Satisfaction Survey
Thank you for completing the satisfaction survey! 
Your answers will help us provide better care for you.
INSTRUCTIONS: 
· Please answer all questions to the best of your ability. 
· For each of the questions, please circle the number that matches your answer or fill in the blank as needed. 
· Your answers will help your healthcare provider prepare for your Prevention visit. 
· You are free to refuse to answer any question you wish. 
· If you wish to make a comment on any of the questions, please use the space in the margins. 
· I would be very grateful if you could provide the information requested below and return to me as soon as possible. This information will help us to improve our healthcare service.

[Request signature on informed consent form]. 







Basic Information
	Patient   Initials
	
	

	Age（year）
	1.≤30;  2. 31-40;  3. 41-50; 4. 51-60; 5. ≥60
	

	Sex
	1. Male  2. Female
	

	Education（year）
	1. ≤12(Senior high school);  2. 13-16(Junior college/undergraduate);  3. ≥17(Postgraduate)
	

	Income （yuan/month）
	1. ＜5000;  2. 5000-10000;  
3. 10000-20000;  4. ＞20000
	



[bookmark: _GoBack]Satisfaction Information
	Satisfaction measures
	
	

	Environment
	1.excellent; 2.very good; 3.good;
4.poor;  5.disappointed
	

	Attitude and responsiveness of doctors
	1.excellent; 2.very good; 3.good;
4.poor;  5.disappointed
	

	Attitude and responsiveness of nurses
	1.excellent; 2.very good; 3.good;
4.poor;  5.disappointed
	

	Efficiency of obtaining physical examination results
	1.excellent; 2.very good; 3.good;
4.poor;  5.disappointed
	

	Information of physical examination results and medical advices
	1.excellent; 2.very good; 3.good;
4.poor;  5.disappointed
	



