Table 3 Satisfaction Score of Different Patient Characteristics
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	Experience with health care services
	Accessibility to Services
	 
	Services Towards Patients

	Socio-Demographic Variables
	Excellent n (%)
	Good n (%) 
	Average n (%)
	Poor n (%)
	Very Poor n (%) 
	Statistical Test
	Excellent n (%)
	Good n (%) 
	Average n (%)
	Poor n (%)
	Very Poor n (%) 
	Statistical Test
	Excellent n (%)
	Good n (%) 
	Average n (%)
	 Poor n (%) 
	Very Poor n (%) 
	Statistical Test

	Gender 
	 

	Male
	107(38.2)
	93(33.2)
	66(23.5)
	11(3.9)
	3(1.07)
	 p-value= 0.284
	73(26)
	90(32.1)
	77(27.2)
	17(6)
	23(8.2)
	p-value= 0.515
	154(55)
	91(32.5)
	16(5.7)
	14(5)
	5(1.8)
	p-value= 0.680

	Female
	58(29.5)
	72(36.7)
	51(26)
	10(5)
	5(2.5)
	
	45(22.9)
	57(29)
	56(28.6)
	13(6.6)
	25(12.7)
	
	100(51.8)
	68(35.2)
	11(5.6)
	15(7.7)
	2(1)
	

	Age
	 

	18-30
	33(30)
	43(39)
	23(20.9)
	8(7.2)
	3(2.7)
	P-value= 0.528
	24(21.8)
	34(30.9)
	28(25)
	5(4.5)
	19(17.2)
	p-value= 0.047
	54(49)
	44(40)
	4(3.6)
	5(4.5)
	3(2.7)
	p-value= 0.317

	31-40
	55(32)
	55(32)
	49(28.6)
	9(5.2)
	3(1.7)
	
	42(24.56)
	51(29.8)
	53(31)
	11(6.4)
	14(8.1)
	
	91(53.2)
	53(31)
	15(8.7)
	9(5.2)
	3(1.8)
	

	41-50
	52(42.2)
	39(31.7)
	29(23.5)
	2(1.6)
	1(0.8)
	
	*38(30.9)
	36(29.2)
	27(21.95)
	9(7.3)
	13(10.56)
	
	70(57)
	36(29.2)
	7(5.6)
	10(8.1)
	0(0)
	

	51-60
	19(38.7)
	17(34.6)
	11(22.4)
	1(2)
	1(2)
	
	12(24.4)
	17(34.69)
	13(26.5)
	5(10.2)
	2(4)
	
	29(59.1)
	14(28.5)
	1(2)
	4(8)
	1(2)
	

	More Than 60 Years
	6(26.1)
	11(47.8)
	5(21.7)
	1(4.3)
	0(0)
	
	2(8.6)
	9(39)
	12(52.1)
	0(0)
	0(0)
	
	10(43.5)
	12(52.2)
	0(0)
	1(4)
	0(0)
	

	Marital status 
	 

	Single
	58(29)
	79(39.5)
	43(21.5)
	14(7)
	6(3)
	p-value= 0.048
	41(20.5)
	69(34.5)
	57(28.5)
	12(6)
	21(10.5)
	p-value= 0.381
	108(54)
	66(33)
	12(6)
	10(5)
	4(2)
	p-value= 0.822

	Married
	*102(39)
	83(31.8)
	67(25.6)
	7(2)
	2(.7)
	
	75(28.7)
	75(28.7)
	68(26)
	17(6.5)
	26(10)
	
	139(53.3)
	88(33.7)
	14(5.3)
	17(6.5)
	3(1.2)
	

	Divorced
	3(50)
	0(0)
	3(50)
	0(0)
	0(0)
	
	0(0)
	2(33.3)
	3(50)
	0(0)
	1(16.6)
	
	3(50)
	2(33.3)
	1(16.7)
	0(0)
	0(0)
	

	Widow
	2(22.2)
	3(33.3)
	4(44.4)
	0(0)
	0(0)
	
	2(22.2)
	1(11.1)
	5(55.5)
	1(11.1)
	0(0)
	
	4(44.4)
	3(33.3)
	0(0)
	2(22.2)
	0(0)
	

	Educational level
	 

	Primary
	1(33.3)
	1(33.3)
	1(33.3)
	0(0)
	0(0)
	p-value= 0.497
	1(33.3)
	0(0)
	1(33.3)
	0(0)
	1(33.3)
	p-value= 0.002
	1(33.3)
	2(66.7)
	0(0)
	0(0)
	0(0)
	p-value= 0.947

	Secondary
	21(25.6)
	32(39)
	22(26.8)
	7(8.5)
	0(0)
	
	8(9)
	30(36.58)
	37(45.1)
	1(1)
	6(7)
	
	38(46.3)
	34(41.4)
	5(6.1)
	4(4.9)
	1(1.2)
	

	Bachelor’s BSc
	86(35.1)
	79(32.2)
	65(26.5)
	9(3.6)
	6(2.4)
	
	71(28.97)
	65(26.5)
	65
	16(6.5)
	28(11.4)
	
	132(53.9)
	80(32.7)
	12(4.9)
	16(6.5)
	5(2)
	

	 Master 
MSc
	32(34.8)
	37(40.2)
	18(19.6)
	3(3.2)
	2(2.1)
	
	*25(27.1)
	32(34.7)
	16(17.3)
	8(8.67)
	11(11.9)
	
	51(55.4)
	28(30.4)
	7(7.6)
	5(5.4)
	1(1.1)
	

	 Doctorate
Ph.D.
	25(46.2)
	16(29.2)
	11(20.4)
	2(3.7)
	0(0)
	
	13(24)
	20(37)
	14(25.9)
	5(9.2)
	2(3.7)
	
	32(59.2)
	15(27.8)
	3(5.5)
	4(7.4)
	0(0)
	

	Nature of work
	 

	Student
	28(34.1)
	31(37.8)
	16(19.5)
	7(8)
	0(0)
	p-value= 0.030
	21(25.6)
	27(32.9)
	20(24.3)
	2(2.4)
	12(14.6)
	p-value= 0.003
	47(57)
	29(35.3)
	2(2.4)
	3(3.6)
	1(1.2)
	p-value= 0.106

	private sector employee 
	34(41.46)
	26(31.7)
	17(20.7)
	4(4.87)
	1(1.2)
	
	*23(28)
	30(36.58)
	17(20.7)
	5(6)
	7(8)
	
	47(57)
	27(32.9)
	3(3.6)
	5(6.09
	0(0)
	

	Government staff
	*61(42)
	51(35.1)
	28(19.3)
	2(1.3)
	3(2)
	
	45(31)
	44(30.3)
	28(19.3)
	14(9)
	14(9)
	
	85(58.6)
	39(26.8)
	13(8.9)
	6(4.1)
	2(1.3)
	

	Self-Employed
	23(21.69)
	40(37.7)
	36(33.9)
	4(3.7)
	3(2.8)
	
	14(13.2)
	31(29.2)
	42(39.6)
	8(7.5)
	11(10.3)
	
	51(53.1)
	26(27)
	5(5.2)
	12(12.5)
	2
	

	Unemployed
	19(31.1)
	17(27.8)
	20(32.78)
	4(6.5)
	1(1.6)
	
	15(24.59)
	15(24.59)
	26(42.6)
	1(1.6)
	4(6.5)
	
	24(39.3)
	28(46)
	4(6.5)
	3(5)
	2(3.3)
	

	How often do you visit the outpatient department.
 

	First Visit
	37(19.1)
	69(35.7)
	69(35.7)
	13(6.7)
	5(2.5)
	p-value= <0.001
	33(17)
	56(29)
	71(36.78)
	10(5)
	23(11.9)
	p-value= <0.001
	76(39.3)
	88(45.59)
	14(7.2)
	10(5.1)
	5(2.5)
	p-value= <.001

	2-4 Times
	52(34.6)
	57(38)
	33(22)
	6(4)
	2(1.3)
	
	37(24.66)
	51(34)
	39(26)
	12(8)
	11(7.3)
	
	90(60)
	40(26.6)
	7(4.6)
	11(7.3)
	2(1.3)
	

	More than 4 Times
	*76(57.1)
	39(29.3)
	15(11.2)
	2(1.5)
	1(0.7)
	
	*48(36.1)
	40(30.1)
	23(17.29)
	8(6)
	14(10.5)
	
	*88(66.1)
	31(23.3)
	6(4.5)
	8(6)
	0(0)
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