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Topic Guide Service Users and Caregivers COVID-19 Responsiveness

Thank you for your time and for agreeing to do this interview. We have talked to you before about the PRIZE study, but as a reminder PRIZE is a study working to support people with severe mental health conditions and their caregivers, and to help some of these individuals to become peer supporters. A peer supporter is someone who has this illness, or cares for someone with this illness, and who helps others in the same situation by sharing their knowledge and experience and giving support. We have planned for the PRIZE study to bring together groups of 8-10 people with schizophrenia and/or caregivers weekly, to gain information on the illness, and learn skills for productive and income generating activity.

We are faced with a new situation with COVID-19, where we may need to do something different and we also need to respond to the support needs brought to the fore by COVID-19 and the lockdown. We are doing this interview to find out more about your experiences and needs relating to COVID-19.

1. Can you tell me what you know about the illness that is known as COVID-19?
· Probe: what are the signs and symptoms; how is it passed on; what should you do to avoid the risk of getting this illness?
· Probe: how did you get information on COVID-19?

2. Has the COVID-19 situation affected you in your day to day life?

3. What has been your biggest concern since the COVID-19 situation started?

4. Can you tell me if you (or the family member you care for) have had any difficulties in getting medication for their mental illness or other health services that you need since COVID-19 has been in South Africa?
· Probe: has there been any difficulty with hospital admission or any time when medications for their mental illness weren’t available?
· Probe: any issues with getting other medications for chronic illnesses?
· Probe: have you or your family member had any other health issues that you needed treatment for? Can you tell me about the health care you were able to access?

5. Could you tell me how the situation around COVID-19 has made you feel?
· Probe: Have you or your family member felt distress, anxiety, fear? Can you tell me how this has affected you and/or them?
· Probe: Can you tell me about particular situations that have been difficult?

6. We have had a lockdown to prevent the spread of COVID-19. Can you tell me about how this affected you and your family?
· Probe: Were you able to keep safe, get food, and a source of income? What difficulties did you have?
· Probe: Were you able to get your or your family members grant?
· Probe: How did lockdown affect your family relationships?
· Probe: Have you found yourself in any difficult situations at home where you have been treated badly?

7. Have there been any good things about the lockdown for you and your family?

8. Can you tell me about what have you done yourself or as a family to cope in this difficult time?
· Probe: What have been the most important ways you have got support and kept in touch with others?
· Probe: Have you done anything by yourself or in your home to help keep you well? Can you tell me about it? 

9. Due to COVID-19 it might not be possible to do the support groups we had planned. Are there any other ways you might find helpful to get information or support? 
· Probes: Do you have regular access to a smartphone? Would you be able/ happy to use this for getting information or support?
· What might make it difficult to use a phone for this purpose e.g. paying for data? Losing phone? 

10. If we were not able to meet in groups and had to communicate in another way, what would be useful to you – and why? (give options below and probe as to opinions around this communication channel)
· One-on-one phone calls with a social worker or peer supporter? 
· Getting text messages from the PRIZE project?
· A hotline where you could contact someone for support?
· A Whatsapp group with other service users and social worker or peer supporter?

11.  What kind of messages or information would you like to get?

12. If you got a phone call what would you like to discuss?

13. . Are there any good things about using a phone to get information or support compared to meeting face to face?
· Probe: Can you imagine getting support using your phone from a social worker or from a group of peers without meeting them face to face first?

Thank you
