Annex 1. English Version Guiding Questions for FGDs Participants
Instruction for FGDs participants of Eritrean refugee found in reproductive age
1.1 Name of the refugee camp_____
1.2 ID number of the FGD_______     
1.3 Date of FGD conducted 
1.4 Time started 
1.5 Finishing time 
1.6 ID number of the FGD facilitator 
	S/n. of the respondent 
	Age
	Educational status 
	Occupation
	Religion
	Ethnicity
	Marital status
	Code number
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Section 1: Source of information for reproductive health services and decision making status of the women to access these services.
1. Where do you get information with regard to reproductive health services?
Probing questions (about ANC, Delivery and Postnatal, FP, abortion and HIV)
2. Who is the decision maker to use RH services among the family members? (If other than the women why?)   
Section 2: Knowledge of the women on the availability of reproductive health services and who are the beneficiaries
1. What type of RH services can be used by reproductive age group women?/when be a women should be sought RH services?
2. What types of RH services are available in your health center? If you may go to the host country public health facilities due to referral by health service providers/self-referral do you access the services easily? 
3. From which age group a woman should start to use RH services? Why?
4. Do you think adolescents (13-19) especially the unmarried girls are using the RHS effectively? If yes/No utilizing effectively, explain how and what are the challenges in there? 
Section 3: RHS utilization 
1. Do you think women found in this camp are utilizing the available RH services found in this health center effectively as needed? (Probing questions: ask the participants for each RHS specified above).
2. Do you think women found in this camp are utilizing the available RH services found in this health center irrespective of their age particularly adolescents and unmarried girls?
3. What are the positive experiences in using these services?
4. What are the especial efforts from the side of government and stakeholders to increase utilization of RHS in the community? E.g community mobilization and provision of the services near to the community to make easily accessible.
  
Section 4: hindering/challenging factors for utilization of these services 
1. What are the challenges in utilizing/accessing these services? For example with regard to the availability of option: treatments, contraceptives and convenience with time.  In terms of cost (ask participants if they are asked payment for RH services especially if they are referred to public health facilities out of the camp health centers, if that who pay this cost?) 
2. How do you see the service provision by health workers? Are they receptive, empathetic and problem solvers? 
3. How do you see the role of religion, culture and husbands in utilizing the RHS particularly FP and abortion services?  
4. If there is inappropriate service utilization among age groups or marital status what are the challenges? Ask participants if the challenges arise from the side of the health facilities/providers or from the community. 
5. What are the hindering factors with referral system and at the referral service delivery points? If there are.   
Section 5: If there is any alarming issue which needs urgent solution with regard to RHS utilization and challenges in camp as well in the host country public health facilities please explain? 
N.B. Facilitators please ask participants the above guiding questions for each RH service: namely FP, ANC, Institutional delivery, postnatal care, abortion and HIV/STI services. Moreover, please give due attention for the services given to adolescent and unmarried girls and the challenges.  
Thank you for your participation 
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Annex 2: English Version Guiding Questions for IDI Participants  
Instruction during asking IDIs participants (Health workers and officers/directors) in Eritrean refugee camps

1 | Page

 1.1	Name of the refugee camp_____
1.2	ID number of the IDI_______     
1.3	Date of IDI conducted 
1.4	Time started 
1.5	Finishing time 
1.6	ID number of the IDIs facilitator

	code number of IDI
	age
	Educational status
	occupation
	religion
	Ethnicity 
	Marital status 
	Responsibility  
	Profession 
	Remark
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Section 1: knowledge of professionals on RHS utilization 
1. What are the types of RH services can be utilized by women found in Reproductive age groups? Probing questions (if participant cannot address all RH services please ask him/her about each service if possible to use)
2. Do you think all RH services appropriate for primary health care unit are available in your facility? If not what are the missed services? If women referred for some cases do you think the services are available and accessible in the referral center?
3. From which age group a woman should start to use RH services? Why? Ask if there are conditions to prohibit utilization of some services do to age or marital status restriction.  
Section 2: RHS utilization 
1. Do you think women found in this camp are utilizing the available RH services found in this health center effectively as needed? (Probing questions: ask the participants for each RHS specified above). Which services are more utilized? And which age group are the most utilizers of these services?
2. Do you think women found in this camp are utilizing the available RH services found in this health center irrespective of their age particularly adolescents and unmarried girls?
3. What are the positive experiences in using these services?
4. What are the especial efforts implemented from the side of government and stakeholders including the health service providers to address utilization of RHS in the community and as well to have enough information for RHSs? How do you address E.g community mobilization and provision of the services near to the community to make easily accessible.  Ask if there are some limitations from the side of government as well from the health professions.
5. What strategies are you using to address the adolescents and unmarried girls RH concerns? Do you have especial effort to address these groups?   
6. Do you think the services are opened all the time? Which services are restricted with time? Or if there are some especial conditions to interrupt the service provision in the regular opening schedule?  Why?
Section 3: hindering/challenging factors for utilization of these services 
1. What are the challenges in utilizing/accessing these services? For example with regard to the availability of option: treatments, contraceptives and convenience with time.  In terms of cost (ask participants if they are asked payment for RH services especially if they are referred to public health facilities out of the camp health centers, if that who pay this cost?) 
2. How do you see the service provision by health workers? Are you receptive, empathetic and problem solvers? What are the challenges to provide the services? 
3. How do you see the role of religion, culture and husbands in utilizing the RHS particularly FP and abortion services in your experience?  
4. If there is inappropriate service utilization among age groups or marital status what are the challenges? Ask participants if the challenges arise from the side of the health facilities/providers or from the community. 
5. What are the hindering factors with referral system and at the referral service delivery points? If there are.   
Section 4: If there is any alarming issue which needs urgent solution with regard to RHS utilization and challenges in camp as well in the host country public health facilities please explain? 
N.B. Facilitators please ask participant the above guiding questions for each RH service: namely FP, ANC, Institutional delivery, postnatal care, abortion and HIV/STI services in detail. Moreover, please give due attention to address for the services given to adolescent and unmarried girls and the challenges.  

Thank you for your participation 
















ቕጥዒ 1ሀ፡ መምርሒ ዘተ ጉጅለ ኣባላት ኣብ ምርባሕ ዕድመ ክልል ምስዝርከባ ደቂ ኣንሰትዮ  ኤርትራውያን ስደተኛታት
1.1 መፍለዪ ቑፅሪ ዘተ ጉጅለ                1.4 ዘተ ጉጅለ ዝተወድኣሉ ሰዓት
1.2 ዘተ ጉጅለ ዝተኻየደሉ ዕለት              1.5 ሽም እቲ መዓስከር
1.3 ዘተ ጉጅለ ዝተጀመረሉ ሰዓት             1.6 መፍለዪ ቑፅሪ ሓታቲ

	ተራ 
ቑፅሪ
	ዕድመ
	ት/ቲ ደረጃ
	ስራሕ
	ሃይማኖት
	ብሄር
	ኩነታት ሓዳር
	መፍለይ ቑፅሪ
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ክፍሊ 1፡ ሓበሬታ ኣብ ስነ ተዋልዶ እና ወሳኒ ኣካል ዝምልከት
1. ብዛዕባ ስነ ተዋልዶ ሓበሬታ ካበይ ኢኹም ትረኽቡ?
2. ናይ ስነ ተዋልዶ ኣገልግሎት(መከላኸሊ ጥንሲ፣ጥንሲ ክትትል፣ወሊድ፣ድሕሪ ወሊድ፣ምንፃል ጥንሲ እና HIV ምርመራ ንምጥቃም ኣደታት ዝወስነልክን መን እዩ?
ክፍሊ 2፡ ናይ ስነ ተዋልዶ ጥዕና ኣገልግሎት ምጥቃም ኣመልኪቱ ዘሎ ኣፍልጦና ኣረዳድኣ 
1. ኣብ ምርባሕ ዕድመ ክልል ዝርከባ ኣደታት ክጥቀምኦም ዝኽእላ ናይ ስነ ተዋልዶ ኣገልግሎት እንታይ እዮም?
2. ኩሎም ዓይነት ናይ ስነ ተዋልዶ ጥዕና ኣገልግሎት ኣብ ጥዕና ጣብያኹም ኣለዉ ኢልኪን 'ዶ ትሓስባ? ረፈር እንተተባሂልክን ከ ኣፍቲ ዝኸድክንኦ ይርከቡ 'ዶ?( እቶም ዓይነታት ግልጋሎት እናፀራሕኻ ጠይቕ)
3. ሓንቲ ጓል ኣንሰተይቲ ካብ መዓዝ ጀሚራ፣ ኣብ ምንታይ ምንታይ ኩነታት እዩ ናብ ሕክምና ኸይዳ እዞም ዝተዘርዘሩ ገልጋሎት ተጠቃሚት እትኸውን?
4. ኣብ ወጣትነት እና ጉረምስና ዕድመ ክልል ዝርከባ ደቂ ኣንስትዮ ናይዚ ናይ ስነ ተዋልዶ ግልጋሎተ ንምጥቃም ዕድል ተመቻቺውለን እዩ ኢልክን 'ዶ ትሓስባ? እንተዘይኮይኑ እንታይ እዩ ምኽንያቱ?
ክፍሊ 3፡ ናይ ስነ ተዋልዶ ጥዕና ግልጋሎት ምጥቃም ዝምልከት
1. እዘን ዝዘርዘርናየን ናይ ስነ ተዋልዶ ጥዕና ግልጋሎት ክንደይ ዝኣክል እናተጠቐምክናለን ኢኽን? ካብ ትዕዝብትኽን ካልኦት ኣደታትከ እናተጠቕማሉ እየን ኢልክን ዶ ትሓስባ?(እቶም ዓይነት ግልጋሎታት እናፀራሕኻ ጠይቀን)
2. እዘን ዝገለፅናየን ኣገልግሎት እናተጠቐምክን እንተኾይኑ ብሓፈሻ ብቲ ዝረኸብክንኦ ግልጋሎት እንታይ ተሰሚዑክን? እቲ ኣገልግሎት ከመይ ረኺብክንኦ?
3. እቲ ዝረኸብክንኦ ግልጋሎት ፅቡቕ ዶ ነይሩ?(እቶም ሰራሕተኛ ኣቀባብልኦም ፅቡቕ ዶ ነይሩ ምስጢሩ ዝተሓለወ ግልጋሎት ዶ ሂቦምክን?
4. እቶም ናይ ስነ ተዋልዶ ጥዕና ግልጋሎት ንምርካቦም ቀሊል ዶ ወይስ የሸግሩ እዮም?
5. ኩሉ መዓልቲ ክፍቲ ድዮም?
6. ዝደለኽንኦ ናይ ስነ ተዋልዶ ጥዕና ግልጋሎት ትረኽባ ዶ?(ንኣብነት ካብቶም ግልጋሎት እናጠቐስካ ሕተታ)
7. ንዞም ግልጋሎት እዚኦም ንምርካብ እተውፅእኦ ወጪ እኒሀ ድዩ?(ንኣብነት ኣብቲ ትካል ንዘየለዉ ግልጋሎት፣ምድሓኒት ኣብ ደገ ንምግዛእ)? እንተሃልዩ ምን እዩ እቲ ወፃኢ ዝሽፍኖ?
8. ዕድመ ብዘየገድስ ኩለን ደቂ ኣንስትዮ ናይዚ ግልጋሎት እዚ ተጠቀምቲ እየን ዶ ትብሊ ኣብዚ መዓስከር እዚ? ዘይጥቀማ እንድሕር ኮይነን እንታይ እዩ ምኽንያቱ?
9. ብዛዕባ ስነ ተዋልዶ ጥዕና ኣመልኪቱ ከምሽግር ኣብዚ ካምፕ ዝረኣይ እንታይ እዩ?
ክፍሊ 4፡ እዚ ናይ ስነ ተዋልዶ ጥዕና ግልጋሎት ንዘይምጥቃም ዝረኣዩ ማሕንቖታት
1. ብዋናነት እዚ ግልጋሎተ ንኸይትጥቀማ ዝዕንቅፉኽን ነገራት እንታይ እዮም(ምስ ሀይማኖት፣ባህሊ፣መጎዓዝያ እና ካብ ገዛ ውሳነ ምሕላፍ ጀሚሩ?
2. ብወገን እቲ ጥዕና ትካል እዚ ናይ ስነ ተዋልዶ ጥዕና ግልጋሎት ንኸይትጥቀማ ዝገብሩኽን ነገራት እንታይ እዮም?(ግልጋሎት ቀረብ ካብ ምህላው ጀሚሩ ክሳብ ናይቶም ግልጋሎት ወሃብቲ ዘሎ ኣቀባበላ?) ኣብ ሪፈራል ዘጋጥሙ ችግራት እንተሃልዮም?
3. ዘይተሓጎስክናሉ ግልጋሎት ይህልው ዶ?
ክፍሊ 5፡ ማሕንቖታት
1. ካልእ ዘይተገልፁ ማሕንቖታት እነተሃልዮም
2. ክመሓየሽ ኣለዎ እትብልኦ ነገራት እንተሃልዩ

የቐንየለይ!


ቕጥዒ 1ለ፡ መምርሒ ዓሚቕ ቃለ ምሕተት ምስ ግልጋሎት ወሃብቲን ሓለፍቲ እቲ ጥዕና ትካልን ኣብ መዓስከር ኤረትራውያን
1.4 መፍለዪ ቑፅሪ ዓሚቕ ቃለ ምሕተት                1.4 ዘተ ዝተወድኣሉ ሰዓት
1.5 ዘተ  ዝተኻየደሉ ዕለት                           1.5 ሽም እቲ መዓስከር
1.6 ዘተ  ዝተጀመረሉ ሰዓት                           1.6 መፍለዪ ቑፅሪ ሓታቲ
	መፍለይ ቑፅሪ ተሓታቲ
	ዕድመ
	ት/ቲ ደረጃ
	ስራሕ
	ሃይማኖት
	ብሄር
	ኩነታት ሓዳር
	ሓላፍነት 
	ሞያ
	Remark
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ክፍሊ 1፡ ናይ ስነ ተዋልዶ ጥዕና ኣገልግሎት ምጥቃም ኣመልኪቱ ዘሎ ኣፍልጦና ኣረዳድኣ 
5. ኣብ ምርባሕ ዕድመ ክልል ዝርከባ ኣደታት ክጥቀምኦም ዝኽእላ ናይ ስነ ተዋልዶ ኣገልግሎት እንታይ እንታይ እዮም?
6. ኩሎም ዓይነት ናይ ስነ ተዋልዶ ጥዕና ኣገልግሎት ኣብ ጥዕና ጣብያኹም ኣለዉ ኢልካ/ኪ 'ዶ ትሓስብ/ቢ? ረፈር እንተተባሂልክን ከ ኣፍቲ ዝኸድክንኦ ይርከቡ 'ዶ?( እቶም ዓይነታት ግልጋሎት እናፀራሕኻ ጠይቕ) እንድሕር ዘይርከቡ ግልጋሎት ቀረብ እንተሃልዮም እነታይ ዓይነት ግልጋሎት?
7. ሓንቲ ጓል ኣንሰተይቲ ካብ መዓዝ ጀሚራ፣ ኣብ ምንታይ ምንታይ ኩነታት እዩ ናብ ሕክምና ኸይዳ እዞም ዝተዘርዘሩ ገልጋሎት ተጠቃሚት እትኸውን?
ክፍሊ 2፡ ናይ ስነ ተዋልዶ ጥዕና ግልጋሎት ምጥቃም ዝምልከት
10. ካብ ትዕዝብትኻ/ኺ እዘን ዝዘርዘርናየን ናይ ስነ ተዋልዶ ጥዕና ግልጋሎት ክንደይ ዝኣክል ኣደታት እናተጠቕማሉ እየን ኢልካ/ኪ ትሓስብ/ቢ?(እቶም ዓይነት ግልጋሎታት እናፀራሕኻ ጠይቀን) ብበዝሒ ተጠቃሚ ዘለዎ ግልጋሎት ኣየናይ እዩ?
11. ኣበይናይ ናይ ዕድመ ክልል ዝርከባ ኣደታት እየን ብበዝሒ ዝጥቀማ?
12. ብኣኹም ወገን አደታት ናይዚ ግልጋሎት እዚ ኣፍልጦ ሀልይወን ተጠቀምቲ ንክኾና እትገብርዎ ፃዕሪ እንታይ ይመስል? 
13. ኣገልግሎትኩም ኩሉ መዓልቲ ክፍቲ ድዮም?ወይስ ዝቆራረፀሉ ኣጋጣሚ ኣሎዶ? እንተሓልዩ ምኽንያቱ እንታይ እዩ?
14. ኣብ ወጣትነት እና ጉረምስና ዕድመ ክልል ዝርከባ ደቂ ኣንስትዮ ናይዚ ናይ ስነ ተዋልዶ ግልጋሎተ ንምጥቃም ዕድል ተመቻቺውለን እዩ ኢልካ/ኪ 'ዶ ትሓስብ/ቢ? እንተዘይኮይኑ እንታይ እዩ ምኽንያቱ?
15. እቲ ዝረኸብክንኦ ግልጋሎት ፅቡቕ ዶ ነይሩ?(እቶም ሰራሕተኛ ኣቀባብልኦም ፅቡቕ ዶ ነይሩ ምስጢሩ ዝተሓለወ ግልጋሎት ዶ ሂቦምክን?
16. ንዞም ግልጋሎት እዚኦም ንምርካብ ኣደታት ዘውፅእኦ ወጪ እኒሀ ድዩ?(ንኣብነት ኣብቲ ትካል ንዘየለዉ ግልጋሎት፣ምድሓኒት ኣብ ደገ ንምግዛእ)? እንተሃልዩ መን እዩ እቲ ወፃኢ ዝሽፍኖ?
17. ዕድመ ብዘየገድስ ኩለን ደቂ ኣንስትዮ ናይዚ ግልጋሎት እዚ ተጠቀምቲ እየን ዶ ትብሊ/ል ኣብዚ መዓስከር እዚ? ዘይጥቀማ እንድሕር ኮይነን እንታይ እዩ ምኽንያቱ?
18. ብዛዕባ ስነ ተዋልዶ ጥዕና ኣመልኪቱ ከምሽግር ኣብዚ ካምፕ ዝረኣይ እንታይ እዩ?
19.  ፆታዊ ጥቕዓት ኣብ ደቂ ኣንስትዮ ዘጋጥመሉ ኩነታት ኣሎዶ? እንተሃልዩ ኣብ ምንታይ ኩነታት እዩ ዝፍጠር፣ኣብ ውሽጢ መዓስከር/ኣብ ደገ? እንተሃልዩ እቲ ማሕበረሰብ ብኸመይ ይከላኸሎ? ምላሹ እንታይ እዩ? ንዚ ንምክልኻል ብ ኣኹም ዝግበር ምንቅስቓስ እንታይ ይመስል?
20.  ኣብ መከላኸሊ ጥንሲ ኣብ ምጥቃምና ከምኡውን HIV ንምክልኻል ከምኡ ውን ኣብ ዓርሰ ፍቓደኝነት ዝተመስረተ ምርመራ ኣብ ምግባር ብደቂ ኣንስትዮ እንታይ ይመስል?
21.  ሰራሕተኛታት ክእለቶም ንምውሳኽ ዝግበር ፃዕሪ እንታይ ይመስል ብስልጠና መዳይ?
ክፍሊ 3፡ እዚ ናይ ስነ ተዋልዶ ጥዕና ግልጋሎት ንዘይምጥቃም ዝረኣዩ ማሕንቖታት
4. ብዋናነት እዚ ግልጋሎተ ንኸይጥቀማ ዝዕንቅፈን ነገራት እንታይ እዮም(ምስ ሀይማኖት፣ባህሊ፣መጎዓዝያ እና ካብ ገዛ ውሳነ ምሕላፍ ጀሚሩ?
5. ብወገን እዚ ጥዕና ትካል እዚ ናይ ስነ ተዋልዶ ጥዕና ግልጋሎት ንኸይጥቀማ ዝገብሩወን ነገራት እንተሃልም?(ግልጋሎት ቀረብ ካብ ምህላው ጀሚሩ ክሳብ ናይቶም ግልጋሎት ወሃብቲ ዘሎ ኣቀባበላ?) ኣብ ሪፈራል ዘጋጥሙ ችግራት እንተሃልዮም?
ክፍሊ 4፡ ማሕንቖታት
3. ካልእ ዘይተገልፁ ማሕንቖታት እነተሃልዮም
4. ክመሓየሽ ኣለዎ እትብሎ/ዮ ነገራት እንተሃልዩ

የቐንየለይ!
