Appendix 1. Medical Student Tips and Sample Questions for Virtual Attendance during In-Person Pediatric Patient Visits

Overall Tips
· Open-up and say you are always learning, and that this is a great moment to learn beyond the medical facts.  
· It is acceptable to ask the patient/guardian to adjust the iPad so you can see better.
· Try to be over engaging, it may be uncomfortable for them to talk to a stranger one on one over video.
· Ensure you are in a quiet environment without other people or noises in the background.
· Look directly into the camera lens when speaking one on one to make virtual “eye contact”.
· Close out all other tabs. Your eyes focusing on other parts of the screen will be obvious.
· Avoid looking at your own image on the screen often as it will appear that you are away from the patient.
· Look at the patient or guardian on the screen while they are interacting with other providers.
· Allow pets to join in on the visit. It makes for a great icebreaker and change of pace for the patient.
· Clearly establish how you will be communicating with the providers throughout the day (e.g., through Teams chat/ text message/ email/phone call).
· Test out your internet connectivity and technology daily before the start of the day.
· Avoid eating, drinking, or engaging in other activities that you would not otherwise do during an in-person visit while online. 
· End with a positive question/statement, for example, “It is a privilege to hear about your experience”. 

Sample Questions
Young Children (5-10-year-old)
· How do you feel when you come to the clinic or hospital? 
· What is something about the hospital/clinic that makes you happy? Sad?
· Do you have a special person in the clinic or hospital that helps you during your visit?

Middle Age Children (10-14-year-old)
· How do you feel when you come to the clinic or hospital? 
· What has been the hardest part about coming to the hospital or clinic?
· How has this impacted school? How has this impacted your life at home?

Older Children (14+ year-old)
· What has been the hardest part of this journey for you? *
· You were consented to participate in study, what is it like to be part of a research study? *
· What is one thing your doctors/ nurses have done that made you feel supported and taken care of? *
· What is one thing you wish your doctors/ nurses could do to help you feel supported and taken care of? *

Guardians
· What challenges have you encountered in the medical system?
· *Questions used for older children can be used for their guardians
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