



APPENDIX I
Figure 1: Scree Plot

Source: Authors calculation
APPENDIX II
Rating: Strongly disagree (1), Disagree (2), Neutral (3),	Agree (4), Strongly agree (5)
	S. No.
	Statements
	1
	2
	3
	4
	5
	Status

	
	
	
	
	
	
	
	
	

	1
	Technology gives people more control over their daily lives.
	
	
	
	
	
	
	

	2
	Product and services that use the newest technologies are much more convenient to use
	
	
	
	
	
	
	

	3
	You like the idea of doing business via computer because you are not limited to regular business hours
	
	
	
	
	
	eliminated
	

	4
	You prefer to use the most advanced technology available
	
	
	
	
	
	
	

	5
	You like computer programs that allow you to tailor things to fit your own needs
	
	
	
	
	
	
	

	6
	Technology makes you more efficient in your occupation.
	
	
	
	
	
	
	

	7
	You find new technologies to be mentally stimulating
	
	
	
	
	
	eliminated
	

	8
	Technology gives you more freedom of mobility
	
	
	
	
	
	eliminated
	

	9
	Learning about technology can be as rewarding as the technology itself
	
	
	
	
	
	eliminated
	

	10
	You feel confident that machines will follow through with what you instructed them to do.
	
	
	
	
	
	eliminated
	

	11
	Other people come to you for advice on new technologies
	
	
	
	
	
	eliminated
	

	12
	It seems your friends are learning more about the newest technologies than you are.(reverse coded)
	
	
	
	
	
	
	

	13
	In general, you are among first in the circle of friends to acquire new technology when it appears.
	
	
	
	
	
	
	

	14
	You can usually figure out new high-tech products and services without help of others.
	
	
	
	
	
	
	

	15
	You keep up with the latest technological developments in your areas of interest.
	
	
	
	
	
	
	

	16
	You enjoy the challenge of figuring out high –tech gadgets.
	
	
	
	
	
	
	

	17
	You find you have fewer problems than other people in making technology work for you.
	
	
	
	
	
	
	

	18
	Technical support lines are not helpful because they don’t explain things in terms you understand.
	
	
	
	
	
	
	

	19
	Sometimes, you think that technology systems are not designed for use by ordinary people.
	
	
	
	
	
	
	

	20
	There is no such thing as a manual for a high –tech product or service that’s return in plain language.
	
	
	
	
	
	
	

	21
	When you get technical support from a provider of a high –tech product or service, you sometimes feel as if you are being taken advantage of by someone who knows more than you do.
	
	
	
	
	
	eliminated
	

	22
	If you buy a high-tech product or service, you prefer to have the basic model over one with a lot of extra features.
	
	
	
	
	
	
	

	23
	It is embarrassing when you have trouble with a high-tech gadget while people are watching
	
	
	
	
	
	eliminated
	

	24
	There should be caution in replacing important people-tasks with technology because new technology can break down or get disconnected
	
	
	
	
	
	eliminated
	

	25
	Many new technologies have health or safety risks that are not discovered until after people have used them.
	
	
	
	
	
	
	

	26
	New technology makes it too easy for governments and companies to spy on people.
	
	
	
	
	
	
	

	27
	Technology always seems to fail at the worst possible time.
	
	
	
	
	
	
	

	28
	You do not consider it safe giving out a credit card number over a computer.
	
	
	
	
	
	
	

	29
	You do not consider it safe to do any kind of financial business or line.
	
	
	
	
	
	
	

	30
	You worry that information you send over the internet will be seen by other people
	
	
	
	
	
	
	

	31
	You do not feel confident doing business with a place that can only be reached online.
	
	
	
	
	
	
	

	32
	Whenever something gets automated, you need to check carefully that the machine or computer is not making mistakes
	
	
	
	
	
	
	

	33
	Any business transaction you do electronically should be confirmed later with something in writing.
	
	
	
	
	
	eliminated
	

	34
	The human touch is very important when doing business with a company.
	
	
	
	
	
	eliminated
	

	35
	When you call a business, you prefer to talk to a person rather than a machine.
	
	
	
	
	
	eliminated
	

	36
	If you provide information to a machine or over the internet, you can never be sure it really gets to the right place.
	
	
	
	
	
	
	



APPENDIX III: RELIABILITY TEST OUTPUT

	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.799
	5

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	q2
	14.6400
	9.417
	.583
	.761

	q4
	14.5900
	8.555
	.727
	.713

	q6
	14.3900
	8.902
	.617
	.750

	q1
	14.5550
	9.605
	.501
	.787

	q5
	14.5650
	10.096
	.488
	.788



	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.640
	5

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	q15
	13.5250
	7.205
	.354
	.605

	q17
	13.7850
	6.562
	.471
	.550

	q19
	13.9750
	5.954
	.505
	.526

	q20
	13.7500
	6.832
	.338
	.615

	q31
	13.7450
	7.196
	.306
	.627

	
Reliability Statistics

	Cronbach's Alpha
	N of Items

	.697
	3

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	q27
	6.8650
	2.761
	.516
	.602

	q29
	6.7600
	2.626
	.592
	.501

	q36
	6.7050
	3.174
	.437
	.695



	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.510
	3

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	q13
	6.9800
	2.633
	.290
	.467

	q16
	6.6850
	2.217
	.407
	.259

	q18
	6.8350
	2.772
	.283
	.475



	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.627
	2

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	q26
	3.6400
	.935
	.456
	.

	q28
	3.5450
	.943
	.456
	.



	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.464
	2

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	q22
	3.5000
	.854
	.302
	.

	q30
	3.5950
	.926
	.302
	.

	
Reliability Statistics

	Cronbach's Alpha
	N of Items

	.225
	3

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	q14
	7.0450
	1.641
	.217
	-.092a

	q32
	6.8400
	2.497
	-.051
	.499

	q12_new
	6.8850
	1.751
	.220
	-.081a

	a. The value is negative due to a negative average covariance among items. This violates reliability model assumptions. You may want to check item codings.


Table CFA: Model Fit indices
CMIN
	Model
	NPAR
	CMIN
	DF
	P
	CMIN/DF

	Default model
	27
	45.504
	28
	.020
	1.625

	Saturated model
	55
	.000
	0
	
	

	Independence model
	10
	366.470
	45
	.000
	8.144


RMR, GFI
	Model
	RMR
	GFI
	AGFI
	PGFI

	Default model
	.054
	.958
	.918
	.488

	Saturated model
	.000
	1.000
	
	

	Independence model
	.204
	.677
	.606
	.554


Baseline Comparisons
	Model
	NFI
Delta1
	RFI
rho1
	IFI
Delta2
	TLI
rho2
	CFI

	Default model
	.876
	.800
	.948
	.912
	.946

	Saturated model
	1.000
	
	1.000
	
	1.000

	Independence model
	.000
	.000
	.000
	.000
	.000


Parsimony-Adjusted Measures
	Model
	PRATIO
	PNFI
	PCFI

	Default model
	.622
	.545
	.588

	Saturated model
	.000
	.000
	.000

	Independence model
	1.000
	.000
	.000


NCP
	Model
	NCP
	LO 90
	HI 90

	Default model
	17.504
	2.872
	40.027

	Saturated model
	.000
	.000
	.000

	Independence model
	321.470
	264.149
	386.266


FMIN
	Model
	FMIN
	F0
	LO 90
	HI 90

	Default model
	.229
	.088
	.014
	.201

	Saturated model
	.000
	.000
	.000
	.000

	Independence model
	1.842
	1.615
	1.327
	1.941


RMSEA
	Model
	RMSEA
	LO 90
	HI 90
	PCLOSE

	Default model
	.056
	.023
	.085
	.342

	Independence model
	.189
	.172
	.208
	.000


AIC
	Model
	AIC
	BCC
	BIC
	CAIC

	Default model
	99.504
	102.663
	188.558
	215.558

	Saturated model
	110.000
	116.436
	291.407
	346.407

	Independence model
	386.470
	387.640
	419.453
	429.453


ECVI
	Model
	ECVI
	LO 90
	HI 90
	MECVI

	Default model
	.500
	.426
	.613
	.516

	Saturated model
	.553
	.553
	.553
	.585

	Independence model
	1.942
	1.654
	2.268
	1.948


HOELTER
	Model
	HOELTER
.05
	HOELTER
.01

	Default model
	181
	212

	Independence model
	34
	38


Execution time summary
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