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Additional File 2: Detailed description of data collection tools used for formative research
Semi-structured Interviews
Semi-structured interviews were conducted to gather self-reported barriers and motivators for handwashing and infection, prevention and control practices. Participants’ perceptions of cleanliness and hygiene, sources of information of IPC and handwashing practices and client satisfaction with quality of care were also gathered from this data. 
As part of semi-structured interviews, each response had a set of guiding probes to delve deeper into behaviour determinants and challenges faced.
As the data is all self-reported, a series of assumptions about the role of planned, motivated and reactive behaviours in relation to handwashing and IPC behaviours would be made. 
[bookmark: _Toc22029148]Routine Scripting
Routine Scripting was done with an aim of eliciting the normal, prototypical order of events in the everyday role of selected participants around specific areas/events with emphasis on practices related to the target behaviour. Each specific area of interest had a set of guiding questions to probe into behaviour determinants and barriers.
[bookmark: _Toc22029149]Scenarios + Ranking
Using hypothetical scenarios (based on actual events observed during structured observations), this activity was meant to gain insight into the kinds of factors that constrain or promote performance of the target behaviour, while exploring participants’ attitudes or beliefs about particular situations. Using hypothetical scenarios provided an unthreatening and impersonal/indirect avenue for exploring certain topics that were vulnerable to the social desirability bias. 
The scenario ranking exercise was aimed at gaining an insight into the relative importance of different hygiene breaches from the perspective of the respondent. 
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