A Appendix
A.1. Financial Inclusion Score
Adding respective points together and rescaling by multiplying by 100⁄5 produces a financial inclusion measure that yields a value between 0 and 100.
Table 3 Contributions Toward the Financial Inclusion Score.
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A.2. Financial Knowledge Score
Each question in Box 1 addresses an essential component of personal finance. Question (1) assesses respondents’ capability to read simple financial statements. Question (2) evaluates respondents’ basic financial numeracy, and Question (3) examines respondents’ familiarity with compound interest, exponentially expanding interest payments. Finally, Question (4) probes whether respondents understand inflation’s impact on purchasing power. Every correct answer contributes one point to the overall financial knowledge score. For reporting purposes, the score undergoes normalisation to 100, which entails multiplying the number of correct responses by 100⁄4.



Box 1: Financial Capability Survey Financial Knowledge Questions
Questions (1) and (2) direct respondents to enter an amount or “Don’t know”. Conversely, Questions (3) and (4) present multiple options to the respondents. Bold text indicates the question’s correct answer. 

(1) Looking at this example of a bank statement, can you tell me how much money was in the account at the end of February? Please write your answer to the nearest pound. [£61]
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(2) Suppose you put £100 into a savings account with a guaranteed interest rate of 2% per year. You do not make any further payments into this account, and you do not withdraw any money. How much would be in the account at the end of the first year, once the interest payment is made? Enter amount. [£102]

(3) And how much would be in the account at the end of five years (remembering there are no fees or tax deductions). Would it be…?
¨ More than £110 ¨ Exactly £110 ¨ Less than £110 ¨ Impossible to tell ¨ Don’t know

(4) If the inflation rate is 5% and the interest rate you get on your savings is 3%, will your savings have more, less or the same amount of buying power in a year’s time? 
¨ More ¨ The Same ¨ Less ¨ Don’t know
A.3. Financial Behaviour Score
The financial behaviour estimates a score based on “financially savvy” behaviours (Table 4). The score ranges from 1 to 7 once normalised by dividing by 24. 
Table 4 Contributions Toward the Financial Behaviour Score.
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Table 4 (Cont.) Contributions Toward the Financial Behaviour Score.
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A.4. Financial Attitude Score
The attitudes score is based on the sum of the values for the six statements (Table 5) and then divided by six. Thus, the attitudes score ranges from 1 to 5.









Table 5 Contributions Toward the Financial Attitude Score.
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A.5. Financial Literacy Score
The financial knowledge score contributes four points, the financial behaviour score seven and the financial attitude score six. By summing all three scores together and multiplying by 100⁄17, the financial literacy score yields a value between 0 and 100. Note that the three scores treat “Don’t Know” responses as representing low levels of financial literacy in line with the literature.

A.5. Variable Key
Table 6 List and Description of Variables.
	Main Variables
	Description

	Literacy
	A percentage score measuring the respondent’s financial literacy 

	Knowledge
	A percentage score measuring the respondent’s financial knowledge

	Inclusion
	A percentage score measuring the respondent’s financial inclusion

	Location
	Dummies for UK region of residence. 12 regions consistent with the NUTS Level 1 boundaries set by the ONS. The reference category is respondent’s residing in the East of England. The regions are London, East of England, East Midlands, West Midlands, Northeast, Northwest, Southeast, Southwest, Yorkshire and the Humber, Scotland, Wales, and Northern Ireland. 

	Gender
	Dummy for respondent’s gender. 1= Female, 0=Male 

	Age
	Measures the respondent’s age

	Education 
	Dummies for the highest education attained. The reference category is no qualifications, with the remaining categories being secondary, vocational, and Tertiary

	Social Grade 
	Dummies for the respondent’s social grade. Reference category DE represents unemployed respondents in semi-skilled, unskilled, and lowest grade of occupation. Three other categories (AB, C1 and C2) denote respondents in upper managerial and administrative positions, supervisory and junior managerial roles and finally, skilled in manual occupations. 

	Income 
	Dummies for the respondent’s household income. The reference categories are respondents with income less than £11500. The other income bands are £11500-£24999, £25000-£34999, £35000-49999 and £50000.
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Question

Response Contribution to Finan-
cial Inclusion Score

Q1. Do you have a current account...?

Yes scores one.
No scores zero.

Q2. Do you have any savings or investment
from the following...?

Savings account, ISA, Credit union
account and Saving club scores one.
Otherwise scores zero.

Q3. Do you have these credit products?

Credit card and Store Cards scores
one.
Otherwise scores zero.

Q4. Do you currently have any of these
loans?

Personal loan, Credit union loan and
Peer-to-Peer loan scores one.
Otherwise scores zero.

Q5. How often do you normally check how
much money is in your bank account?

“Bvery day” scores one.

“At least once a week, but not
everyday” scores 0.8.

“At least once a fortnight, but not
once a week” scores 0.6.

“At least once a month, but not once a
fornight” scores 0.4.

“Less than once a month” scores 0.2.
“Never” or “Don’t Know” scores zero.
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Behaviour

Responsible
with Household
Finances

Question

How closely do you keep track
of your/your household’s in-
come and expenditure?

Response Contribution to
Financial Behaviour Score

“Don’t know” scores zero.
“Not at all” scores one.
“Not very much” scores two.
“Fair amount”scores three.
“Great deal” scores four.

Active Saving

‘Which of these best describes
how often you save money?

“Don’t know” scores zero.
“Rarely/never” scores one.

“Some months, but not others” scores

two.
“Most months” scores three.
“Every month” scores four.

Considered How much, if at all, do you For each item A to E:
Purchase shog) around for a better “Don’t know” scores zero.
. o “Not at all” scores one.
A - utilities like gas or
electricity. “Not very much” scores two.
B - your phone, internet or “Fair amount” scores three.
tv packages. “Grreat deal” scores four.
C - car or home insurance.
D - bank or savings accounts.
E - credit cards
Timely Bill In the last 6 months, have you  “Don’t know” scores zero.
Payment fallen behind on, or missed, «yes” gcores one.
a,ny payments for cred}t co@- “No” scores two.
mitments or domestic bills
for any 3 or more months?
These 3 months don’t neces-
sarily need to be consecutive
months.
Long-term How much of a plan do you “Don’t know” scores zero.

Financial Goal
Setting

have for your financial goals
for the next five years

“I do not have any financial goals for

the next five years” scores one.
“No plan at all” scores two.

“Not much of a plan” scores three.

“Rough plan” scores four.
“Clear plan” scores five.

Proactive in
Attempting to
Achieve Long-
term Financial
Goals

How much have you done
to achieve any financial goals
you have for the next five
years.

“Don’t know” scores zero.

“I do not have any financial goals for

the next five years” scores one.
“Nothing at all” scores two.
“Not very much” scores three.
“Fair amount” scores four.
“Great deal” scores five.
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Borrowing to
Make Ends
Meet

Thinking about an unex-
pected bill you (and your
partner) have to pay within
seven days from today.
Which, if any of the following
would you do to pay a bill of
£3007

The respondent scores zero if they
would use credit to make ends meet,
if they couldn’t manage to make ends
meet or they do not know how they
would make ends meet. That is they
score zero if they selected any of the
following responses:

e “Use a form of credit.”

e “Go overdrawn without authori-
sation.”

o “Get the money from friends or
family as a gift or loan.”

o “Sell personal/household item(s)
to get the money”

o “Couldn’t pay this bill”
o “Don’t know.”

If the respondent has no trouble mak-
ing ends meet they score one. That is
they score one if they selected any of
the following responses:

e “Pay with my/our own money,
without dipping into savings or
cutting back on essentials.”

e “Pay it with my/our own money,
without dipping into savings but
I/we would have to cut back on
essentials.”

e “Dip into savings.”
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Attitude

Response Contribution to
Financial Attitude Score

‘When it comes to money, I prefer to
live for today rather than plan for to-
Morrow.

Thinking about my financial situation
makes me anxious.

Nothing I do will make much differ-
ence to my financial situation.

I am too busy to sort out my finances
at the moment.

“Don’t know” scores zero.
“Strongly agree” scores one.
“Tend to agree” scores two.

“Neither agree nor disagree”
scores three.

“Tend to disagree” scores four.

“Strongly disagree” scores five.

I hate to borrow — I would much
rather save up in advance.

I would be happy to carry out day to
day banking transactions online.

“Don’t know” scores zero.
“Strongly disagree” scores one.
“Tend to disagree” scores two.

“Neither agree nor disagree”
scores three.

“Tend to agree” scores four.
“Strongly agree” scores five.





