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Thank you for agreeing to participate in a follow-up interview. We are interested in hearing about your experiences since attending the HERA (Healthcare Responding to Violence and Abuse) training intervention. This will help us to improve the training and better support primary health care providers in the management of domestic violence. Please be assured that your answers are completely confidential and we will not pass your responses on to the clinic, the trainers or anyone else. Please answer as honestly as you can. 


First, before we start the interview, I would like to ask a few questions that help to describe you. 

Respondent unique ID number [please match IDs of providers who complete PIM and a qualitative interview]:

Age:

Sex:	

Ethnicity/skin colour (Brazil only): White, Black, Mixed (White & Black), Asian (yellow), Indigenous (Red)

Position/Job title:

Name of Facility:

How many hours/days do you normally work at the facility:

Name of interviewer:

Date of interview:


Impact of HERA training

1. How well has the HERA training prepared you to deal with cases of domestic violence? 
Probes:
· Comfort in asking women about domestic violence
· Offering support and referring
· Documenting domestic violence
· Ask them about any cases they have personally dealt with since HERA training
· Any particular aspect of the training they found helpful/not helpful/what they want more of
· Clinic guide book and other printed materials provide by training tgeam – did they ever need to use them, did they know where to find them
2. Since attending the HERA training, have you dealt with a case of domestic violence and can you tell me about it? 
Probes:
· Explore the context in which the disclosure arose (did she spontaneously disclose, did provider ask because they suspected...)
· What actions did they and others in the clinic take (e.g. roles re: referral, follow-up)
· What difficulties, if any, did they encounter and how did they deal with it
· Explore whether the disclosure had any effect the woman’s health

3. What  is your opinion of the training team and the way the sessions were delivered? 
Probes:
· Their knowledge and expertise
· Their ability to deal with questions and concerns
· The balance of information giving versus practical skills
· The topics covered
· Timing and location of the sessions

4. What have been the ongoing challenges for you in identifying and dealing with domestic violence cases?
Probes:
· Getting confidential space
· Having enough time
· Women’s reluctance to discuss/have the violence documented/be referred
· Getting women back to the clinic for follow-up
· Lack of confidence in their skills
· Fear for personal safety or safety of the woman
· Ask them to describe any difficult cases they have dealt with since HERA training

5. How do you feel about your personal safety in dealing with domestic violence cases since attending the HERA training?
Probes:
· Explore if HERA training has helped alleviate their fears or made things worse
· Explore what needs to be in place to help them feel safer and more protected

Follow-up training and support

6. Can you tell me about any reinforcement training sessions you attended? (Clarify if needed: by that I mean after the initial two sessions)
Probes:
· If they attended none, try to find out why and what obstacles they faced in attending
· If they did attend, explore what they did in the sessions and whether they found them helpful

7. What support was available to you after the training? 
Probes: 
· e.g. Individual contact with the trainer, clinic case officer, GBV focal point, NPV, another provider in the clinic
· Explore what kind of support they think should be in place

Referral pathway

8. What is your understanding of the different roles of clinic staff and what they do, including your own role?
Probes: 
· e.g. GBV focal point/Clinic Case Officer/NPV

9. How well does the referral pathway and role work in practice? 
Probes: 
· Explore any problems
· Whether it has helped with coordination and follow-up of cases
If they say they have not seen any DV cases since training ask:
· How well do you think these roles would work in practice?

10. How confident are you that women will get the support and services that they need? 
Probes:
· Explore what they think of the services available
· Have the women wanted referrals
· Explore how easy or difficult is it for women to get to services and follow-up appointments

11. Since attending the HERA training have you encountered any cases of children being directly abused by someone in the home, or children that you know are witnessing domestic violence at home?
Probes:
· Explore the context in which they became aware of the case
· What actions did they and others in the clinic take (e.g. roles re: referral, follow-up)
· What difficulties, if any, did they encounter and how did they deal with it
· To what extent did the HERA prepare them to deal with such cases

12. Some research shows that the prevalence of domestic violence among female health providers is as high as in the general population of women. In what way do you think primary care providers’ personal experiences of domestic violence could impact on their ability to engage with the HERA intervention?
Probes:
· Ask whether they have any examples to share (either past or present) where you have seen it impact on a clinician’s ability to support patients? Remind them the interview is completely confidential and no names will be used. Nor do they need to give any names.

Those are all the questions I have for you. Is there anything you would like to add? Thank you, I appreciate the time you have given and feedback for the research study. 

