 2), “Still thinking about the same scenario, do you think A) The official has more of a soy- he/she/ could make the 

citizen pay the bribe, or B) The citizen has more of a say- he/she could have chosen to not pay the bribe?"

Acceptability of the bribe is measured using question Post-4 (Suppleental Note 2), "Do the circumstances in the scenario A) Make it more acceptable to pay the bribe, or B) 

not make it more acceptable to pay the bribe?" 

Willingness to pay the bribe is measured using question Post-12 (Supplemental Note 2), "If you were in the exact situation as this scenario do you think A) Bribes are so 

common, you would just pay it and move along?, or B) You would try hard to not pay the bribe?" 

Indirect 

Effect

Indirect 

Effect

Table 2: Tests of Mediating Mechanisms on Acceptability and Self-Reported Willingness to Pay Bribe

Benefit to the citizen relative to the official is measured using question Post-5 (Supplemental Note 2), "Under the circumstances in the scenario, would you say that the citizen 

who paid the bribe benefits more, or the official who received the bribe benefits more?"

Benefit to the citizen as a lack of harm done is measured using question Post-15a (Supplemental Note 2), "We want to know if you think anyone was harmed by the bribe in 

this scenario. On a scale of 1-5, where 1 is no harm and 5 is a lot of harm, how much harm do you think is done to each of the following?"


