APPENDIX 2:				STUDY NUMBER: AUR 2-6-246
IN-DEPTH INTERVIEW GUIDE

A qualitative assessment of the quality of HIV and TB services in public health clinics at Ekurhuleni, Gauteng Province, South Africa
PART I: STRUCTURED QUESTIONNAIRE
Introduction
Staff to say out loud before starting interview:
· Thank you for agreeing to take part in our research
· We are interested in understanding the quality of HIV and TB services at this facility. There are no right or wrong answers. You do not have to answer any questions if you don’t want to. Just say pass and I will move to the next question. 
· Your answers to these questions may help us improve the patient experience.
· All of your answers will be kept confidential. Confidential means we will not tell your answers to anyone outside the research group.








	




	
DATE OF INTERVIEW:
INTERVIEWER:
Time started (HHMM): 
Questions
1. What is your gender?
2. How old are you?
3. What is your educational status?
4. What is the name of the public health clinic that you work at? (When the participant responds we will document the code of the clinic from a list that we will compile following approval from Ekurhuleni Department of Health)
5. What is your role at this facility?
6. How long have you worked at this clinic?

Time ended (HHMM): 



PART II: IN-DEPTH INTERVIEW
Introduction and Ground Rules
1. Obtain written informed consent first, before any data are collected. 
2. Interviewer to introduce themselves. Thank you for taking the time to meet with us today. Our names are [insert names] _____________  and we would like to talk to you about the quality of HIV and TB services at this facility. We are doing this project to understand how we might improve the quality of care in Ekurhuleni, and particularly to see how to improve HIV and TB services in public health facilities in the district. We are interested in your views regardless of your experience with the patients. We want you to be as open and honest when answering. There are no right or wrong answers in this discussion. Please feel free to tell us what you think. 
3. Interviewer to explain the ground rules and terms of confidentiality for the interview:  
· The participant does not have to answer any question they do not want to.
· The information you share will be handled in confidence. 
· When we report back on the information collected in this discussion, your comments will not be able to be linked to you specifically. 
· We ask that you also agree not to share anything discussed in this room with others.

4. The discussion could take around one hour.
5. Interviewer to inform the interviewee that the in-depth interview will be audio-recorded to make sure that all themes are captured. Turn the audio-recorder on and ask for verbal permission again to audio-record, while the audio-recorder is running to verbally capture consent (this is a double check against the written consent). We will be recording the session because we don’t want to miss any of your comments. Although one of us may take some notes while we talk, we can’t write fast enough to get everything down on paper. As we are recording, please try to speak loudly so that we don’t miss your comments.


Themes to be explored
· Access to medicine and care at the facility
· Cleanliness and safety of the facility
· Patient waiting times
· Staff interactions and attitudes
· Staff training and workload
· Supervision and PEPFAR/Aurum support
Time started (HHMM): 
Questions
OPENING QUESTION:
1. Please describe the types of HIV and TB services at your clinic?
· What are the types of HIV and TB services provided at your clinic?
· Which of these services do you provide?
· What is the ideal clinic status of your facility?
· What are some of the barriers and motivators to maintaining or improving the ideal clinic status of your facility?

TOPIC 1 QUESTIONS: STAFF EXPERIENCE
2. Can you describe the training you received on HIV and TB services for this clinic?
· Can you describe any internal or external training that you may have received on providing HIV and TB services?
· How long was your training? 
· How do you feel about the quality of the training you received?	
· How did the training impact your delivery of HIV and TB services?
· How did you or your staff feel about the training that was received?
· What was good about the training?
· What was difficult about the training?
· What type of additional training is needed?
· How best do you think this additional training should be provided?

3. What are some of the policies and guidelines that are used to provide HIV and TB services at your clinic?
· How do you access these policies and guidelines?
· What aspects about the policies and guidelines do you find helpful? Are they easy to follow?
· Do you monitor whether staff follow these policies and guidelines? How is this done and how often?

4. How would you describe the attitudes of clinic staff towards each other?
· How do staff interact with each other when working?
· How do staff communicate with each other when working?
· What do you think can be done to maintain positive staff attitudes? 
· What do you think can be done to improve attitudes of clinic staff towards each other?
· How do the managers treat the staff?
· How do the managers treat the patients?
· How do staff treat the patients?
· What do you think can be done to improve attitudes of clinic staff towards patients?
· How do the staff feel about HIV and TB service provision at the clinic?
· How would you describe the quality of care at this clinic?
· What do you think has contributed to the quality of care at this clinic?


TOPIC 2 QUESTIONS: EXTERNAL SUPPORT
*May only be applicable to managerial staff. If not applicable, skip to the end.
5. Can you describe to me the PEPFAR/Aurum support at this facility? (To clarify, PEPFAR is the U.S. President’s Emergency Plan for AIDS Relief)
· What is your understanding of PEPFAR support?
· What is your understanding of the support provided by Aurum to your facility?
· What effect does this support have on the facility?
· How do you find the involvement of PEPFAR/Aurum at the clinics?
· Is the support useful? In what way is it useful?
· What are the challenges with the support provided?
· Are you aware of whether any PEPFAR/Aurum officials (management, partners or stakeholders) visit the clinic?

6. How does PEPFAR/Aurum influence the quality of HIV and TB services in the clinic? 
· How does PEPFAR/Aurum influence the availability of resources in the clinic?
· How does PEPFAR/Aurum influence the patient education on HIV and TB at the clinic?
· How does PEPFAR/Aurum influence patient waiting times?
· How does PEPFAR/Aurum influence the staff training on HIV and TB services?
7. Can you please describe the Siyenza program at your clinic or at another facility? 
· What did you think about this initiative?
· What were the activities of the Siyenza initiative at your clinic or at other facilities?
· How did the program impact the number of patients initiated on ART?
· Can you please describe to me how the program addressed patients who were lost to follow up on ART? 
· How do you think the program impacted patient waiting times?
· How/why do think this was achieved?

TOPIC 3 QUESTIONS: PATIENT EXPERIENCE
8. What is the quality of HIV and TB care for the patients?
· How is the supply of resources (including medications, equipment) for care?
· Do you ever run out or resources? 
· What do you do when you run out of resources?
· How are patients given information on their illness or treatment?
· Do patients have access to additional information on their illness or treatment?
· Do patients have access to leaflets/pamphlets educating them?
· What is the experience for patients with disabilities?

9. Can you describe the patients’ feedback about this clinic?
· How long do patients have to wait for services?
· Please describe some of the complaints that patients have?
· How do patients formally lodge a complaint?
· How long after a patient complains does it get resolved?
· How long does the staff spend with each patient?

10. Please describe the quality of care at this clinic? 
· How do you find the cleanliness?
· What measures are in place for patient safety?


Any other comments
Are there any final thoughts you have about the patient experience or the quality of care at this clinic you would like to share?

End of session
Now we have come to the end of our discussion.  Thank you for your participation. If you have any questions about your study participation, please contact us. Thank you.

Time ended (HHMM): 
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