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Dear Colleague, 

The purpose of the present questionnaire, consisting of multiple choice questions, is determining the needs, 

educational preferences and ability of nurses to extract empathy knowledge. The findings of the present 

research will be reported in a research article. Please read the questions carefully and fill out the 

questionnaire anonymously and honestly. The return of this questionnaire indicates your consent to 

participate in the study. 

Thank you, 

The Research group 

 

Demographic information 

Age: ......... 

Gender: Male□  Female □ 

Marital status: single □ married□ 

Having a child: Yes □ No □ : Number of children: ......... 

Years of service ............  

Level of education: Bachelor □ Master of science □  PhD □  

Service Unit Name: ...... 

Hospital Name: ......... 

Employment Type: Apprentices or trainees □, Employment agency staff □, Hired staff □, Contracting □, 

Permanent employee□ 

Work shift type: Fixed shift □ Rotating shift □ 

 

Please, answer the following multiple-choice questions. 

1. Have you ever participated in training courses or research studies on empathy or effective 

communication? 

Yes □ 

No□ 

2. What information do you have or need about empathy?  

Concept of empathy □ 



 Dimensions of empathy □  

Positive outcomes of empathy □  

Negative consequences of excessive empathy □  

Empathetic approaches □  

Other things □: Please mention: .............. 

3.What sources do you know or prefer to gain the empathy knowledge?  

Books□ 

Websites □  

Articles □  

Electronic messaging applications □ 

 Others □: Please mention: .............. 

4. What resources do you use to get knowledge about empathy?  

Books□ 

Websites □  

Articles □ 

 Messaging electronic applications □ 

 Others □: Please mention: .............. 

5. Which of the following scientific databases do you know? 

Google Scholar □ 

 PubMed□  

Science Direct □  

Scopus □  

Cochrane □  

Other □: Please mention: .................. 

6. Do you have the required skills to search, retrieve and study articles, especially English articles? 

Yes□ 

No□ 

7. Do you have enough time to search for articles, books and other forms of knowledge? 

Yes□ 

No□ 



8. Are you interested in searching for articles, books and other forms of knowledge? 

Yes□ 

No□ 

9. Do you prefer to search and read the articles by yourself or get a translated summary of the articles 

along with the original article? 

I prefer to search and study articles by myself. □ 

I prefer to receive a summary of the translated articles along with the original article. □ 

 

 

 

 


