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To assess whether components of quality of care differed significantly between households who predominantly visited private providers and households who predominantly visited public providers, chi-squared tests for trend were performed per item.  
 
Table 7 Components of quality of care of households in which at least one member visited a health provider with the head of household present (n=964) stratified by whether the majority of household members visited the public or the private sector
	 
	 
	Sector
	

	Question 
	Total (n=964)
	Public (n=685)
	Private (n=279)
	P-value 

	Convenient to travel to facility (%)
	 
	 
	 
	0.99

	Completely disagree
	52 (5.4)
	31 (4.5)
	21 (7.7)
	 

	Disagree
	119 (12.4)
	85 (12.4)
	34 (12.3)
	 

	Agree
	700 (72.7)
	512 (74.7)
	188 (67.5)
	 

	Fully Agree 
	89 (9.2)
	55 (8)
	34 (12.2)
	 

	Refused to answer
	3 (0.4)
	3 (0.4)
	1 (0.3)
	 

	Satisfied with cleanliness facility (%)
	 
	 
	 
	0.01

	Not at all satisfied 
	42 (4.3)
	38 (5.5)
	4 (1.4)
	 

	Not satisfied 
	225 (23.4)
	164 (23.9)
	61 (22.0)
	 

	Satisfied 
	548 (56.9)
	395 (57.6)
	153 (55.0)
	 

	Very satisfied 
	147 (15.2)
	87 (12.7)
	60 (21.5)
	 

	Refused to answer
	2 (0.2)
	2 (0.2)
	0 (0.0)
	 

	Satisfied friendliness and respect of staff upon arrival  (%) 
	 
	 
	 
	0.27

	Not at all satisfied 
	52 (5.4)
	48 (7.0)
	4 (1.6)
	 

	Not satisfied 
	176 (18.2)
	117 (17.0)
	59 (21.2)
	 

	Satisfied 
	528 (54.8)
	386 (56.3)
	142 (51.1)
	 

	Very satisfied 
	206 (21.4)
	134 (19.6)
	72 (25.9)
	 

	Refused to answer
	2 (0.2)
	1 (0.1)
	1 (0.2)
	 

	Satisfied costs services/ treatments  (%)
	 
	 
	 
	0.86

	Not at all satisfied 
	74 (7.7)
	62 (9.0)
	13 (4.5)
	 

	Not satisfied 
	237 (24.6)
	146 (21.3)
	92 (32.9)
	 

	Satisfied 
	505 (52.4)
	380 (55.4)
	125 (44.9)
	 

	Very satisfied 
	145 (15.1)
	97 (14.2)
	48 (17.4)
	 

	Refused to answer
	2 (0.2)
	1 (0.2)
	1 (0.2)
	 

	Satisfied privacy given during visit (%)
	 
	 
	 
	0.42

	Not at all satisfied 
	47 (4.9)
	45 (6.5)
	3 (1.0)
	 

	Not satisfied 
	108 (11.2)
	69 (10.1)
	39 (14.0)
	 

	Satisfied 
	632 (65.5)
	459 (67.0)
	173 (62.0)
	 

	Very satisfied 
	170 (17.6)
	106 (15.5)
	64 (22.8)
	 

	Refused to answer
	7 (0.7)
	6 (0.9)
	1 (0.2)
	 

	Satisfied time health provider spent during visit (%)
	 
	 
	 
	0.66

	Not at all satisfied 
	69 (7.2)
	61 (8.9)
	8 (2.8)
	 

	Not satisfied 
	133 (13.8)
	85 (12.4)
	48 (17.4)
	 

	Satisfied 
	575 (59.7)
	415 (60.6)
	160 (57.5)
	 

	Very satisfied 
	185 (19.2)
	123 (18.0)
	62 (22.4)
	 

	Refused to answer
	1 (0.1)
	1 (0.1)
	0 (0.0)
	 

	Satisfied opening hours facility (%)
	 
	 
	 
	0.63

	Not at all satisfied 
	66 (6.8)
	58 (8.5)
	8 (2.7)
	 

	Not satisfied 
	205 (21.3)
	130 (19)
	75 (26.9)
	 

	Satisfied 
	528 (54.8)
	387 (56.5)
	141 (50.6)
	 

	Very satisfied 
	162 (16.9)
	108 (15.8)
	54 (19.5)
	 

	Refused to answer
	2 (0.2)
	1 (0.2)
	1 (0.3)
	 

	Satisfied waiting time until seen by provider (%)
	 
	 
	 
	0.59

	Not at all satisfied 
	95 (9.9)
	76 (11.1)
	19 (6.8)
	 

	Not satisfied 
	269 (27.9)
	190 (27.7)
	79 (28.5)
	 

	Satisfied 
	486 (50.5)
	338 (49.4)
	148 (53.1)
	 

	Very satisfied 
	109 (11.3)
	78 (11.4)
	31 (11.1)
	 

	Refused to answer
	4 (0.4)
	2 (0.4)
	1 (0.5)
	 

	Trust the skills of health staff at facility (%)
	 
	 
	 
	0.48

	Completely disagree
	43 (4.5)
	28 (4.0)
	16 (5.6)
	 

	Disagree
	114 (11.8)
	65 (9.5)
	49 (17.4)
	 

	Agree
	626 (64.9)
	467 (68.2)
	159 (56.9)
	 

	Fully Agree 
	175 (18.1)
	121 (17.6)
	54 (19.4)
	 

	Refused to answer
	6 (0.7)
	5 (0.7)
	2 (0.6)
	 

	Trust decisions about medical treatments in health facility (%)
	 
	 
	 
	0.91

	Completely disagree
	43 (4.5)
	35 (5.1)
	9 (3.1)
	 

	Disagree
	98 (10.1)
	55 (8.0)
	43 (15.3)
	 

	Agree
	645 (66.9)
	476 (69.4)
	169 (60.6)
	 

	Fully Agree 
	173 (17.9)
	116 (16.9)
	57 (20.4)
	 

	Refused to answer
	6 (0.6)
	4 (0.6)
	2 (0.6)
	 

	Trust health staff completely (%)
	 
	 
	 
	0.92

	Completely disagree
	49 (5.1)
	43 (6.2)
	7 (2.3)
	 

	Disagree
	104 (10.8)
	56 (8.2)
	48 (17.2)
	 

	Agree
	633 (65.7)
	466 (68.0)
	168 (60.1)
	 

	Fully Agree 
	173 (18.0)
	117 (17.1)
	56 (20.0)
	 

	Refused to answer
	4 (0.4)
	3 (0.5)
	1 (0.3)
	 

	Health staff at provider treat rich people better than poor (%)
	 
	 
	 
	0.60

	Completely disagree
	146 (15.2)
	98 (14.3)
	48 (17.3)
	 

	Disagree
	491 (51.0)
	351 (51.3)
	140 (50.2)
	 

	Agree
	256 (26.6)
	193 (28.1)
	63 (22.7)
	 

	Fully Agree 
	66 (6.8)
	40 (5.8)
	26 (9.3)
	 

	Refused to answer
	4 (0.5)
	3 (0.4)
	1 (0.5)
	 

	Health staff at provider treat men better than women (%)
	 
	 
	 
	0.61

	Completely disagree
	240 (24.9)
	155 (22.7)
	85 (30.4)
	 

	Disagree
	638 (66.2)
	473 (69.0)
	165 (59.4)
	 

	Agree
	69 (7.2)
	44 (6.5)
	25 (9.0)
	 

	Fully Agree 
	13 (1.4)
	11 (1.7)
	2 (0.8)
	 

	Refused to answer
	3 (0.3)
	1 (0.2)
	1 (0.5)
	 


1: Because weighted numbers are reported, which are rounded, the amount of participants per variable may show a minor deviation from the denominator in the column. 

