


Additional File 1. Satisfaction with communication, timeliness of sample processing, workload, data collection forms and the way of delivery of medical reports rated by survey participants, Nov 2021-Jan 2022
	
	1 (Strongly disagree)
	2
	3
	4
	5
	6 (Strongly agree
	Missing

	Communication
	
	
	
	
	
	
	

	The contact persons at the NLGA are easily reachable by telephone 

	-
	-
	1 (3.8%)
	3 (12%)
	
	7 (27%)
	4

	My concerns are answered competently
	-
	-
	-
	1 (3.8%)
	12 (46%)
	13 (50%)
	4

	I feel treated in a friendly manner by telephone
	
	
	
	
	
	
	

	Processing time
	
	
	
	
	
	
	

	The processing time for direct pathogen detection (e.g. PCR) is satisfactory.
	-
	3 (11%)
	2 (7.4%)
	5 (19%)
	10 (37%)
	7 (26%)
	3

	The processing time for serological detection (e.g. Antibody ELISA) is satisfactory.
	1 (3.7%)
	2 (7.4%)
	2 (7.4%)
	11 (41%)
	5 (19%)
	8 (30%)
	3

	Workload
	
	
	
	
	
	
	

	The workload in the clinic for participating in MERIN is appropriate.
	-
	-
	-
	1 (3.4%)
	13 (45%)
	15 (52%)
	1

	Data collection form (…) is clearly structured and easy to understand
	
	
	
	
	
	
	

	Submission form
	
	
	1 (3.3%)
	2 (6.7%)
	13 (43%)
	14 (47%)
	-

	Medical report for direct pathogen detection
	
	
	
	
	13 (45%)
	16 (55%)
	1

	Medical report for serological detection
	
	
	
	2 (7.4%)
	7 (26%)
	18 (67%)
	3

	Follow up questionnaire
	
	
	
	1 (3.7%)
	13 (48%)
	13 (48%)
	3

	Delivery of medical reports
	
	
	
	
	
	
	

	Delivery via fax is satisfactory
	
	2 (7.4%)
	-
	2 (7.4%)
	11 (41%)
	12 (44%)
	3

	Delivery via mail is satisfactory
	
	2 (7.4%)
	2 (7.4%)
	5 (19%)
	8 (30%)
	10 (37%)
	3




Additional File 2.  Data completeness for each variable (as percentage) on request form and follow up forms over time (2003-2019).
	
	81-100

	
	71-80

	
	61-70

	
	51-60

	
	40-50

	
	< 40

	
	no data
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n: number of data entries in reports from 2003 to 2019
Data presented as percentages (%) except for column n
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Gender ZIP Code Age Symptoms Follow up n

2003 98,6 100 51,3 279

2004 96,8 100 59,9 339

2005 98,7 34,9 100 52,3 470

2006 98,4 88,7 100 54,7 494

2007 98,8 93,4 99,6 57,4 516

2008 99,6 94,2 99,9 74,9 57,4 720

2009 97,8 95,9 100 86,4 49,8 630

2010 99,7 95,9 100 87,6 55,4 663

2011 99,3 94,2 99,9 85,4 59,8 911

2012 99,2 95,7 100 79,6 63,3 744

2013 98,9 94,8 99,8 82,3 69,2 899

2014 99,4 96,1 100 85,1 55,4 766

2015 98,7 96,5 100 83,3 55,4 764

2016 98,3 94,3 100 83,0 57,4 870

2017 98,3 93,1 100 84,3 58,1 721

2018 99,3 92,3 100 81,4 51,7 714

2019 99,2 93,5 99,9 80,0 59,1 748


