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[bookmark: _Toc116736797]TOOL 1 - GUIDELINE FOR KEY INFORMANT INTERVIEWS   

Date (day/month/year):____/____/____ 			Time KII began: ___:____
Name of facilitator: ______________________		Time KII ended: ___:____
Name of recorder:  _______________________
Designation of person interviewed: ____________________________

Respondents: HEALTH FACILITY IN-CHARGE, CHA/CHEW, COMMUNITY HEALTH FOCAL PERSON, QUIT LEAD, ETC. 

We are here on behalf of Amref Health Africa to understand more about improving community health services in Kasarani sub-county through work improvement teams (WITs) and the health quality improvement (QI) approach.  My name is ______________; 
my colleagues here with me are ______________________________________

The objective of our interview is to understand more about improving community health services in the specific areas of maternal and child health; child indiators (4th ANC visits in general; 4th ANC visits among adolescent girls; growth monitoring; MR2 immunization; immunization in general) in the CHUs in Kasarani sub-county.  

Personal details will be treated with confidence and anonymity.  We shall audio record the interview for purposes of capturing the details for our data analysis. The interview will take about 30 minutes.

Do you have any questions about the survey? Can I proceed?  
		•    Yes  Begin the interview;
		•    No,  End interview.

1. Experience with improvement of health services in the community 
What role does your office or you yourself play in the improvement of health services in this community? Please elaborate i.e. provide specific examples of improving community health services that you have been involved in (in the five identified areas). Probe for role of SCQIT.

2. Opinions/ attitude about improving community health services through WITs
How do you appreciate (what is the importance of) improving community health services in general? Probe specifically for the areas of MR2 uptake; 4th ANC visits in general; 4th ANC visits among adolescent girls; growth monitoring]. 

3. Knowledge about (quality) improvement of community health services in the five areas
So what are the key considerations in improving community health services in general and the five areas identified in particular? Probe for training (content), what are the basic standards to be met? What is the process/steps? 


4. A sense of the effort of the Work Improvement Teams (WITs) for Quality Improvement (QI) 
What are you seeing and hearing about the effort so far of the WITs in the CHUs in Kasarani sub-county in particular? 

We are about to come to the end.  
5. What aspects facilitate the work of improving community health services in the community 
Which factors help in the work of improving health services in the community (for the five identified areas)?

6. In the context of  Community Quality improvement, what are the difficulties in improving health services in the community (for the five identified areas)
What are the difficulties in improving health services in the community (for the five identified areas)?

And finally….
7. Other comments/observations
Please feel free to make any other comment or observation about improving community health services in the five areas in general and with particular reference to experience from Kasarani sub-county.

THANK YOU FOR YOUR VIEWS AND CO-OPERATION
































[bookmark: _Toc116736798]TOOL 2 - FOCUS GROUP DISCUSSION (FGD) GUIDE FOR COMMUNITY HEALTH VOUNTEERS (CHVs) and WRAs
[bookmark: _Hlk90106971]Date (day/month/year):____/____/____ Time focus-group discussion began: _:____
Name of facilitator: ______________Time focus-group discussion ended: ___:____
Name of recorder: ______:_______
Gender of group: male: _____ female: ______
Objective: Gain deeper understanding about improving community health services and the efforts of the Work Improvement Teams (WITs) in Kasarani sub-county of Nairobi City County ………

Respondents: community members – those who have been in contact with WITs; community health volunteers (CHVs)
Introduction
Please identify a private setting for the FGDs. Ask/assist each of the participants to complete the background information form. .
Good morning/good afternoon. My name is ………………. . I will be leading the discussion session. 
My colleague here is called ………………… and will help by taking notes about the discussion. 
We are working for Amref Health Africa, a Kenyan and international NGO. We are here to discuss with you about improving health services in the community.
[bookmark: _Hlk90105020]I would like to thank each of you for agreeing to be a part of this focus group discussion. We also request you to allow the session to be audio-taped so that we do not miss writing down any of the ideas. The purpose of conducting this discussion is to understand more about improving community health services in specific areas namely MR2 uptake; immunization in general; 4th ANC visits in general; 4th ANC visits among adolescent girls; growth monitoring. There are no wrong or right answers. Please be assured that your personal details or what you say as a person will not be used at any time. What you say is therefore confidential and anonymous. We shall be tape-recording the discussion. This will help us in ensuring that we captured all the important information discussed. We will ensure confidentiality with regard to all the information discussed and in particular, the information in the tapes will be discarded after analysis. This discussion will also be anonymous – your names will not be recorded in the notes; rather we shall assign codes to the names. You are therefore encouraged to participate actively and to feel free during the discussion. 
The discussion will take between 1hr and 1.5 hrs.
Do you have questions at this point about this discussion? Ask each participant to introduce himself or herself in turn. After the introductions, open up the discussion by asking the questions below.

1. Background information 
Let us start by introducing ourselves. Record in sheet: Age? Education? Occupation? Living areas? Marital status 


2. [bookmark: _Hlk90105312]Experience with improvement of health services in the community 
How are people like yourselves involved in the improvement of health services in this community? Please provide specific examples of improving community health services that you have been involved in (in the five identified areas).

3. Opinions about improvement of community health services in the five identified areas
So how do people appreciate improvement of community health services [in the areas of MR2 uptake; 4th ANC visits in general; 4th ANC visits among adolescent girls; growth monitoring]. Please explain your answers.   

4. Knowledge about (quality) improvement of community health services in the five areas
So what would improving community health services (in the five areas identified) involve? /What is it about? 
For CHWs: What was the training about? Probe: How did they implement CQI?

For WRAs: What was taught, what type of services are provided in the specified areas? Probe for before and after of WIT

5. A sense of the work of the effort of the Work Improvement Teams (WITs) for Quality Improvement (QI) 
For community members: 

For WRAs: when the community health volunteers (CHVs) and the health facility people talk to you/come to you about the five areas of health services, what do they say to you? What was your feeling? Please explain. 
For CHVs: What did you feel during the training and mplementation for QI?  

We are about to come to the end.  
6. Aspects which facilitate the work of improving community health services in the community 
Which factors help in the work of improving health services in the community? (for the five identified areas)
7. Barriers to improving health services in the community (for the five identified areas)

What are the difficulties involved in improving health services in the community (for the five identified areas)

And finally….
8. Other comments/observations
Please feel free to make any other comment or observation about improving community health services in the five areas.
 

We have come to the end of our discussion. Thank you all for your participation and cooperation. The information you have shared with us will be used to further improve community health services. 














[bookmark: _Toc116736799]TOOL 3: BACKGROUND CHARACTERISTICS OF PARTICIPANTS IN FGD 

Date (day/month/year):____/____/____ Time focus-group discussion began: _:____ Time focus-group discussion ended: ___:____
Name of facilitator: ______________ Name of recorder: ______:_______

Location/Place where FGD taking place: ______________

	Characteristic

Respondent 
	Gender 
	Age
	Marital status
	Education 
	Religion
	Occupation 
	Number of living children 
	Name of CHU/Area 
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