[bookmark: _Hlk123660418]Table 1 illustrates the outcomes of young entrepreneurs' lived experiences or Barriers in (appendix A table 1 a) and drivers (table 1 b) with digital entrepreneurship throughout the epidemic (see Appendix a Table 2 for the Summary of Generated Codes and the related Responses).

Main Category	Generic Categories	Sub-Categories	Codes (Frequency of Statements)









Drivers of Digital Innovations in Handicraft during the pandemic






Observed Social Changes










Individual motivation Motivation to Start-up Online Business

Strict Observance of Health Guidelines


changing Market Conditions




Change in the income of households


individual Driving Force



commercial l Motives

Concerns on Welfare of Fellow Citizens

Restriction on Travel (3) Face-to-Face Transactions Are Prohibited (3)
Business shutdown (4) Dramatic shift to online marketing (12) Growing E-Commerce Demand (5) Digital Marketing Challenges (4) Customers' Changing Preferences (2) Competition among Companies Providing the Same Products/Services (2) Engage in Various Social Media Platforms (4)
People who have lost their jobs (4) have financial difficulties (8) have suffered income loss (10)
Making the most of idle time (4) Earning Extra Income (22)
Support the Family's Needs (3) Obtain Education Funding (1)
Managing Stress (2) Acquire e-Commerce Experience (2) Displaying Skills, Talents, and Capabilities (1) Real-World Implementation of Intellectual Understanding (2)
Turn become Productive Individuals (2)
1. (3) Ease of Purchasing Online (1)






Table 2 shows the findings of an analysis of young entrepreneurs' hurdles in launching digital businesses during the epidemic (see Appendix A Table A2 for the Summary of Generated Codes and the Related Responses).

Main Category	Generic Categories	Sub-Categories	Codes (Frequency of Statements) 

/marketing strategy/Creativity in posting ads (4)

Business skills

Establishing good client relationship/trust (3) Giving quality service

skill Challenges in craftpreneurship 

IT skills		using technical technology Patience/resilience in doing business

management skills of individuals

Self-confidence in live selling (2)
Pressure/ mental breakdown Time management (5)



Financing business	Challenges in increasing capital (2) capital problems (2)
Strong competition among sellers (6)

Barriers to Digital Innovations of handicraft industry



Market Challenges in Starting-up Online Business

 Conditions of market



Online Transactions

Clients/customers/subscribers are in short supply (5) Small profits for newcomers (2)
Variety of target in markets
An Availability of supplies (5) Vendor legitimacy
Non-payment for supplied items and rejected orders (3) Order quality (2)



Legal Issus		Content copyrights issues a Business permit, DTI, BIR applications
Slow internet connection (6)

Challenges in 
Business Environment

Availability of Quality Technology

Community Quarantine Restriction

Devices for online transactions are available. Brownouts in electricity (2) Incorrect delivery location
Mobility constraints (10) Health risks
Banking hours are being reduced, while transportation fees are being raised.

Table 3. Abstraction results of young entrepreneurs’ recommended policy to support the digitalization of the handicraft industry (see Appendix B Table A3 for the Summary of Generated Codes and the Significant Responses).

	Main Category
	Generic Categories
	Sub-Categories
	Codes (Frequency of Statements)

	
	
	Financial support
	The subsidy, loans, tax incentive/deduction (18)



Government support for start-up businesses

Marketing                     digital             and administrative support

Start-up support (marketing, business permits, etc.)         DIIP, BIR, (15)
Localized online ‘tinge’, marketing, products expo (6)



Policies that help the digitalization of the handicraft industrybuyers (6)





Skills developmenttraining (15)


Legal support		legal protection for sellers and IT support Skills Enhancement	Financial, accounting, IT, entrepreneurship skills




Infrastructure Development

Entrepreneurship
education

Improving internet connectivity

Energy and technical improvement

Entrepreneurship as an elective course

Improve reach, internet speed data (5) Competition of telecommunication companies (2) Lower internet rates (3)
Improve energy infrastructure (3) Improve GPS

