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[bookmark: _Hlk98485267]Description of the Intervention

The goal of the intervention was to examine the influence of an institutional signal of inclusion on Palestinian students’ sense of belongingness and achievements. To operationalize an institutional signal of inclusion, lecturers in the experimental condition in both studies were asked to change the way their name appeared on Zoom so that instead of the default, English or Hebrew appearance only (which served as the control condition), their name would appear in Arabic, Hebrew, and English (i.e. the experimental condition). We included the Hebrew and English name transcripts in the experimental condition for two reasons: First, given that most Jews can’t read (or speak) Arabic, we wanted to ensure that Jewish students could still read the name of their lecturer. Second, we thought that having the lecturer’s name written only in Arabic could backfire by making Jewish students feel that their language and identity is threatened. However, given how scarce the Arabic language is in the Israeli public sphere, we assumed that the addition of the Arabic transcript would be highly salient to both Jewish and Palestinian students, and as such, serve as a significant institutional signal of inclusion.
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Fig. 1.
The letter sent by the university Rector to the lecturers in the experimental condition in Study 2.
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Fig. 2.
The percentage of lecturers in each department that was assigned to the experimental condition who confirmed via email that they had changed the way their name appeared on Zoom (Study 2). 
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Fig. 3.
Email sent by the Dean of Student’s Office to students who studied in the 54 departments that participated in Study 2, inviting them to fill out a brief questionnaire.










Study 1:
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Study 2 first and second questionnaire:
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Fig. 4.
Demographic balance checks for Studies 1 (top figure) & 2 (bottom figures). Each point estimate and its corresponding 95% confidence interval is extracted from a separate MLM model in which treatment (experimental condition) is regressed over a demographic variable. Models include class (Study 1) or department (Study 2) random effects to account for the clustered design. All outcomes are standardized. The results of Palestinian students appear in blue, while the results of the Jewish students appear in red.
Models
To test that our results were robust to different model specifications we tested the following three models: 

1. Unadjusted Model 
[bookmark: _Hlk99533542]Yij = β0 + β1Tij + (β0|Course) + µij

Where Y is an outcome, i denotes participant, and j denotes class (Study 1) or department (Study 2).  The regression coefficient β1 represents the average causal effect of the treatment. Tij represents a binary variable of the experimental manipulation randomly assigned to classes (Study 1) or departments (Study 2), in which Tij = 1 refers to the experimental condition, and Tij = 0 refers to the control condition. (β0|Course) denotes class (Study 1) or department (Study 2) random effects, and µ is the error term. 

2. Unadjusted Model with Weights 
For the self-report measures in both studies, we used the same unadjusted model. However, given that for these measures we do not have observations for all students, we added weights to correct for bias. These weights represent the inverse probability of participating in the questionnaire. We calculated the weight in the following manner: 



Where Z is the weight, i denotes participant, and j denotes either class (Study 1) or department (Study 2). a represents the overall number of students in each class (Study 1) or department (Study 2), while b represents the number of participants who answered the questionnaire from that class (Study 1) or department (Study 2). 
	

3. Adjusted Model 
Yij = β0 + β1Tij +β2Zij + gi + µij

Where Y is an outcome, i denotes participant, and j denotes class (Study 1) or department (Study 2).  The regression coefficient β1 represents the average causal effect of the treatment. Tij represents a binary variable of the experimental manipulation randomly assigned to classes (Study 1) or departments (Study 2), in which Tij = 1 refers to the experimental condition, and Tij = 0 refers to the control condition. gi denotes class (Study 1) or department (Study 2) random effects, Zij is a vector of individual level participant characteristics that are unaffected by treatment (see description of these below). gi denotes class or department random effect, and µ is the error term. Importantly, for self-report outcomes measured via the questionnaire, we also added weights (specified earlier) to the model.

Covariates:
· Study 1 covariates include: gender, Palestinian proportion in the class, class size, self-reported Hebrew proficiency (for Palestinian students), and course content (whether the content of the course involved intergroup relations). For the behavioral measures, we also controlled for coder. 
· Study 2 covariates include: gender, Palestinian proportion in the department, and department size.

In the manuscript, we report results of this model (the adjusted model) for behavioral and achievement outcomes (without weights), and for the self-report outcomes for both Studies 1 & 2 (with weights). 

In the supplementary information we replicate the results for both the adjusted and the unadjusted models with lm_robust.


[bookmark: _Hlk98485454]Deviations from Pre-Registration
For the self-report measures we deviated from the original model that we preregistered to a model that included weights so we could account for self-selection into survey by class (Study 1) or department (Study 2). In addition, to simplify the model, we conducted a separate analysis for Jews and Palestinians instead of including both populations in one regression with an interaction term. 
Outcomes

[bookmark: _Hlk97206777][bookmark: _Hlk98329556]Self-Report Primary Outcome Reported in the Manuscript

[bookmark: _Hlk97202823][bookmark: _Hlk37926382][bookmark: _Hlk37772435]Sense of belonging – Study 1. Following Jansen and colleagues (2014), we asked participants to rate nine items measuring their sense of belonging in the course, the department, and the university, on a scale of 1 (strongly disagree) to 5 (strongly agree). Items include:
1. I felt that I was a part of the course.
2. I felt that I belong in the course.
3. I felt comfortable in the course.
4. I felt other students in the class perceived me as a part of the group.
5. My lecturer perceived me as a central part of the group.
6. My lecturer appreciates me.
7. I feel that I belong in my department.
8. My department cares about me.
9. Being a student at the Hebrew University constitutes a central part of my identity.
The scale demonstrated high reliability ( = .88).

Sense of belonging – Study 2. In the first questionnaire we again followed Jansen and colleagues (2014), asking participants to rate eight items measuring their sense of belonging. However, given that the intervention in Study 2 was a campus wide effort, we pre-registered separate analyses for items about belonging to the university, and items about belonging to the department. We also dropped item nine that was measured in Study 1, as we felt that it wasn’t appropriate for the Israeli context. Participants were asked to rate the following three items on a scale of 1 (strongly disagree) to 5 (strongly agree):  
1. I feel comfortable in my university.
2. I feel that I belong in my university.
3. My university cares about me.
[bookmark: _Hlk98364534]The scale demonstrated high reliability in both questionnaires (first questionnaire:  = .79; second questionnaire:  = .78).

[bookmark: _Hlk97803698]

Self-Report Primary Outcome not Reported in Manuscript

Sense of belonging to the department – Study 2. As reported earlier, in Study 2 we measured student’s sense of belonging to the university, and their sense of belonging to the department, however we pre-registered these as two separate scales. Below we report on the second scale that refers to students’ sense of belonging to the department. Interestingly, while we find that the intervention affected student’s sense of belonging to the university, it did not effect their sense of belonging to the department. This may be because of the low compliance in some departments. Given these findings, we did not measure this in the second questionnaire. The scale followed Jansen and colleagues (2014), where students were asked to rate five items on a scale of 1 (strongly disagree) to 5 (strongly agree). Items include: 
1. I feel that I am a part of my department.
2. I feel comfortable in my department.
3. I feel I belong in my department.
4. My lecturers appreciate me.
5. My department cares about me.
The scale demonstrated high reliability ( = .88).




















[bookmark: _Hlk97210737]Primary Behavioral Outcomes Reported in the Manuscript

[bookmark: _Hlk97211160][bookmark: _Hlk98311608]	Attendance and camera usage - Study 1. We coded participants attendance and camera usage through the class recordings. 

Primary Behavioral Measures Not Reported in the Manuscript
[bookmark: _Hlk97533586]We measured students’ length of participation, video participation, chat comments and questions, confrontational participation, interruptions, degrading and compliments, whether students added their Arabic name on Zoom and lecturers’ behavior toward the students. 
For length of participation (the number of seconds the students participated in each class), we found an interaction effect between time and condition (b=0.68, p<001). We calculated the simple effects of these interaction with Tukey adjustments for multiple comparisons. With the adjustments, we found a simple effect (b=-0.66, p<001) where only for Jewish students in the experimental condition, there was an increase in participation following the intervention.
For students chat comments and questions and confrontational participation, we did not find an interaction effect between condition and time. For video participation, and lecturers’ behavior we found an interaction effect between time and condition only for the Jewish students. We calculated the simple effects of these interactions with Tukey adjustments for multiple comparisons. With the adjustments, none of the simple effects were significant.
The coded observations of student’s interruptions, degrading and compliments, and whether they added their Arabic name on Zoom, were very limited and therefore we did not analyze these outcomes.
[bookmark: _Hlk98311507]
[bookmark: _Hlk98485742]Achievements Reported in the Manuscript
[bookmark: _Hlk97210896][bookmark: _Hlk98311631]Students’ grades – Studies 1 & 2. In Study 1, we obtained student’s final course grade. In Study 2, we obtained the department’s average grade score. 
[bookmark: _Hlk98323529]





Results 
Self-Report Primary Outcome Reported in the Manuscript.
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[bookmark: _Hlk103680597][bookmark: _Hlk98337190][bookmark: _Hlk103681298][bookmark: _Hlk109112364][bookmark: _Hlk109112484][bookmark: _Hlk109133623]Fig. 5. Effects of condition on students’ belonging in Studies 1 (top figure) & 2 (bottom figure). Condition is coded such that experimental condition = 1, control condition = 0. Each point estimate and its corresponding 95% confidence interval is extracted from two regression models: an unadjusted model with weights while clustering the standard errors; an adjusted model with weights, covariates, while clustering the standard errors. All outcomes are standardized. The results of Palestinian students appear in blue, while the results of the Jewish students appear in red.

Self-Report Primary Outcome Not Reported in Manuscript
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Fig. 6. 
[bookmark: _Hlk103680880]Effects of condition on belonging to the department in Study 2 (first questionnaire). Condition is coded such that experimental condition = 1, control condition = 0. Each point estimate and its corresponding 95% confidence interval is extracted from two regression models: an unadjusted model with weights while clustering the standard errors; an adjusted model with weights, covariates, while clustering the standard errors. All outcomes are standardized. The results of Palestinian students appear in blue, while the results of the Jewish students appear in red.















Primary Behavioral Outcomes Reported in the Manuscript
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Fig. 7.
[bookmark: _Hlk109133402]Behavioral indices of student’s attendance and camera usage in Study 1. Each point estimate and its corresponding 95% CI are extracted from a separate regression with cluster (class) random effects in which we identify the interaction simple effects of the difference between the Pre and Post intervention time for each condition. All outcomes are standardized. The results of Palestinian students appear in blue, while the results of the Jewish students appear in red.












Achievements Reported in the Manuscript
Students’ grades – Studies 1 & 2. In Study 1, we obtained student’s final course grade. In Study 2, we obtained the department’s average grade score. 
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Fig. 8.

[bookmark: _Hlk109112738]Regression results for student’s final course grade in Study 1 and average grade at the department level in Study 2. Condition is coded such that experimental condition = 1, control condition = 0. Each point estimate and its corresponding 95% confidence interval is extracted from two regression models: an unadjusted model while clustering the standard errors; an adjusted model with covariates, while clustering the standard errors. All outcomes are standardized. The results of Palestinian students appear in blue, while the results of the Jewish students appear in red.
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TYVITI AR A0TIIINT
THE HEBREW UNIVERSITY OF JRUSALEM.

Dear students,

As part of a study conducted by a number of researchers regarding students’ feelings on campus,
we would be grateful if you considered partaking in answering a short survey.

Since it is important for us to understand the students' on-campus experience deeply, we
encourage you to participate in this survey.

The survey will take approximately 5 minutes and can be answered in Hebrew or Arabic.

As a reward, 30 survey participants will be selected to win gift vouchers to BUYME worth
200 NIS.

Survey link — https:/hujipsych.aul.qualtrics.com/jfe/form/SV_1zECExn0GYXOJG6

For additional information address researcher Kinneret Endevelt using this mail address:
kinneret.endevelt@mail.huji.ac.il

Thank you,

The dean of students and research team
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Prof. Barak Medina | Rector THE HEBREW UNIVERSITY OF JERUSALEM
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Greetings members of the academic staff,

As we know, the first two weeks of school in September, are set to occur
online.

One of the greatest challenges we faced in the past year with remote
learning was its harmful effects on students of minority groups.

The university is consulting various measures in order to overcome this
challenge. Last year, an experimental study was conducted at the university,
that proved that a very simple intervention; modifying lecturers zoon name
appearance to three languages, Hebrew, Arabic, and English supported a
significant increase in the achievements of students in minority groups, most
evident among Palestinian students, and assisted additional positive
implications. We are asking to expand this study, and here is where your
help is crucial.

‘We would appreciate it if before the start of the semester you change your
zoom settings so that during the zoom lectures, your zoom name will appear
in all three languages. The research conductors will send an additional email
with instructions explaining how to change the zoom name to include the
spelling of your name in Arabic. We ask that you please leave this name
appearance on until the end of the semester (even if the classes will return in
person, there will still be a group of students that will participate virtually).

For further information regarding the pilot research or this request please
address the research team in the psychology department.

Kinneret Endevelt, Dr. Roni Porat and Prof. Eran Halperin

9190501 w81 ulibg! bybisall i3 | ML Scopus, erusalem 919050, srael | 9190501 T™yeT ™, TorYn
rector@savion hujiac.il | F +97225811023 0P | T+97225882919/20 o0




