[image: ]			KHYBER MEDICAL UNIVERSITY 
	ADVANCED STUDIES & RESEARCH BOARD
					PHASE-V, HAYATABAD, 
			KHYBER PAKHTUNKHWA, PESHAWAR, PAKISTAN
091-9217258, 091-9217703						091-9217704,091-9217258 

QUESTIONARE 

[bookmark: _GoBack]                Male
       Female  

Age
   
Education
         Unschooled 
         Elementary school
         Middle school
         High school
         College or above 

Employment 
Unemployment

Family income 







SSP 22 VARIABLES 7 POINT LIKERT SCALE QUESTIONARE SURVEY


	S.NO
	Survey items
	strongly dissatisfied = 1, 
	dissatisfied = 2, 
	somewhat dissatisfied = 3, 
	neither satisfied nor dissatisfied = 4, 
	somewhat satisfied = 5, 
	satisfied = 6, 
	strongly satisfied = 7

	Patients’ awareness of sehat sahulat program policies

	1
	 I am familiar with the health technologies that are covered by sehat sahulat program and relevant to my disease. 
	
	
	
	
	
	
	

	2
	I am familiar with the documents required by sehat sahulat program. 
	
	
	
	
	
	
	

	3
	 I am familiar with the sehat sahulat reimbursement. procedure 
	
	
	
	
	
	
	

	\4
	I am familiar with the copayment ratio. 
	
	
	
	
	
	
	

	5
	 I am familiar with the sehat card admission procedure.
	
	
	
	
	
	
	

	Fulfillment of patients’ expectations of sehat sahulat benefits

	6
	The scope of sehat sahulat program fulfills my pre-admission expectations. 
	
	
	
	
	
	
	

	7
	The proportion of medical expenditure covered by my sehat sahulat program meets my pre-admission expectations. 
	
	
	
	
	
	
	

	8
	The total amount in of medical expenditure in SSP meets my expectations.
	
	
	
	
	
	
	

	Patients’ perceived value of sehat sahulat coverage

	9
	The clinical effectiveness of the covered medical technologies is good. 
	
	
	
	
	
	
	

	10
	The sehat sahulat program is helpful to reduce my financial burden of medical expenditure. 
	
	
	
	
	
	
	

	11
	Due to the sehat sahulat program, I need less support from my family members and friends.
	
	
	
	
	
	
	

	Patients’ satisfaction with sehat sahulat program

	12
	How satisfied are you with: 
The scope of healthcare services covered by my sehat sahulat program. 

	
	
	
	
	
	
	

	13
	
The proportion of medical expenditure in my sehat sahulat program 

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	14
	The amount in my SSP program for outpatient services. 

	
	
	
	
	
	
	

	15
	 The amount in my SSP program for inpatient services. 

	
	
	
	
	
	
	

	16
	The efficiency of sehat sahulat program procedure. 

	
	
	
	
	
	
	

	17
	 The overall sehat sahulat program experience
	
	
	
	
	
	
	

	
	Patients’ complaints 
about sehat sahulat program

	18
	 I have many complaints about my sehat sahulat program. 

	
	
	
	
	
	
	

	19
	I often try to find solutions to my complaints by calling or writing to the health departments and its 
Branches or other agencies.
	
	
	
	
	
	
	

	
	Patients’ trust on sehat sahulat
Program

	20
	 The medical technologies covered by sehat sahulat program were worth using. 

	
	
	
	
	
	
	

	21
	I am willing to remain enrolled in the health sehat sahulat program. 

	
	
	
	
	
	
	

	22
	I believe that the sehat sahulat program will keep improving
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