


 INCLUSIVE FIELDWORK EDUCATION



Supplementary material 1: Academic Coordinators Survey 
Greetings! Thank you for offering to help us with our study. Before proceeding, we want to make sure you have an understanding of terms used.
Terms to be use:
The project is focusing on fieldwork aspects of the curriculum. Different terms are used to describe the various relevant stakeholders. Some use the term "clinical" and some use "fieldwork".  Given that now-a-day practice takes place in both health and social care contexts that are beyond a strictly 'clinical' context (a more biomedical term) we chose to use language that is broader. Here are the terms used and those chosen for this project:  
Fieldwork - The education outside the classroom. Other terms used include fieldwork education, clinical education, professional practice education, placement, externship, preceptorship, practicum or internship.  
Academic Coordinator of Fieldwork Education (AC) - The person at the program who is in charge of fieldwork aspects of the curriculum. Other terms used include fieldwork coordinator, academic fieldwork coordinator, program coordinator for practicum, and academic coordinator of clinical education.  
Fieldwork Educator (FE) - The person at a site who supervises students during fieldwork. Other terms used include preceptor, supervisor, professional practice educator, faculty advisor and clinical instructor.  
Disabilities - We are using the World Health Organization's definition of  Disability as any chronic or long term (more than one academic term) physical, mental or neurological impairment or dysfunction including physical disability, mental illness, developmental disabilities, sensory disabilities, and learning disabilities that impact learning.  
Accommodation - Academic accommodation is intended to remove barriers to academic access in all learning environments (classroom and fieldwork education) for students with disabilities or health related issues. Accommodations vary depending on the needs of students. Accommodations are provided to ensure meaningful, inclusive access and participation for all students in ways that are fair for the student and reasonable for the university.
 
1.      How many years have you been an Academic Coordinator of Fieldwork Education (AC)?
2.      How many Full-time Equivalent (FTE) positions in your department are dedicated to fieldwork?
3.      Which program are you a part of?
4.      Which degree is conferred in your program?
a)      Bachelor’s degree (eg. BA, BS )
b)      Master’s degree (eg. MA, MSc,)
c)      Applied or professional doctorate degree (eg. DOS, MD)
d)      Other: please specify ________________________________________________
 5.      Canadian data indicate an increase in the number of students requiring
accommodations in universities in the last decade. Have you noticed a similar trend in
fieldwork over the past 5-10 years?
a)      No, the need decreased.
b)      No, the need remained the same.
c)      Yes, the need increased.
d)      I don't know.
e)      No, the need decreased but I have supervised students less than 5 years.
f)       No, the need remained the same but I have supervised students less than 5 years.
g)      Yes, the need increased but I have supervised students less than 5 years.
6.      Does your program have a specific procedure for you to follow to provide accommodations in fieldwork?
a)      Yes, the procedure is written in a document.
b)      Yes, I was verbally informed of the procedure.
c)      No, I am not aware of any procedure.
d)      Other (please specify) ________________________________________________
7.       In the last year, [specific dates given] how many students from your total population of students (all cohorts) required one or more accommodations in the following educational areas? If you don't have the accurate information off hand, please consult with someone in your program to provide as accurate information as possible. 
 
	 
	Year 1
	Year 2
	Year 3
	Year 4

	Total number of students enrolled in the program  
	 
	 
	 
	 

	# of students requesting academic accommodations  
	 
	 
	 
	 

	# of students receiving academic accommodations  
	 
	 
	 
	 

	# of students requesting fieldwork accommodations  
	 
	 
	 
	 

	# of students receiving fieldwork accommodations
	 
	 
	 
	 



8.      How are you informed of a student’s need for accommodation in fieldwork?
 (Select all that apply)
a)  	I receive a formal accommodation letter from the disability services in my university, describing which accommodations are expected. 
b)  	I receive a formal accommodation letter from my program administration (or student advisor) when accommodations are granted.
c)  	The student requests a meeting to discuss their formal accommodations before the placement.
d)  	I am asked to collaborate on options with disability services in my university and the student.
e)  	I am verbally notified by the program director. 
f)   	I am verbally notified by administration.
g)  	There is no routine method of notification.
h)      Other method, Please describe:  ________________________________________________
 
9.       What would be your three preferred options of being informed of a student’s need for accommodation in fieldwork?
	First Choice
	Second Choice
	Third Choice

	______ To receive a formal accommodation letter from the disability services, describing which accommodations are expected.
	______ To receive a formal accommodation letter from the disability services, describing which accommodations are expected.
	______ To receive a formal accommodation letter from the disability services, describing which accommodations are expected.

	______ To receive a formal accommodation letter from my program administration (or student advisor) when accommodations are granted.
	______ To receive a formal accommodation letter from my program administration (or student advisor) when accommodations are granted.
	______ To receive a formal accommodation letter from my program administration (or student advisor) when accommodations are granted.

	______ To have the student request a meeting to discuss their formal accommodations.
	______ To have the student request a meeting to discuss their formal accommodations.
	______ To have the student request a meeting to discuss their formal accommodations.

	______ To be verbally notified by the program director.
	______ To be verbally notified by the program director.
	______ To be verbally notified by the program director.

	______ To be verbally notified by administration.
	______ To be verbally notified by administration.
	______ To be verbally notified by administration.

	______ I have no preferred method of notification.
	______ I have no preferred method of notification.
	______ I have no preferred method of notification.

	______ Other method, Please describe:
	______ Other method, Please describe:
	______ Other method, Please describe:


 10. How often are you consulted during the development of a fieldwork accommodation for
 a student?
a)      For every student requiring accommodations
b)      For most students requiring accommodations
c)      For about half the students requiring accommodations
d)      For some of the students requiring accommodations
e)      I’m never consulted on accommodations in fieldwork
11. How satisfied are you with the extent to which you are consulted during the development of fieldwork accommodation for students?
  a)      Extremely dissatisfied
b)      Dissatisfied
c)      Somewhat dissatisfied
d)      Somewhat satisfied
e)      Satisfied
f)       Extremely satisfied
12. How long before a fieldwork start date do you begin planning when a student requires an accommodation?
I start planning for all students at the same time.
a)      1-2 weeks earlier than when I start planning for other students.
b)      2-4 weeks earlier than when I start planning for other students.
c)      2-3 months earlier than when I start planning for other students.
d)      4+ months earlier than when I start planning for other students.
e)      It depends, please specify: ________________________________________________
  
13. How long before a fieldwork start date would you like planning to begin when a   student requires an accommodation?
a)      1-2 weeks before the start date.
b)      2-4 weeks before the start date.
c)      2-3 months before the start date.
d)      4+ months before the start date.
e)      It depends, please specify  ________________________________________________
 
14. When consulted on the development of a fieldwork accommodation for a student,
 please rank these factors in order of importance to you as an AC?     	
______ Fulfillment of university fieldwork objectives
______ Fulfillment of site specific skills and behaviour requirements
______ Optimizing student learning
______ Optimizing FE teaching experience
______ Upholding professional standards and achievement of fieldwork competencies
______ Ensuring client safety
______ Ensuring student safety
______ Costs to the university department (time, financial)
______ FE additional burden
______ Accommodation policy
______ Providing a suitable fieldwork experience
______ Finding a suitable FE for student
______ Other, factor(s) please describe:
 
 
 
15. How much time on average per student do you spend communicating with each identified entity before, during and after fieldwork regarding students who require accommodations?
 Scale: HOURS OF ADDITIONAL CONTACT, compared to students not requiring accommodations (the scale is: the same amount, up to 1 hour more, 1-2 hours more, 3-4 hours more, 5 hours or more, NA)   
	 
	Before
	During
	After

	 
	 
	 
	 

	The AC
	 
	 
	 

	The student
	 
	 
	 

	University disabilities office
	 
	 
	 

	Your program director / department chair /  student advisor or coordinator
	 
	 
	 

	Fieldwork site’s human resource department 
	 
	 
	 

	Fieldwork site’s director/manage / practice  leader 
	 
	 
	 

	Fieldwork site’s fieldwork coordinator
	 
	 
	 

	Other Fieldwork educators
	 
	 
	 

	Other factor(s), please describe:
	 
	 
	 


  
16. Out of all the factors you consider when planning a student's fieldwork placement who is receiving accommodations, please, rank the order of the considerations you use?
______ The accommodation needed.
______ The pace of the setting.
______ The type of setting.
______ The geographical location.
______ The site’s work hours.
______ The experience of the site’s student supervisor.
______ The site’s relationship with the program.
______ The student’s professional behaviors.
______ The student’s academic performance.
______ The site’s policies, processes and procedures (e.g. flexibility, allowing guiding dogs, electronic documentation, etc.).
______ Other, please specify.
 





17. In the X academic year, September-August, what is the approximate  total number of students with disabilities (all cohorts) who have  required the following accommodations for their fieldwork experiences?
	 
	None
	1-2
	More than 2

	Adaptive equipment and assistive devices (e.g. screen magnifier, speech recognition software, noise cancelling headphones, adjustable height tables)  
	o  
	o  
	o  

	Alternative format for communication (e.g. large print, audio format, color contrasts, braille, sign language interpreter)  
	o  
	o  
	o  

	Altered daily schedule (e.g. part-time, late starts, day-shift only, longer days, longer breaks, more breaks)  
	o  
	o  
	o  

	Specialized /specific fieldwork placement to allow for graduated acquisition of competencies (e.g. setting with quiet space, slower pace, fewer clients)  
	o  
	o  
	o  

	Occasional absence due to medical appointments  
	o  
	o  
	o  

	Extra time allotted for specific fieldwork tasks (e.g. documentation)  
	o  
	o  
	o  

	Other, Please specify 
	o  
	o  
	o  


 
 
 
18. Now, please rate the perceived level of usefulness for each accommodation in aiding students to meet fieldwork objectives.
	 
	Not at all useful
	Moderately useless
	Slightly useless
	Slightly useful
	Moderately useful
	Extremely useful
	NA

	Adaptive equipment and assistive devices (e.g. screen magnifier, speech recognition software, noise cancelling headphones, adjustable height tables)  
	o  
	o  
	o  
	o  
	o  
	o  
	o  

	Alternative format for communication (e.g. large print, audio format, color contrasts, braille, sign language interpreter)  
	o  
	o  
	o  
	o  
	o  
	o  
	o  

	Altered daily schedule (e.g. part-time, late starts, day-shift only, longer days, longer breaks, more breaks)  
	o  
	o  
	o  
	o  
	o  
	o  
	o  

	Specialized /specific fieldwork placement to allow for graduated acquisition of competencies (e.g. setting with quiet space, slower pace, fewer clients)  
	o  
	o  
	o  
	o  
	o  
	o  
	o  

	Occasional absence due to medical appointments  
	o  
	o  
	o  
	o  
	o  
	o  
	o  

	Extra time allotted for specific fieldwork tasks (e.g. documentation)  
	o  
	o  
	o  
	o  
	o  
	o  
	o  

	Other, Please specify 
	o  
	o  
	o  
	o  
	o  
	o  
	o  


 
 
19. Have you received formal training or education on accommodations or on provincial and federal legislation?
a)      No, and I don't need training.
b)      No, but I would benefit from training.
c)      Yes, through my department.
d)      Yes, through my university.
e)      Yes, through my own professional development.
f)       Yes, through my own academic professional program before entering into practice.
g)      Other method, please specify. ________________________________________________
 
20. Within the last three years, how often you have followed, sought, and/or referred to the following written resources, when managing students with disabilities in fieldwork.
And, how Useful were they (if you have never used those, please rate how useful you think they might be)?
	 
	Sought/Referred to
	USEFULNESS

	 
	Never
	Rarely
	Some times
	Few times
	Many times
	Always
	Not at all useful
	Moderately useless
	Slightly useless
	Slightly useful
	Moderately useful
	Extremely Useful

	Federal legislation
	 
	 

	Provincial legislation
	 
	

	Discipline specific essential job functions
	
	

	University policies and resources
	
	

	Program or department specific curriculum documents (e.g. fieldwork manuals, technical standards)
	
	

	Research articles specific to accommodations in fieldwork
	
	

	Research articles specific to a particular disability
	
	

	Document outlining essential skills required
	
	

	Other method, please specify.
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	


 21. Please indicate whether you have utilized the following resources in the last three years to assist with identification and/or implementation of student accommodations for fieldwork experience.
	 
	YES
	NO
	Not Available 

	University's disability services  
	o  
	o  
	o  

	University counseling services
	o  
	o  
	o  

	University writing support services 
	o  
	o  
	o  

	Other university support services specific to students with disabilities 
	o  
	o  
	o  

	University AC or faculty adviser assigned to each student
	o  
	o  
	o  

	Fieldwork site's resource or contact person 
	o  
	o  
	o  

	On site fieldwork resource people 
	o  
	o  
	o  

	Fieldwork site disability services
	o  
	o  
	o  

	Fieldwork site counseling services 
	o  
	o  
	o  

	Other fieldwork site support services specific to students/employees with disabilities
	o  
	o  
	o  

	Other resources available, please specify.
	o  
	o  
	o  


 
 
 
22. Does your program have a document outlining essential skills, attributes or competencies required for practice in your discipline?
a)      Yes
b)      No
c)      Not sure
d)      Other method, please specify. ________________________________________________
 
23. Do you evaluate the effectiveness of the accommodation put in place on fieldwork? 
a)      Yes 
b)      No
c)      Not sure
d)      Other method, please specify. ________________________________________________
 
24. How do you evaluate the effectiveness of a student’s accommodation on
 fieldwork? (Select all that apply)
a)      As the AC, I complete observations relating to accommodation use at the fieldwork site.   
b)      By the student's ability to meet the site objectives as indicated by the student  evaluation.   
c)      By the student's ability to meet the fieldwork course learning objectives as indicated by the student evaluation.
d)      I ask the student to complete an accommodation effectiveness report at the end of their fieldwork.
e)      I have the student's FE complete an accommodation effectiveness report.
f)       I evaluate it with a standardized tool. (Please provide names)  ________________________________________________
g)      I use an informal method, e.g. conversation with the student and or the FE  
h)      Other method, please specify. ________________________________________________
 
25. Please rate your agreement (the scale is: strongly disagree, disagree, somewhat disagree, somewhat agree, agree, strongly agree). The evaluation procedure (is)...
	 
	 

	Easy to implement. 
	 

	Effective.
	 

	Helped student to meet requirements.  
	 

	Does not add burden to the system. 
	 


  
26. In the past 5 years, have you become aware of students who delayed requesting accommodations for fieldwork?
a)      Yes
b)      No
 27. How many times, in the past 5 years have you become aware of students who delayed requesting accommodations for fieldwork?
a)      1
b)      2
c)      3
d)      4
e)      5 or more
28. What was requested?
29. How was each situation handled?
 (Select all that apply)
a)  	Consulted with disability services in my university to find the right solution
b)  	Consulted with FE to find the right solution
c)  	Figured things out myself
d)  	Collaborated with the student to find the right solution
e)      Other: ________________________________________________
30. What was the outcome?
a)      Provided the needed accommodations
b)      Did not provide the accommodations
c)      Other ________________________________________________
31. Do you have concerns about confidentiality in any of the processes related to students receiving accommodations in fieldwork?
a)      Yes, please elaborate what the concern is, how can it be resolved? ________________________________________________
b)      No
 32. How much emotional energy do you think students expend securing and using their
 accommodations?  (None, a little, some, a fair amount, a moderate amount, a great deal).
	 
	 

	In classroom: 
	 

	In fieldwork:
	 



33. What other kinds of costs/burdens do you think students expend in obtaining accommodations to be successful? 
In classroom: _______________
In fieldwork:_________________





 34. Overall, how confident are you with your ability to provide accommodations for students in your program?  
	 
	Not at all confident
	Fairly not confident
	Somewhat not confident
	Somewhat confident
	Fairly confident
	Completely confident

	In classroom prep for fieldwork
	o  
	o  
	o  
	o  
	o  
	o  

	In fieldwork
	o  
	o  
	o  
	o  
	o  
	o  


 
35. Overall, how satisfied are you with your experiences as an AC serving:
	 
	Completely dissatisfied
	Mostly dissatisfied
	Somewhat dissatisfied
	Somewhat satisfied
	Mostly satisfied
	Completely satisfied 

	Students in General?
	o  
	o  
	o  
	o  
	o  
	o  

	Students requiring accommodation? 
	o  
	o  
	o  
	o  
	o  
	o  


 
36. Please add any further information or thoughts regarding accommodations in fieldwork________________
 
Some information about you:
     37. Do you consider yourself to have a disability?
a)      No
b)      Yes
c)      I prefer not to say 
38. Do you receive accommodations at the workplace:
a)      No
b)      Yes, please specify ________________________________________________
c)      I prefer not to say
 
39. Please indicate how many years you have been certified to practice in your profession.
________________________________________________________________
 40. Which category best describes your highest educational level?
a)      Bachelor’s degree (eg. BA, BS )
b)      Some post undergraduate work
c)      Master’s degree (eg. MA, MS,)
d)      Applied or professional doctorate degree (eg. DOS, MD)
e)      Doctorate degree (eg. EdD, PhD)
f)       Other: please specify  ________________________________________________
 
41. What category best describes you?
a)      Male
b)      Female
c)      Non-binary/third gender
d)      Prefer not to say
e)      Prefer to self-describe ________________________________________________
 
42. Please indicate your age category.
a)      under 25
b)      25 - 34
c)      35 - 44
d)      45 - 54
e)      55 - 64
f)       65 - 74
g)      75 - 84
h)      85 or older

43. Would you like to be contacted to participate in either: A one-on-one 60-90 minute semi-structured interview or focus group. This will take place face-to-face or through video-conference. Your experiential stories will be valuable to our goal of better understanding how AC support students with disabilities during fieldwork.
a)      Yes
b)      No
 
Supplementary material 2: Semi-Structured interview guide for academic coordinators managing students with accommodations
[bookmark: _GoBack]Hello, my name is _____________ and I would like to start the interview by thanking you for your participation. It is greatly appreciated. From the survey results, we learned that there is a vast agreement that the number of students requesting accommodations increased in the past decade. We also learned that there isn’t one consistent process of determining and providing accommodations. The purpose of this focus group is to gain a deeper understanding of your experiences, perceptions of what works best and what needs to be changed in preparation for our study’s next steps.
As indicated in the Informed Consent, this session will be audio recorded and then transcribed. To aid in both transcription and anonymity, please write down a pseudonym you wish to use during this focus group. When possible introduce your pseudonym before you present your experience/thought. Only pseudonyms will be used in our study write up. Let’s take a moment to introduce your pseudonym along with the health program discipline for which you are an AC to aid with the transcription process.
The interview will take approximately 90 minutes. When we talk about “accommodations”, we are always referring to those in the FW/practicum context unless otherwise stated. Per the Informed Consent you signed, I just want to remind you that your participation is voluntary. You can stop the interview at any time, if you no longer want to participate. You also do not need to answer any questions which make you feel uncomfortable. All responses are valid. Please respect the perspectives of others in the group. We would also like to ask you to protect the group’s privacy by not discussing the details outside today’s group.
During the interview, my main job is to listen to your stories. I look forward to hearing about your experiences. Do you have any questions for me before we start?
What I would like to start our conversation with today is to hear about
1.       What key elements you feel are important to successful implementation of FW accommodations in your practices?
Key elements may include the presence or absence of following:
•        	particular people,
•        	tasks done by individuals or yourself,
•        	 policies or procedures,
•        	resources or tools and possibly
•        	the presence or absence of a set sequential order.
                     	Can you give me some examples when you utilized those key elements? How did those elements aid in making the situation successful?
In consideration of successful accommodation implementation plans,
2.       What are some aspects of your institutional environment that most influence your ability to successfully support students who require accommodations in your practices?  How do these influence your practices?
 
 
          	
(Added after first interview)We would like to learn more about
3.       What format is used to notify you about student accommodations and if the language in the notification is specific to FW? How is that language applied in FW?
Continuing to look at your practices which enhance success,…
4.       When given advance notice of a student’s accommodation for FW, what if anything do you do to prepare the student for use of the accommodation in FW during their academic period?           
a.       What tools or strategies have you implemented to support open communication with students about their accommodation use during FW?
b.       What are some examples of tools, strategies or approaches you have put in place to help FWE understand their role in supervising students with accommodations?
In the next series of questions we are going to talk about some of the issues or challenges you have encountered with accommodations.
5.       Briefly, describe an unsuccessful situation in fieldwork with a student related to an accommodation issue and how this has influenced what you currently do in your practices.
a.       Why do you believe the situation was unsuccessful?       	
b.       How did the accommodation contribute to the situation?
One issue identified by survey results was related to a reduced confidence level AC experienced. ACs indicated they felt only somewhat confident in both the preparation of the student for FW accommodations and in FW overseeing the provision of accommodations.
6.       In preparing a student for FW accommodations, what area are you least confident about?
a.       What specifically about supporting accommodations in FW makes you less confident in your ability?	
Another issue which we learned about through the survey was that very few programs formally evaluate the effectiveness of their process. We would like to explore,
7.       How often, when and with whom do you explicitly have a conversation about the effectiveness of a FW accommodation?
a.       What factors help you judge if your process was effective?
b.       What factors help you judge if the accommodation provided was effective?
c.       How is the student or fieldwork educator involved in the accommodation effectiveness 
d.       process?  
e.       In what ways do you use the information received on ineffective accommodations?    	      
Along with the issues we have already discussed, we would like to know
8.       What remains your biggest challenge in supporting students with an accommodation during their FW?
a.       From the survey, we heard that not all AC are consulted for FW accommodations. What suggestions would you offer to enhance how you are involved in the initial consultation regarding the development of a FW accommodation?
b.       When ACs are consulted on the development of a fieldwork accommodation, data indicated the top three factors considered were professional standards, student learning and client safety.
Share, if you can, a consultation for an accommodation in which you had to balance professional standards against the student’s need for an accommodation?
c.       Survey responses indicated less than 10% of student population requested FW accommodations (compared to 15% who requested academic accommodation) and more than 60% of AC indicated they had students who delayed requesting FW accommodations.
What if anything do you think might be changed to promote more timely requests of FW accommodations by students?    	
These next few questions, before we end, revolve around resources for AC.
In the next phase of our project, we will develop a proposal for best practices in providing accommodations, together with tools and educational materials.
9.       If it was up to you, what would you like for us focus on or develop in order to enhance your satisfaction as an AC supporting SWD in fieldwork?
For example, would the use of a flow chart or checklist related to a particular process be helpful? Or the development of educational materials for a particular practice topic? Or a bank of successful accommodations?
10.   What information would you have liked to receive when you first started as an AC or still like to receive in a formal training regarding accommodations?
a.       In what format do you feel this information would be best presented?
This brings us to the end of our focus group/interview…..
11.   Is there anything else you feel is important to share with me about your practice experiences as an Academic Coordinator managing students with disabilities in fieldwork that we didn’t discuss? If so, please share.                         	
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