Supplementary tables
Suppl. Table 1. Wake Forest Trust scales 
	Wake Forest Trust in Medical Profession Scale 

	1. Sometimes doctors care more about what is convenient for them than about their patients' medical needs. 
2. Doctors are extremely thorough and careful. 
3. You completely trust doctors' decisions about which medical treatments are best. 
4. A doctor would never mislead you about anything. 
5. All in all, you trust doctors completely.

	Wake Forest Physician Trust Scale 

	1. Sometimes, Dr. [INSERT NAME OF DR.] cares more about what is convenient for (him/her) than about your medical needs. 
2. Dr. [INSERT NAME OF DR.] is extremely thorough and careful. 
3. You completely trust Dr. [INSERT NAME OF DR.]’s decisions about which medical treatments are best for you. 
4. Dr. [INSERT NAME OF DR.] is totally honest in telling you about all of the different treatment options available for your condition.
5. All in all, you have complete trust in Dr. [INSERT NAME OF DR.].


Suppl. Table 2. Psychometric properties of Trust Scales
	
	Intra-class Correlation Coefficient (CI)*; Cronbach’s alphaa ; [N]b

	Trust scale and Stakeholder group
	Montreal
	Chennai

	Trust in doctor
	Patient
	0.726 (0.507-0.857); 0.916 [N=31]
	0.972 (0.942-0.987); 0.739; [N=29]

	
	Family 
	0.875 (0.751-0.939); 0.819; [N=29]
	0.783 (0.586-0.893); 0.957; [N=28]

	Trust in case-manager
	Patient
	0.808 (0.633-0.904); 0.929; [N=30]
	0.956 (0.909-0.979); 0.770; [N=29]

	
	Family
	0.898 (0.796-0.951); 0.923; [N=29]
	0.673 (0.409-0.834); 0.944; [N=28]

	Trust in the mental healthcare system
	Patient
	0.527 (0.144-0.251) [N=22]
	0.946 (0.887-0.974) [N=29]

	
	Family
	0.71 (0.438-0.858) [N=25]
	0.72 (0.484-0.861) [N=28]

	a Only measured for Trust in doctor and case-manager; Number of items: 5
b Ns vary due to missing data
* All correlation coefficients were statistically significant (p < 0.05).





Suppl. Table 3. Trust in Medical Profession, Healthcare and Mental Healthcare systems at baseline (descriptive statistics)
	PATIENTS

	Trust in healthcare

	Statistics
	Overall 
	Chennai
	Montreal

	Mean (sd)
	3.9 (0.9)
	4.0 (0.9)
	3.7 (0.9)

	Median
	4
	4
	4

	Minimum
	1
	1
	1

	Maximum
	5
	5
	5

	N
	239
	162
	77

	Trust in mental healthcare

	Statistics
	Overall 
	Chennai
	Montreal

	Mean (sd)
	3.8 (0.9)
	4.0 (0.9)
	3.7 (0.8)

	Median
	4
	4
	4

	Minimum
	1
	1
	2

	Maximum
	5
	5
	5

	N
	239
	160
	79

	Trust in the medical profession

	Statistics
	Overall 
	Chennai
	Montreal

	Mean (sd)
	3.7 (0.7)
	3. 9 (0.5)
	3.4 (0.9)

	Median
	3.8
	3.9
	3.5

	Minimum
	1
	1
	1.1

	Maximum
	5
	5
	5

	N
	247
	164
	86

	FAMILY MEMBERS

	Trust in healthcare

	Statistics
	Overall 
	Chennai
	Montreal

	Mean (sd)
	4.3 (0.8)
	3.6 (0.7)
	3.7 (0.7)

	Median
	5
	5
	4

	Minimum
	1
	1
	2

	Maximum
	5
	5
	5

	N
	224
	164
	60

	Trust in mental healthcare

	Statistics
	Overall 
	Chennai
	Montreal

	Mean (sd)
	4.4 (0.8)
	3.7 (0.6)
	3.7 (0.9)

	Median
	5
	5
	4

	Minimum
	1
	1
	2

	Maximum
	5
	5
	5

	N
	221
	129
	57

	Trust in the medical profession

	Statistics
	Overall 
	Chennai
	Montreal

	Mean (sd)
	4.3 (0.8)
	4.6 (0.5)
	3.5 (0.7)

	Median
	4.5
	4.7
	3.4

	Minimum
	1.27
	2.5
	1.27

	Maximum
	5
	5
	5

	N
	225
	164
	64







Suppl. Table 4. Trust levels during follow-up (month 3, month 12 and month 24) for patients and family members
	PATIENTS

	Trust in mental healthcare

	
	Statistics
	Overall 
	Chennai
	Montreal

	Month 3
	N
	217
	131
	86

	
	Mean (sd)
	4.3 (0.8)
	4.6 (0.7)
	3.9 (0.9)

	
	Median
	5
	5
	4

	
	Minimum 
	2
	3
	2

	
	Maximum
	5
	5
	5

	Month 12
	N
	208
	135
	72

	
	Mean (sd)
	4.2 (0.9)
	4.4 (0.7)
	3.9 (0.9)

	
	Median
	4
	5
	4

	
	Minimum 
	1
	3
	2

	
	Maximum
	5
	5
	5

	Month 24
	N
	207
	161
	46

	
	Mean (sd)
	4.4 (0.8)
	4.5 (0.7)
	4 (0.9)

	
	Median
	5
	5
	4

	
	Minimum 
	1
	3
	1

	
	Maximum
	5
	5
	5

	Trust in doctors 

	
	Statistics
	Overall 
	Chennai
	Montreal

	Month 3
	N
	226
	131
	95

	
	Mean (sd)
	4.3 (0.7)
	4.5 (0.6)
	4 (0.6)

	
	Median
	4.5
	4.7
	4.2

	
	Minimum 
	1.93
	2.7
	1.9

	
	Maximum
	5
	5
	5

	Month 12
	N
	229
	140
	89

	
	Mean (sd)
	4.4 (0.7)
	4.6 (0.5)
	4 (0.8)

	
	Median
	4.5
	4.6
	4.2

	
	Minimum 
	1.53
	3
	1.5

	
	Maximum
	5
	5
	5

	Month 24
	N
	216
	162
	54

	
	Mean (sd)
	4.5 (0.5)
	4.6 (0.4)
	4.3 (0.6)

	
	Median
	4.6
	4.7
	4.3

	
	Minimum 
	2.3
	2.9
	2.3

	
	Maximum
	5
	5
	5

	Trust in case managers

	
	Statistics
	Overall
	Chennai
	Montreal

	Month 3
	N
	224
	131
	93

	
	Mean (sd)
	4.4 (0.6)
	4.6 (0.5)
	4 (0.7)

	
	Median
	4.5
	4.6
	4.2

	
	Minimum 
	2.5
	2.9
	2.5

	
	Maximum
	5
	5
	5

	Month 12
	N
	228
	140
	88

	
	Mean (sd)
	4.4 (0.6)
	4.6 (0.5)
	4.2 (0.8)

	
	Median
	4.5
	4.5
	4.3

	
	Minimum 
	1
	3
	1

	
	Maximum
	5
	5
	5

	Month 24
	N
	214
	162
	52

	
	Mean (sd)
	4.5 (0.5)
	4.6 (0.5)
	4.4 (0.6)

	
	Median
	4.5
	4.6
	4.4

	
	Minimum 
	1.7
	3
	1.7

	
	Maximum
	5
	5
	5





Suppl. Table 4. Trust levels during follow-up (month 3, month 12 and month 24) for patients and family members (cont.)
	FAMILY MEMBERS

	Trust in mental healthcare

	
	Statistics
	Overall 
	Chennai
	Montreal

	Month 3
	N
	200
	129
	71

	
	Mean (sd)
	4.3 (0.8)
	4.6(0.5)
	3.8 (0.8)

	
	Median
	4
	5
	4

	
	Minimum 
	2
	3
	2

	
	Maximum
	5
	5
	5

	Month 12
	N
	203
	126
	77

	
	Mean (sd)
	4.4 (0.8)
	4.8 (0.5)
	3.7 (0.8)

	
	Median
	5
	5
	4

	
	Minimum 
	1
	3
	1

	
	Maximum
	5
	5
	5

	Month 24
	N
	188
	132
	56

	
	Mean (sd)
	4.5 (0.8)
	4.9 (0.4)
	3.7 (0.9)

	
	Median
	5
	5
	4

	
	Minimum 
	1
	3
	1

	
	Maximum
	5
	5
	5

	Trust in doctors 

	
	Statistics
	Overall 
	Chennai
	Montreal

	Month 3
	N
	201
	131
	70

	
	Mean (sd)
	4.45 (0.6)
	4.6 (0.5)
	4 (0.7)

	
	Median
	4,61
	5
	4.1

	
	Minimum 
	1,95
	2.8
	1.95

	
	Maximum
	5
	5
	5

	Month 12
	N
	207
	127
	80

	
	Mean (sd)
	4.5 (0.6)
	4.7 (0.4)
	 4.1 (0.7)

	
	Median
	4,61
	5
	4.3

	
	Minimum 
	1,76
	3.2
	1.76

	
	Maximum
	5
	5
	5

	Month 24
	N
	187
	132
	55

	
	Mean (sd)
	4.5 (0.6)
	4.8 (0.4)
	3.9 (0.7)

	
	Median
	4,8
	5
	 3.9 

	
	Minimum 
	1.67
	3.4
	1.67

	
	Maximum
	5
	5
	5

	Trust in case managers

	
	Statistics
	Overall
	Chennai 
	Montreal

	Month 3
	N
	203
	131
	72

	
	Mean (sd)
	4.5 (0,6)
	4.7 (0.5)
	4.1 (0.6)

	
	Median
	4,6
	5
	4.1

	
	Minimum 
	1,9
	3
	1.9

	
	Maximum
	5
	5
	5

	Month 12
	N
	208
	127
	81

	
	Mean (sd)
	4.5 (0.7)
	4.7 (0.4)
	4 (0.7)

	
	Median
	4,6
	5
	4.3

	
	Minimum 
	1,9
	3
	1.9

	
	Maximum
	5
	5
	5

	Month 24
	N
	191
	132
	59

	
	Mean (sd)
	4.6 (0.7)
	4.7 (0.4)
	4 (0.9)

	
	Median
	4,8
	5
	4.1

	
	Minimum 
	1,7
	3
	1.7

	
	Maximum
	5
	5
	5













Suppl. table 5. Correlations between trust measures at baseline
	PATIENTS

	Montreal

	
	Trust healthcare 
	Trust mental healthcare
	Trust medical profession 

	Trust healthcare 
	Correlation Coeff.
	1,000
	,741**
	,665**

	
	p
	.
	,000
	,000

	
	N
	77
	72
	74

	Trust mental healthcare 
	Correlation Coeff.
	,741**
	1,000
	,609**

	
	p
	,000
	.
	,000

	
	N
	72
	79
	76

	Trust medical Profession
	Correlation Coeff.
	,665**
	,609**
	1,000

	
	p
	,000
	,000
	.

	
	N
	74
	76
	83

	Chennai

	Chennai
	Trust healthcare 
	Trust mental healthcare 
	Trust medical profession 

	Trust healthcare 
	Correlation Coeff.
	1,000
	,795**
	,587**

	
	p
	.
	,000
	,000

	
	N
	162
	158
	162

	Trust mental healthcare 
	Correlation Coeff.
	,795**
	1,000
	,544**

	
	p
	,000
	.
	,000

	
	N
	158
	160
	160

	Trust medical profession 
	Correlation Coeff.
	,587**
	,544**
	1,000

	
	p
	,000
	,000
	.

	
	N
	162
	160
	164

	FAMILY MEMBERS

	Montreal

	Montreal
	Trust healthcare 
	Trust mental healthcare
	Trust medical profession 

	Trust healthcare 
	Correlation Coeff.
	1,000
	,650**
	,509**

	
	p
	.
	,000
	,000

	
	N
	60
	56
	60

	Trust mental healthcare 
	Correlation Coeff.
	,650**
	1,000
	,577**

	
	p
	,000
	.
	,000

	
	N
	56
	56
	56

	Trust medical Profession
	Correlation Coeff.
	,509**
	,577**
	1,000

	
	p
	,000
	,000
	.

	
	N
	60
	56
	61

	Chennai

	Chennai
	Trust healthcare 
	Trust mental healthcare 
	Trust medical profession 

	Trust healthcare 
	Correlation Coeff.
	1,000
	,625**
	,572**

	
	p
	.
	,000
	,000

	
	N
	164
	163
	164

	Trust mental healthcare 
	Correlation Coeff.
	,625**
	1,000
	,520**

	
	p
	,000
	.
	,000

	
	N
	163
	163
	163

	Trust medical profession 
	Correlation Coeff.
	,572**
	,520**
	1,000

	
	p
	,000
	,000
	.

	
	N
	164
	163
	164

	*. Correlation is significant at the 0.05 level (2-tailed).
























Suppl. table 6. Correlations between trust measures during follow-up: patients
	MONTREAL

	
	Trust in Doctor month 3 
	Trust Case Manager month 3 
	Trust mental healthcare month 3
	Trust in Doctor month 12 
	Trust Case Manager month 12 
	Trust mental healthcare month 12
	Trust in Doctor month 24 
	Trust Case Manager month 24 
	Trust mental healthcare month 24

	Trust in Doctor month 3 
	Correlation Coefficient
	1,000
	,692**
	,462**
	,579**
	,533**
	,273
	,713**
	,378*
	,572**

	
	p
	.
	,000
	,000
	,000
	,000
	,057
	,000
	,019
	,000

	
	N
	95
	92
	84
	57
	57
	49
	39
	38
	35

	Trust Case-Manager month 3 
	Correlation Coefficient
	,692**
	1,000
	,486**
	,440**
	,526**
	,373*
	,638**
	,464**
	,454**

	
	p
	,000
	.
	,000
	,001
	,000
	,011
	,000
	,004
	,007

	
	N
	92
	93
	81
	56
	55
	46
	38
	37
	34

	Trust mental healthcare month 3
	Correlation Coefficient
	,462**
	,486**
	1,000
	,358**
	,343*
	,424**
	,444**
	,353*
	,427*

	
	p
	,000
	,000
	.
	,010
	,015
	,003
	,009
	,044
	,016

	
	N
	84
	81
	86
	51
	50
	47
	34
	33
	31

	Trust in Doctor month 12 
	Correlation Coefficient
	,579**
	,440**
	,358**
	1,000
	,774**
	,640**
	,820**
	,425**
	,503**

	
	p
	,000
	,001
	,010
	.
	,000
	,000
	,000
	,005
	,001

	
	N
	57
	56
	51
	89
	87
	72
	45
	42
	39

	Trust Case Manager month 12 
	Correlation Coefficient
	,533**
	,526**
	,343*
	,774**
	1,000
	,421**
	,690**
	,363*
	,427**

	
	p
	,000
	,000
	,015
	,000
	.
	,000
	,000
	,018
	,006

	
	N
	57
	55
	50
	87
	88
	71
	45
	42
	40

	Trust mental healthcare month 12
	Correlation Coefficient
	,273
	,373*
	,424**
	,640**
	,421**
	1,000
	,512**
	,205
	,730**

	
	p
	,057
	,011
	,003
	,000
	,000
	.
	,001
	,253
	,000

	
	N
	49
	46
	47
	72
	71
	73
	36
	33
	32

	Trust in Doctor month 24 
	Correlation Coefficient
	,713**
	,638**
	,444**
	,820**
	,690**
	,512**
	1,000
	,583**
	,599**

	
	p
	,000
	,000
	,009
	,000
	,000
	,001
	.
	,000
	,000

	
	N
	39
	38
	34
	45
	45
	36
	54
	51
	46

	Trust Case Manager month 24 
	Correlation Coefficient
	,378*
	,464**
	,353*
	,425**
	,363*
	,205
	,583**
	1,000
	,396**

	
	p
	,019
	,004
	,044
	,005
	,018
	,253
	,000
	.
	,008

	
	N
	38
	37
	33
	42
	42
	33
	51
	52
	44

	Trust mental healthcare month 24
	Correlation Coefficient
	,572**
	,454**
	,427*
	,503**
	,427**
	,730**
	,599**
	,396**
	1,000

	
	p
	,000
	,007
	,016
	,001
	,006
	,000
	,000
	,008
	.

	
	N
	35
	34
	31
	39
	40
	32
	46
	44
	46














Suppl. table 6. Correlations between trust measures during follow-up: patients (cont.)
	CHENNAI

	
	Trust in Doctor month 3 
	Trust Case Manager month 3 
	Trust mental healthcare month 3
	Trust in Doctor month 12 
	Trust Case Manager month 12 
	Trust mental healthcare month 12
	Trust in Doctor month 24 
	Trust Case Manager month 24 
	Trust mental healthcare month 24

	Trust in Doctor month 3 
	Correlation Coefficient
	1,000
	,895**
	,508**
	,098
	,132
	-,050
	,111
	,179*
	,093

	
	p
	.
	,000
	,000
	,272
	,136
	,581
	,210
	,043
	,296

	
	N
	131
	131
	131
	129
	129
	124
	129
	129
	128

	Trust Case Manager month 3 
	Correlation Coefficient
	,895**
	1,000
	,470**
	,040
	,078
	-,052
	,043
	,144
	,110

	
	p
	,000
	.
	,000
	,653
	,381
	,566
	,625
	,102
	,218

	
	N
	131
	131
	131
	129
	129
	124
	129
	129
	128

	Trust mental healthcare month 3
	Correlation Coefficient
	,508**
	,470**
	1,000
	,153
	,121
	-,102
	,129
	,133
	,005

	
	p
	,000
	,000
	.
	,083
	,171
	,258
	,146
	,132
	,952

	
	N
	131
	131
	131
	129
	129
	124
	129
	129
	128

	Trust in Doctor month 12 
	Correlation Coefficient
	,098
	,040
	,153
	1,000
	,918**
	,387**
	,733**
	,746**
	,372**

	
	p
	,272
	,653
	,083
	.
	,000
	,000
	,000
	,000
	,000

	
	N
	129
	129
	129
	140
	140
	135
	139
	139
	138

	Trust Case Manager month 12 
	Correlation Coefficient
	,132
	,078
	,121
	,918**
	1,000
	,408**
	,718**
	,803**
	,352**

	
	p
	,136
	,381
	,171
	,000
	.
	,000
	,000
	,000
	,000

	
	N
	129
	129
	129
	140
	140
	135
	139
	139
	138

	Trust mental healthcare month 12
	Correlation Coefficient
	-,050
	-,052
	-,102
	,387**
	,408**
	1,000
	,329**
	,357**
	,695**

	
	p
	,581
	,566
	,258
	,000
	,000
	.
	,000
	,000
	,000

	
	N
	124
	124
	124
	135
	135
	135
	134
	134
	133

	Trust in Doctor month 24 
	Correlation Coefficient
	,111
	,043
	,129
	,733**
	,718**
	,329**
	1,000
	,918**
	,409**

	
	p
	,210
	,625
	,146
	,000
	,000
	,000
	.
	,000
	,000

	
	N
	129
	129
	129
	139
	139
	134
	162
	162
	161

	Trust Case Manager month 24 
	Correlation Coefficient
	,179*
	,144
	,133
	,746**
	,803**
	,357**
	,918**
	1,000
	,399**

	
	p
	,043
	,102
	,132
	,000
	,000
	,000
	,000
	.
	,000

	
	N
	129
	129
	129
	139
	139
	134
	162
	162
	161

	Trust mental healthcare month 24
	Correlation Coefficient
	,093
	,110
	,005
	,372**
	,352**
	,695**
	,409**
	,399**
	1,000

	
	p
	,296
	,218
	,952
	,000
	,000
	,000
	,000
	,000
	.

	
	N
	128
	128
	128
	138
	138
	133
	161
	161
	161

	*. Correlation is significant at the 0.05 level (2-tailed).

















Suppl. table 7. Correlations between trust measures during follow-up: family members
	MONTREAL

	
	Trust mental healthcare month 3
	Trust in Doctor month 3 
	Trust Case Manager month 3 
	Trust mental healthcare month 12
	Trust in Doctor month 12 
	Trust Case Manager month 12 
	Trust mental healthcare month 24
	Trust in Doctor month 24 
	Trust Case Manager month 24 

	Trust mental healthcare month 3
	Correlation Coefficient
	1,000
	,462**
	,486**
	,424**
	,358**
	,343*
	,427*
	,444**
	,353*

	
	p
	.
	,000
	,000
	,003
	,010
	,015
	,016
	,009
	,044

	
	N
	86
	84
	81
	47
	51
	50
	31
	34
	33

	Trust in Doctor month 3 
	Correlation Coefficient
	,462**
	1,000
	,692**
	,273
	,579**
	,533**
	,572**
	,713**
	,378*

	
	p
	,000
	.
	,000
	,057
	,000
	,000
	,000
	,000
	,019

	
	N
	84
	95
	92
	49
	57
	57
	35
	39
	38

	Trust Case Manager month 3 
	Correlation Coefficient
	,486**
	,692**
	1,000
	,373*
	,440**
	,526**
	,454**
	,638**
	,464**

	
	p
	,000
	,000
	.
	,011
	,001
	,000
	,007
	,000
	,004

	
	N
	81
	92
	93
	46
	56
	55
	34
	38
	37

	Trust mental healthcare month 12
	Correlation Coefficient
	,424**
	,273
	,373*
	1,000
	,640**
	,421**
	,730**
	,512**
	,205

	
	p
	,003
	,057
	,011
	.
	,000
	,000
	,000
	,001
	,253

	
	N
	47
	49
	46
	73
	72
	71
	32
	36
	33

	Trust in Doctor month 12 
	Correlation Coefficient
	,358**
	,579**
	,440**
	,640**
	1,000
	,774**
	,503**
	,820**
	,425**

	
	p
	,010
	,000
	,001
	,000
	.
	,000
	,001
	,000
	,005

	
	N
	51
	57
	56
	72
	89
	87
	39
	45
	42

	Trust Case Manager month 12 
	Correlation Coefficient
	,343*
	,533**
	,526**
	,421**
	,774**
	1,000
	,427**
	,690**
	,363*

	
	p
	,015
	,000
	,000
	,000
	,000
	.
	,006
	,000
	,018

	
	N
	50
	57
	55
	71
	87
	88
	40
	45
	42

	Trust mental healthcare month 24
	Correlation Coefficient
	,427*
	,572**
	,454**
	,730**
	,503**
	,427**
	1,000
	,599**
	,396**

	
	p
	,016
	,000
	,007
	,000
	,001
	,006
	.
	,000
	,008

	
	N
	31
	35
	34
	32
	39
	40
	46
	46
	44

	Trust in Doctor month 24 
	Correlation Coefficient
	,444**
	,713**
	,638**
	,512**
	,820**
	,690**
	,599**
	1,000
	,583**

	
	p
	,009
	,000
	,000
	,001
	,000
	,000
	,000
	.
	,000

	
	N
	34
	39
	38
	36
	45
	45
	46
	54
	51

	Trust Case Manager month 24 
	Correlation Coefficient
	,353*
	,378*
	,464**
	,205
	,425**
	,363*
	,396**
	,583**
	1,000

	
	p
	,044
	,019
	,004
	,253
	,005
	,018
	,008
	,000
	.

	
	N
	33
	38
	37
	33
	42
	42
	44
	51
	52














Suppl. table 7. Correlations between trust measures during follow-up: family members (cont.)
	CHENNAI

	
	Trust mental healthcare month 3
	Trust in Doctor month 3 
	Trust Case Manager month 3 
	Trust mental healthcare month 12
	Trust in Doctor month 12 
	Trust Case Manager month 12 
	Trust mental healthcare month 24
	Trust in Doctor month 24 
	Trust Case Manager month 24 

	Trust mental healthcare month 3
	Correlation Coefficient
	1,000
	,508**
	,470**
	-,102
	,153
	,121
	,005
	,129
	,133

	
	p
	.
	,000
	,000
	,258
	,083
	,171
	,952
	,146
	,132

	
	N
	131
	131
	131
	124
	129
	129
	128
	129
	129

	Trust in Doctor month 3 
	Correlation Coefficient
	,508**
	1,000
	,895**
	-,050
	,098
	,132
	,093
	,111
	,179*

	
	p
	,000
	.
	,000
	,581
	,272
	,136
	,296
	,210
	,043

	
	N
	131
	131
	131
	124
	129
	129
	128
	129
	129

	Trust Case Manager month 3 
	Correlation Coefficient
	,470**
	,895**
	1,000
	-,052
	,040
	,078
	,110
	,043
	,144

	
	p
	,000
	,000
	.
	,566
	,653
	,381
	,218
	,625
	,102

	
	N
	131
	131
	131
	124
	129
	129
	128
	129
	129

	Trust mental healthcare month 12
	Correlation Coefficient
	-,102
	-,050
	-,052
	1,000
	,387**
	,408**
	,695**
	,329**
	,357**

	
	p
	,258
	,581
	,566
	.
	,000
	,000
	,000
	,000
	,000

	
	N
	124
	124
	124
	135
	135
	135
	133
	134
	134

	Trust in Doctor month 12 
	Correlation Coefficient
	,153
	,098
	,040
	,387**
	1,000
	,918**
	,372**
	,733**
	,746**

	
	p
	,083
	,272
	,653
	,000
	.
	,000
	,000
	,000
	,000

	
	N
	129
	129
	129
	135
	140
	140
	138
	139
	139

	Trust Case Manager month 12 
	Correlation Coefficient
	,121
	,132
	,078
	,408**
	,918**
	1,000
	,352**
	,718**
	,803**

	
	p
	,171
	,136
	,381
	,000
	,000
	.
	,000
	,000
	,000

	
	N
	129
	129
	129
	135
	140
	140
	138
	139
	139

	Trust mental healthcare month 24
	Correlation Coefficient
	,005
	,093
	,110
	,695**
	,372**
	,352**
	1,000
	,409**
	,399**

	
	p
	,952
	,296
	,218
	,000
	,000
	,000
	.
	,000
	,000

	
	N
	128
	128
	128
	133
	138
	138
	161
	161
	161

	Trust in Doctor month 24 
	Correlation Coefficient
	,129
	,111
	,043
	,329**
	,733**
	,718**
	,409**
	1,000
	,918**

	
	p
	,146
	,210
	,625
	,000
	,000
	,000
	,000
	.
	,000

	
	N
	129
	129
	129
	134
	139
	139
	161
	162
	162

	Trust Case Manager month 24 
	Correlation Coefficient
	,133
	,179*
	,144
	,357**
	,746**
	,803**
	,399**
	,918**
	1,000

	
	p
	,132
	,043
	,102
	,000
	,000
	,000
	,000
	,000
	.

	
	N
	129
	129
	129
	134
	139
	139
	161
	162
	162

	*. Correlation is significant at the 0.05 level (2-tailed).




Suppl. Table 8. Linear regression models (baseline)1
	PATIENTS

	
	Unstandardized Coeff.
	Standardized Coeff.
	t
	p **
	95,0% CI for B

	
	B
	SE
	Beta
	
	
	Lower Bound
	Upper Bound

	Site = Chennai*
	0.496
	0.096
	0.292
	5.155
	0.000
	0.306
	0.686

	Trust health-care system 
	0.270
	0.061
	0.294
	4.391
	0.000
	0.149
	0.391

	Trust mental health-care system
	0.264
	0.065
	0.295
	4.082
	0.000
	0.136
	0.391

	FAMILY MEMBERS

	
	Unstandardized Coeff.
	Standardized Coeff.
	t
	p **
	95,0% CI for B

	
	B
	SE
	Beta
	
	
	Lower Bound
	Upper Bound

	Site = Chennai*  
	0.309
	0.073
	0.217
	4.245
	0.000
	0.165
	0.452

	Trust health-care system 
	0.289
	0.056
	0.405
	5.210
	0.000
	0.180
	0.399

	Trust mental health-care system
	0.159
	0.057
	0.216
	2.773
	0.006
	0.046
	0.273

	Dependent Variable: Trust in the Medical Profession Baseline Total score standardized to a scale of 1-5
* Montreal as the reference category
** Correlation is significant at the 0.05 level (2-tailed)
1 Variables tested in simple linear models: patients’ socio-demographics (age, gender, educational level, relationship status, occupational status, living situation); family-members’ socio-demographics (age group, gender, educational level, family member category) and institutional trust measures (trust in healthcare and mental healthcare system). 







Suppl. table 9. Linear mixed-effects regression models (dependent variable: trust in doctors)a,b
	PATIENTS

	Estimates of Fixed Effects

	Parameter
	B
	SE
	df
	t
	p 
	95% Confidence Interval

	
	
	
	
	
	
	Lower Bound
	Upper Bound

	Site= Montreal *
	-.378397
	.072226
	237.072
	-5.239
	.000
	-.520684
	-.236110

	Time
	.006280
	.002290
	222.201
	2.743
	.007
	.001768
	.010793

	Trust Medical Profession
	.333724
	.070565
	220.403
	4.729
	.000
	.194656
	.472792

	*Chennai as the reference category

	FAMILY MEMBERS

	Estimates of Fixed Effects

	Parameter
	B
	SE
	df
	t
	p 
	95% Confidence Interval

	
	
	
	
	
	
	Lower Bound
	Upper Bound

	Site= Montreal*
	-.446059
	.092796
	179.164
	-4.807
	.000
	-.629172
	-.262945

	Trust medical profession
	.227995
	.049190
	171.916
	4.635
	.000
	.130900
	.325090

	Age Range=21-30 **
	-1.415103
	.403644
	166.759
	-3.506
	.001
	-2.212014
	-.618193

	Age Range=31-40 **
	-1.225468
	.397501
	165.327
	-3.083
	.002
	-2.010300
	-.440636

	Age Range=41-50 **
	-1.289125
	.399999
	165.860
	-3.223
	.002
	-2.078872
	-.499378

	Age Range=51-60 **
	-1.133603
	.393054
	165.380
	-2.884
	.004
	-1.909653
	-.357553

	Age Range=61-70 **
	-1.129958
	.408886
	167.227
	-2.764
	.006
	-1.937203
	-.322713

	* Chennai as the reference category
** Age Range 71-80 as the reference category
a Models included individual subject as a random effect and the remaining variables as fixed effects.
b Variables tested in simple mixed-effects models: site, time, patients’ socio-demographics (age, gender, educational level, relationship status, occupational status, living situation); family-members’ socio-demographics (age group, gender, educational level, family member category) and baseline trust measures (trust in the medical profession, the healthcare and mental healthcare system).



Suppl. table 10. Linear mixed-effects regression models (dependent variable:  trust in case-managers)a,b
	PATIENTS

	Estimates of Fixed Effects

	Parameter
	B
	SE
	Df
	T
	p
	95% Confidence Interval

	
	
	
	
	
	
	Lower Bound
	Upper Bound

	Site=Montreal*
	-.261432
	.046985
	239.828
	-5.564
	.000
	-.353987
	-.168876

	Trust Mental Healthcare at Baseline
	.100032
	.022202
	191.285
	4.505
	.000
	.056239
	.143825

	FAMILY MEMBERS

	Estimates of Fixed Effects

	Parameter
	B
	SE
	df
	t
	P
	95% Confidence Interval

	
	
	
	
	
	
	Lower Bound
	Upper Bound

	Site=Montreal*
	-.370377
	.094901
	183.107
	-3.903
	.000
	-.557617
	-.183136

	Age Range=21-30 **
	-1.266204
	.415290
	170.270
	-3.049
	.003
	-2.085984
	-.446423

	Age Range=31-40 **
	-1.120108
	.409448
	169.467
	-2.736
	.007
	-1.928383
	-.311833

	Age Range=41-50 **
	-1.133990
	.411456
	170.185
	-2.756
	.006
	-1.946204
	-.321776

	Age Range=51-60 **
	-1.033931
	.404948
	169.514
	-2.553
	.012
	-1.833320
	-.234541

	Age Range=61-70 **
	-1.102856
	.420889
	170.890
	-2.620
	.010
	-1.933666
	-.272045

	Trust medical profession
	.215661
	.050569
	175.545
	4.265
	.000
	.115859
	.315463

	* Chennai as the reference category
** Age Range 71-80 as the reference category
a Models included individual subject as a random effect and the remaining variables as fixed effects.
b Variables tested in simple mixed-effects models: site, time, patients’ socio-demographics (age, gender, educational level, relationship status, occupational status, living situation); family-members’ socio-demographics (age group, gender, educational level, family member category) and baseline trust measures (trust in the medical profession, the healthcare and mental healthcare system).



