IMPLEMENTATION TELEMERGENY FRAMEWORK

HOSPITAL REQUESTING PATIENT TRANSFER

INSURER REFERENCE CENTER

DIGITAL HOSPITAL -UDEA

DIGITAL HOSPITAL EMP

TRANSFER

REQUEST

HOSPITAL REQUESTING THE TRANSFER FILES
REQUEST FOR REFERENCE AND COUNTER-

CLINICAL RECORD AND OTHER SUPPORT
DOCUMENTATION

RECEPTION OF INFORMATION FROM THE

REFERENCE AND COUNTER-REFERENCE
PROCESS IS ACTIVATED

OFFER TELESUPPORT/TELEXPERTISE SERVICE TO

TREATING PHYSICIAN

Response -

REQUEST INFORMED CONSENT SIGNED BY THE PATIENT,
FILE, DEFINE PRIORITY AND SEND SUPPORT TO DIGITAL

WRITTEN CONCEPT OF THE DEFINED CONDUCT AND
REGISTRATION ON THE PLATFORM

RECEIVE INFORMATION FROM THE INSURER:

Clinical supports of the patient (clinical history and diagnostic aids)

EVALUATE DOCUMENTATION SUPPORTS

UTHORIZES TELESUPPORT/TELEXPERTIES SERVICE VIA

!

ESTABLISH COMMUNICATION WITH THE EMP

MEDICAL DISCHARGE: The specialist determines that the patient can

be discharged from the emergency service of the referral center and
nerates the pertinent diagnosis and treatment derivatives for each
case.

OBSERVATION (Synchronous - Asynchronous) The patient may
continue treatment in the emergency department of the referral
center, but must have a follow-up assessment by teleexpertise within
a determined period of no more than 12 hours.

HOSPITALIZATION: The specialist determines that the patient can
continue his treatment processin the hospitalization service of the
referral center.

TRANSFER: The specialist determines that the patient requires face-to-
face ment by a specialty, so the patient must continue his
referral process with greater complexity.

Adapted and translated from the original Flowchart. Available in spanish version.




