Table 1. Characteristics of the included reviews.
	First author
	Year
	Review type
	Setting
	Database used
	No. studies
	Funding source
	Facilitators
	Barriers

	Bolt
	2021
	Scoping review
	People with dementia living in long-term care facilities
	PubMed, CINAHL, PsycINFO, Google Scholar
	23
	The DEDICATED project, funded by ZonMw, the Netherlands Organisation for Health Research and Development (844001405)
	・ Nursing staff collaborate with geriatricians and family doctors to review (existing) advance care plans
・Proactively discuss potential scenarios and end-of-life care options 
• Identify anticipatory grief and provide information on bereavement preparation in the pandemic situation 
• Follow-up conversations or calls to respond to psychosocial or spiritual needs or questions regarding care plans 
• Document wishes clearly in transferable (digital) files available and accessible to different care agencies and personnel 

People with dementia who have coronavirus disease 2019
• Joint discussions within the interprofessional care team (including nurses, family doctors or elderly care physicians, paramedics, palliative care specialists) 
• Early discussion of care goals with the patient and within the interprofessional care team and the revision of care goals when necessary
	・Visitation restrictions
・No advance care planning discussions prior to the pandemic

	Hirakawa
	2021
	Narrative review
	No restriction
	PubMed, Google Scholar
	20
	None
	・Provide advance care planning discussions with both acute and palliative care services
・Community-based advance care planning conducted before admission can reduce the burden of healthcare professionals in emergency departments
・Up-to-date information on the real-time situation of the pandemic at the local level to reduce the number of patients admitted to the hospital 
・Remote advance care planning services and integration thereof into electronic health records 
・Temporarily pausing legal requirements for advance directive completion especially in low socioeconomic status households
	・Lack of coordination between acute, hospital palliative, and long-term care units
・Hospital emergency departments struggle to provide advance care planning while treating various seriously ill patients
[bookmark: _Hlk121313365]・Lack of time and necessity of social distancing
・Two adult witnesses are required for advance care planning

	Spacey
	2021
	Systematic review
	Care homes
	PubMed, PsycINFO, SCOPUS, CINAHL
	9
	None
	・Sustained education and emotional support for stakeholders
	・Decreased clinical routines and visits from external service staff including general practitioners and specialist palliative care teams
・Staff’s fear of being infected or infecting residents with coronavirus disease 2019 prevented regular care planning discussions
・The significant mental health crisis in the care home workforce

	Lieneck
	2021
	Systematic review
	Outpatient palliative care
	PubMed
	18
	None
	・Use of telehealth

	・Lack of resources and accessibility of care

	Gesell
	2021
	Scoping review
	No restriction
	PubMed
	280
	German Ministry of Education and Research (Förderkennzeichen 01KX2021)
	・Using telephones
・Using virtual visits
	・Limitations imposed by isolation to limit infection/transmission, personal protective equipment, and restriction of visitors 

	Connolly
	2021
	Scoping review
	Hospital
	PubMed, PsycINFO via ProQuest, CINAHL Complete
	18
	None
	・Providing targeted training on advance care planning to clinicians and embedding them within a team led by a palliative care provider
・Provide teams’ emergency departments, intensive care units, and acute care services with discussion tools and access to specialist palliative care team consultations
・Palliative care teams seeing every patient with multi-organ failure in intensive care units and communicating with families
 ・A 24-hour/after-hours telephone service to provide additional palliative care capacity to primary care teams 
	・The significant increase in patients needing specialist palliative and end-of-life care
・A shorter average time until death

	Spacey
	2022
	critical realist review
	Care homes
	MEDLINE, PsycINFO, SCOPUS, CINAHL
	11
	None
	・High-quality online training and information for care home staff and relatives
・Remote communication

	・Visitation restrictions
・For care home staff, computer skills and time were barriers to training




