APPENDIX A

PRE-EDUCATIONAL VIDEOS QUESTIONNAIRE
What information would you like to receive to improve your understanding about your health problem and how to manage it?
What are your biggest difficulties that usually lead you to not fully adhere to the treatment recommended by your physician?
What do you do when you have doubts about your treatment?
How does it bother you when the time between your first consultation and your follow-up with the same physician is delayed (30 days, for example)?

APPENDIX B

POST-EDUCATIONAL VIDEOS QUESTIONNAIRE
1. Do you feel better or worse about your last appointment?
Why do you think it got better or worse?
Did you watch the videos? How many videos did you watch?
Were you able to follow the video’s instructions? What did you follow and what did you not?
Did you understand the contents and guidelines of the videos?
Do you have any further questions related to your disease?
Have you felt closer to your physician through the videos?
Do you think that other specialties could guide through videos?
Would you recommend this method to other people?
 
APPENDIX C

GUIDANCE TEXT 1

NUTRITION TIPS

PERMITTED AND RECOMMENDED FOOD (FACILITATE DIGESTION):
Vegetables in general (preferably cooked);
Fruits: apple, papaya, pear, mango, etc.;
Lean meat, chicken and fish (baked, grilled or boiled);
Whole grains
Tea (chamomile, fennel, lemongrass);
Decaffeinated coffee.

AVOID:
Coffee and black tea;
Milk and yellow cheese;
Soft drinks;
Alcoholic beverages;
Acidic fruit juices (lemon, orange, pineapple);
Tomato sauce;
Sausages;
Fried food;
Spicy foods (with pepper).

EAT WITH MODERATION:
Rice, beans;
Boiled egg;
Pasta or floury foods;
White cheeses (ricotta, Minas);
Sweets, chocolates, goodies (candies) – beware of diabetes!!

OTHER USEFUL TIPS:
Eat a piece of fruit between meals (3 in 3 hours);
Avoid ingesting liquids during meals;
Avoid lying down right after eating.

Enjoy your meal!!

GUIDANCE TEXT 2

ANTI-STRESS TIPS
TAKE A TIME:
Relax. Try to establish priorities in your life, and the priority should always be your health!
FIND A BALANCE:
Nowadays, we must also look more closely at other areas of our lives, such as our diet and factors around it. We must prioritize a quiet environment and time to eat in peace, avoid noisy environments or eat while watching television, which generates stress. Getting adequate sleep also contributes to balance. Having a balanced body makes it easier to deal with stress.
BREATHE DEEPLY:
Try counting to 10 slowly. This helps in certain moments of anxiety that generate stress.
THINK POSITIVELY:
When we are under stress, we tend to think negatively. However, it is important to remove these types of thinking by imagining positive situations in which we will find it easier to find innovative solutions to problems.
ASK FOR HELP:
Beware, WE ARE NOT ALONE! There is always someone willing to help us. Ask for help whenever you need it.

Release the muscles (stretching exercises);
Practice meditation;
Dedicate yourself to manual work;
Whenever you can, take a nap;
Listen to music, dance!!

GUIDANCE TEXT3

DRUG DIRECTIONS AND EXAMS

The use of drugs prescribed by the physician usually happens, if necessary, after an accurate diagnosis has been established or according to the intensity of the symptoms.

MEDICATION TIPS:
Avoid drinking alcoholic beverages with medication;
Keep your medication in a safe place; 
Always try to keep them in their own packaging and with the information leaflet;
Get used to taking your medications at the correct and prescribed times.

EXAMS TIPS:
Laboratory
Observe the need for fasting prior to the exam;
Attention to the use of medicines. Some medicines may modify the results, such as drugs to prevent clotting;
Avoid intense physical activities the day before the exams collection;
Avoid smoking.

Upper Digestive Endoscopy
Endoscopy is an exam capable of diagnosing various diseases by analyzing the mucosa of the esophagus, stomach, and duodenum. It is done through a flexible umbo (known as an endoscope) under sedation (anesthesia). The procedure is simple and takes a few minutes. Here are some TIPS:
Note the fasting time required for the exam;
Always take a companion with you, as you may be drowsy after the exam;
In some cases, physicians may ask you to stop any medication that can change blood clotting.

Total Abdominal Ultrasound
Important test to diagnose various diseases.
Observe the preparation guided in the exam appointment;
If you have previous exams, take it with you for possible comparisons
EDUCATIONAL VIDEOS
Educational videos were delivered to patients individually, one per week, via mobile using WhatsApp application:

1. NUTRITION TIPS:
First 01-minute video, showing basic food allowed and those that should be avoided on a daily basis by the patient.
Link: https://www.youtube.com/watch?v=h6EvT1YSHlw 

ANTI-STRESS TIPS:
Second 01-minute video giving tips on de-stressing activities. Animated and pleasant video for the patient to enjoy and give due importance.
Link: https://www.youtube.com/watch?v=ZQi8_bsdJf0

MEDICATION GUIDELINES AND EXAMS:
Third 1.5-minute video reinforcing the exams requested in the protocol and explaining details about drug therapy.
Link: https://www.youtube.com/watch?v=9ujtMWHRU0U

