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	Both exchanges combined
	N (%)

	Number of times the service was accessed over preceding 3 months
	Baseline
(N=1285)
	3 months
(N=414)

	General Practitioner

	0
	635 (49%)
	207 (50%)

	1 - 2
	501 (39%)
	159 (38%)

	3 - 5
	130 (10%)
	43 (10%)

	6+
	19 (1%)
	5 (1%)

	Practice Nurse

	0
	910 (71%)
	277 (67%)

	1 - 2
	342 (27%)
	122 (29%)

	3 - 5
	27 (2%)
	10 (2%)

	6+
	6 (0%)
	5 (1%)

	Speech & Language therapist, Occupational therapist, or Physiotherapist

	0
	1178 (92%)
	365 (88%)

	1 - 2
	66 (5%)
	36 (9%)

	3 - 5
	30 (2%)
	11 (3%)

	6+
	11 (1%)
	2 (0%)

	NHS Direct/calls to 111

	0
	1109 (86%)
	360 (87%)

	1 - 2
	159 (12%)
	47 (11%)

	3 - 5
	13 (0%)
	5 (1%)

	6+
	4 (0%)
	2 (0%)

	One-to-one talking therapy

	None
	1048 (82%)
	343 (83%)

	less than once a month
	65 (5%)
	20 (5%)

	less than once a week
	50 (4%)
	17 (4%)

	once a week
	117 (9%)
	32 (8%)

	more than once a week
	5 (0%)
	2 (0%)

	Group therapy

	None
	1237 (96%)
	401 (97%)

	less than once a month
	24 (2%)
	5 (1%)

	less than once a week
	9 (1%)
	7 (2%)

	once a week
	10 (1%)
	1 (0%)

	more than once a week
	5 (0%)
	 (0%)

	Great British Valentine
	N (%)

	Number of times the service was accessed over 3 months
	Baseline
(N=782)
	3 months
(N=260)

	General Practitioner

	0
	397 (51%)
	139 (53%)

	1 - 2
	301 (38%)
	92 (35%)

	3 - 5
	76 (10%)
	25 (10%)

	6+
	8 (1%)
	4 (2%)

	Practice Nurse

	0
	560 (72%)
	177 (68%)

	1 - 2
	204 (26%)
	71 (27%)

	3 - 5
	15 (2%)
	8 (3%)

	6+
	3 (0%)
	4 (2%)

	Speech & Language therapist, Occupational therapist, or Physiotherapist

	0
	722 (92%)
	229 (88%)

	1 - 2
	40 (5%)
	25 (10%)

	3 - 5
	14 (2%)
	5 (2%)

	6+
	6 (1%)
	1 (0%)

	NHS Direct/calls to 111

	0
	685 (88%)
	229 (88%)

	1 - 2
	86 (11%)
	25 (10%)

	3 - 5
	9 (0%)
	5 (2%)

	6+
	2 (0%)
	1 (0%)

	One-to-one talking therapy

	None
	632 (81%)
	253 (97%)

	less than once a month
	45 (6%)
	1 (0%)

	less than once a week
	27 (3%)
	5 (2%)

	once a week
	73 (9%)
	1 (0%)

	more than once a week
	5 (1%)
	0 (0%)

	Group therapy

	None
	751 (96%)
	253 (97%)

	less than once a month
	18 (2%)
	1 (0%)

	less than once a week
	5 (1%)
	5 (2%)

	once a week
	4 (1%)
	1 (0%)

	more than once a week
	4 (1%)
	0 (0%)

	Summer Exchange
	N (%)

	Number of times the service was accessed over 3 months
	Baseline
(N=503)
	3 months
(N=154)

	General Practitioner

	0
	238 (47%)
	68 (44%)

	1 - 2
	200 (40%)
	67 (44%)

	3 - 5
	54 (11%)
	18 (12%)

	6+
	11 (2%)
	1 (1%)

	Practice Nurse

	0
	350 (70%)
	100 (65%)

	1 - 2
	138 (27%)
	51 (33%)

	3 - 5
	12 (2%)
	2 (1%)

	6+
	3 (1%)
	1 (1%)

	Speech & Language therapist, Occupational therapist, or Physiotherapist

	0
	456 (91%)
	128 (83%)

	1 - 2
	26 (5%)
	23 (15%)

	3 - 5
	16 (3%)
	3 (2%)

	6+
	5 (1%)
	0 (0%)

	NHS Direct/calls to 111

	0
	424 (84%)
	131 (85%)

	1 - 2
	73 (15%)
	22 (14%)

	3 - 5
	4 (0%)
	1 (1%)

	6+
	2 (0%)
	0 (0%)

	One-to-one talking therapy

	None
	416 (83%)
	131 (85%)

	less than once a month
	20 (4%)
	8 (5%)

	less than once a week
	23 (5%)
	6 (4%)

	once a week
	44 (9%)
	8 (5%)

	more than once a week
	0 (0%)
	1 (1%)

	Group therapy

	None
	486 (97%)
	148 (96%)

	less than once a month
	6 (1%)
	4 (3%)

	less than once a week
	4 (1%)
	2 (1%)

	once a week
	6 (1%)
	0 (0%)

	more than once a week
	1 (0%)
	0 (0%)






