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Interview guideline world café as part of the online workshop to identify needs, application areas, and focus areas for AI systems in care on 24/06/2020.
Topic 1: Intelligent support for nursing practice - where are the needs for artificial intelligence?
Introduction: "We heard in the short lecture that artificial intelligence refers to systems that analyze their environment with "intelligent" behaviour and act with a certain degree of autonomy to achieve certain goals. The basis for the function of such an AI system is always information in the form of data, which, for example, the system uses either purely virtually to recognize patterns, or to analyze images, language, text or numbers in order to support decisions, make predictions or control processes, for example. AI systems can also be found, for example, in so-called self-driving cars."
Guiding questions:
1. "What areas of nursing activity do you see – also specifically in your areas of work or from your experience – that could be suitable for support through artificial intelligence in nursing?”
2. “It can be helpful to consider: In which areas do you generate a particularly large amount of data? Where would you like decision support in everyday work? Where would predictions for certain situations and events be helpful, for example, in patient care or in the organization of care? Are there situations where you have thought to yourself: If someone had noticed this earlier, the care or therapy or organization of work would have gone better?”
3. “Are there situations or processes in the daily work routine that recurrently make work more difficult or that seem unnecessarily burdensome?”
4. “Are there areas in nursing that you consider unsuitable for artificial intelligence? If so, why? Are there aspects that are particularly important from the perspective of care recipients or relatives/nursing professionals/care education/care management?”
Further Impulse (to be asked always): "From the perspective of people in need of care or relatives/care professionals/care education/care management, are there any aspects that are still particularly important?"
(If no ideas are expressed from the caregiver/relatives group: "Are there activities in everyday life for which you have already thought it would be good if there were a technical solution? What would they be?"). "Is there anything missing here when you think about your personal care activities? Is there anything else that needs to be added?"
Topic 2: Promising application areas and focal points for research and development
Introduction: "In our research so far, we have found five areas of application for artificial intelligence in nursing in particular. Often, direct nursing care is supported. For example, intelligent rollators or beds are used, or alarms are detected. In the organization of care and processes, for example, research is being conducted into staff and tour planning or care process control. For people in need of care or patients and their relatives, it is often about monitoring activity or vital signs or detecting symptoms or events such as falls. In the context of knowledge transfer and education, artificial intelligence is also used to support clinical decision-making. The fifth area is its use for prediction and prevention. This may involve risks, such as for falls or pressure ulcers, or deterioration of health."
Guiding questions:
1. "How would you rate these areas of application? What ideas do you have for the use of artificial intelligence in nursing? Which application area seems particularly promising to you for research and development?"
2. "Where would you place a focus for research and development of artificial intelligence in nursing? This could be a topic, or a nursing work area, a specific setting, or a recurring everyday situation." 
Further Impulse (to be asked always): "From the perspective of people in need of care or relatives/care professionals/care education/care management, are there any aspects that are still particularly important?"
(If no ideas are expressed from the caregiver/relatives group: "Are there activities in everyday life for which you have already thought it would be good if there were a technical solution? What would they be?"). "Is there anything missing here when you think about your personal care activities? Is there anything else that needs to be added?"

Topic 3: Bringing nursing care and technology together – When do research projects succeed?
Introduction: "Research projects on technology in care – and thus also research and development on artificial intelligence –  are characterized by the fact that the affected groups of people. i.e. caregivers, people in need of care, relatives, care management or care education, are involved. Some of these projects succeed particularly well, others fail. In the following topic block, we therefore address the question of what your expectations are with regard to research projects and implementation of AI in nursing. 
Guiding questions:
1. "From your experience, what are the conditions to succeed for research projects on artificial intelligence in nursing with actors from nursing and technology? What might have caused projects to fail in the past? What conditions need to be taken into account in particular, for example when it comes to access to data?
2. "What helps to ensure that project results are used beyond the end of projects?"
3. "What should an ideal scenario for technical rollouts include? In your opinion, what does an ideal collaboration between care practice (and this also means care recipients and their relatives) and research and development look like? What framework conditions need to be given special consideration here?"
Impulse: "Perhaps you have experience with the introduction of new technologies in care. From your experience, what are the conditions for anchoring new technologies in everyday care? What might have caused new introductions to fail in the past?"
Further Impulse (to be asked always): "From the perspective of people in need of care or relatives/care professionals/care education/care management, are there any aspects that are still particularly important?"
Plenary discussion, after summarizing the results
1. "Overall, what strikes you in view of the results? Is there any aspect you would like to elaborate on or emphasize? Are there any questions for the group?"
2. "What is particularly important to you on the topic of artificial intelligence in nursing that we have not yet talked about today?”
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