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Appendix 1. The Communication Skills Measure for Occupational Therapists, COT
	Items
	Ratings

	A. Initiating Conversation

	To engage the patient

	· Start the session with a warm and welcoming tone in gesture and speech.

	1. Verify the identity of the patient.
	NA
	0
	1
	
	

	2. Greet the patient and make eye contact to ensure the patient is responding. * 
	NA
	0
	1
	
	

	3. Engage the patient with small talk.
	NA
	0
	1
	
	

	4. Confirm the patient’s preferred language.
	NA
	0
	1
	
	

	5. Introduce yourself and let the patient know what to call you.
	NA
	0
	1
	
	

	6. Explain the purpose of this session.
	NA
	0
	1
	
	

	7. Let the patient know how much time this session will take.
	NA
	0
	1
	
	

	8. Be sincere and courteous at all times.
	NA
	0
	1
	2
	3

	Items
	Ratings

	B. Building Rapport

	To earn the patient’s trust

	· Display adequate confidence and professionalism.

	1. Dress and groom yourself in a professional manner. *
	NA
	0
	1
	
	

	2. Prepare properly beforehand.
	NA
	0
	1
	
	

	3. Act in a confident and calm manner (do not appearing too panicky, hurried or solemn). *
	NA
	0
	1
	
	

	4. Take the initiative and be proactive.
	NA
	0
	1
	2
	3

	To establish a positive relationship with the patient

	· Use body language to create a welcoming atmosphere (not applicable to transcripts).

	5. Make eye contact with the patient. *
	NA
	0
	1
	2
	3

	6. Maintain a friendly facial expression. *
	NA
	0
	1
	
	

	7. Maintain welcoming body posture. *
	NA
	0
	1
	
	

	· Support the patient emotionally.

	8. Tell the patient they are welcome to ask questions or make requests whenever necessary.
	NA
	0
	1
	2
	3

	9. Give positive and specific feedback in situations that do not require empathy.
	NA
	0
	1
	2
	3

	10. Encourage and affirm the patient in situations that do not require empathy.
	NA
	0
	1
	2
	3

	11. Use encouraging/positive body language or hand gestures. *
	NA
	0
	1
	2
	3

	· Express interest in/care for the patient.

	12. Express interest in understanding the patient’s concerns for his/her physical health (e.g., headache). Also ensure they are comfortable in the current physical environment (e.g., time of the session, treatment environment, and equipment).
	NA
	0
	1
	2
	3

	13. Comfort the patient as appropriate.
	NA
	0
	1
	2
	3

	· Respect the patient.

	14. Allow the patient to express his/her thoughts and personal values and to make his/her own decisions.
	NA
	0
	1
	2
	3

	15. Express understanding and appreciation of the thoughts or personal values expressed by the patient.
	NA
	0
	1
	2
	3

	16. Express no negativity towards the patient (e.g., avoid criticizing, judging or scolding the patient)
	NA
	0
	1
	2
	3

	Items
	Ratings

	C. Communicating Information

	To ensure that communication is effective

	· Convey expressions clearly by using idiomatic or formal language as appropriate.

	1. Prioritize using the patient’s primary language.
	NA
	0
	1
	
	

	2. Use lay language and avoid technical jargon. Explain the information properly, according to the patient’s age, cultural background, and education.
	NA
	0
	1
	2
	3

	3. Use appropriate paralanguage, in terms of talking speed, tone, volume, pronunciation, and fluency.
	NA
	0
	1
	
	

	4. Use appropriate examples to aid explanations.
	NA
	0
	1
	2
	3

	5. Use non-verbal language to support verbal communication (e.g., expressing intentions via eye contact, using hand gestures, text, or pictures, etc.). *
	NA
	0
	1
	2
	3

	To communicate information to the patient in a thorough manner

	· Provide suitable and adequate explanations for difficult or complex ideas (e.g., medical terms, educational materials, test results, etc.).

	6. Provide adequate amounts of information at a time with appropriately timed pauses so that patients can digest the given information. 
	NA
	0
	1
	2
	3

	7. Provide information that flows well and makes logical sense.
	NA
	0
	1
	2
	3

	8. Provide information that is adequate and complete.
	NA
	0
	1
	2
	3

	· Confirm patient’s understanding and/or provide additional explanations.

	9. Confirm that the patient has understood you correctly. Correct the patient when necessary. There are three main ways of confirming, depending on the situation:
(1) Ask the patient directly whether they understand you.
(2) Quiz the patient with multiple choices to confirm their understanding.
(3) Encourage the patient to perform or explain what you just said.
	NA
	0
	1
	2
	3

	10. Check whether the patient requires additional explanations.
	NA
	0
	1
	2
	3

	To collect information from the patient

	· Use a variety of techniques to ask questions.

	11. Use open-ended questions appropriately to allow patients to express themselves fully.
	NA
	0
	1
	2
	3

	12. Use closed-ended questions appropriately to frame questions with a specific focus.
	NA
	0
	1
	2
	3

	To respond to the patient’s needs

	· Provide appropriate responses or advice.

	13. Respond to the patient or give advice in accordance with the patient’s needs.
	NA
	0
	1
	2
	3

	Items
	Ratings

	
D. Receiving Information

	To fully capture what the patient is saying

	· Listen to the patient actively and express your understanding.

	1. Make eye contact with the patient. *
	NA
	0
	1
	2
	3

	2. Actively listen to the patient with short verbal comments or body language such as nodding and using facial expressions. 
	NA
	0
	1
	2
	3

	3. Observe and analyze the patient’s verbal and non-verbal communication and paralanguage. 
	NA
	0
	1
	2
	3

	4. Avoid interrupting the patient before he/she finishes a sentence, unless absolutely necessary.
	NA
	0
	1
	2
	3

	· Check and confirm whether your understanding is correct.

	5. Use one of three main ways to confirm your understanding with the patient, depending on the situation:
(1) Paraphrase succinctly to confirm your understanding.
(2) When the patient makes an unclear statement, confirm your understanding by explaining back to them what they just said.
(3) When the patient makes numerous and/or convoluted statements, summarize and conclude what the patient has said to confirm your understanding.
	NA
	0
	1
	2
	3

	Items
	Ratings

	E. Expressing Empathy

	To make the patient feel free to express personal feelings and thoughts.

	· Detect and make the patient clearly express his/her concealed feelings and thoughts.

	1. Detect the patient’s feelings. 
	NA
	0
	1
	2
	3

	2. Inquire in detail or guide the patient to express his/her feelings.
	NA
	0
	1
	2
	3

	3. Detect the patient’s thoughts. 
	NA
	0
	1
	2
	3

	4. Inquire in detail or guide the patient to express his/her thoughts.
	NA
	0
	1
	2
	3

	· Confirm the patient’s willingness to discuss personal feelings or thoughts.

	5. Ask the patient whether he/she is willing to discuss his/her feelings or thoughts.
	NA
	0
	1
	2
	3

	To make the patient feel that his/her feelings and thoughts are understood

	· Use facial expressions or paralanguage to mirror the patient’s spoken or unspoken feelings.

	6. Mirror patient’s feelings or thoughts verbally.
	NA
	0
	1
	2
	3

	· Mirror patient’s feelings or thoughts verbally.

	7. Express your understanding when the patient expresses his/her emotions.
	NA
	0
	1
	2
	3

	8. Show your understanding when the patient expresses his/her thoughts (e.g., expectations, viewpoints, or personal values).
	NA
	0
	1
	2
	3

	9. State the patient’s feelings or thoughts.
	NA
	0
	1
	2
	3

	To make the patient feel he/she has the support he/she needs

	· Respond to the patient’s feelings or thoughts.

	10. Justify the patient’s feelings or thoughts.
	NA
	0
	1
	2
	3

	11. Provide specific recommendations and discuss options with the patient. 
	NA
	0
	1
	2
	3

	12. Give reasonable promises to the patient.
	NA
	0
	1
	2
	3

	13. Facilitate a sense of partnership and collaboration with the patient with a supportive tone (e.g., ‘Let’s work on this together.’).
	NA
	0
	1
	2
	3

	14. Acknowledge the patient’s performance.
	NA
	0
	1
	2
	3

	15. Instill hope in the patient.
	NA
	0
	1
	2
	3

	16. Share personal or relevant experiences with the patient as appropriate.
	NA
	0
	1
	2
	3

	· Confirm that the patient has received support.

	17. Observe/respond to patient’s responses to your empathic responses.
	NA
	0
	1
	2
	3

	18. Confirm whether the patient’s feelings or thoughts have been supported or understood.
	NA
	0
	1
	2
	3

	19. Confirm whether the patient’s feelings or thoughts have been discussed thoroughly.
	NA
	0
	1
	2
	3

	Items
	Ratings

	
F. Guiding the discussion

	To ensure that the subject matter is relevant and important to the patient

	· Choose topics that are relevant and important.

	1. Choose topics according to your expertise or issues raised by the patient.
	NA
	0
	1
	2
	3

	· Adopt a holistic view of a person when discussing topics.

	2. Consider the involved dimensions that may affect the patient’s performance. 
	NA
	0
	1
	2
	3

	To ensure that the relevant subject matter has been discussed

	· Ensure that the meeting agenda is coherent.

	3. Set a clear meeting agenda. 
	NA
	0
	1
	2
	3

	4. Inform the patient the goals of each task.
	NA
	0
	1
	2
	3

	5. Lead the meeting by guiding the discussion.
	NA
	0
	1
	
	

	6. Interrupt the patient when necessary (e.g., when the patient is too talkative) and re-direct the patient to the planned discussion topic.
	NA
	0
	1
	2
	3

	To ensure a smooth flow of the discussion

	· Move between topics smoothly.

	7. Be aware of the order of topics in the meeting agenda. Smoothly transition to the next topic using transition words as appropriate. 
	NA
	0
	1
	2
	3

	8. If the patient raises a new but appropriate topic, follow the change. 
	NA
	0
	1
	2
	3

	9. After each topic has been resolved, stop briefly and confirm with the patient to see if there are other problems they want to discuss. 
	NA
	0
	1
	2
	3

	10. Resolve one topic at a time and avoid changing topics without a specific purpose.
	NA
	0
	1
	2
	3

	To efficiently manage time

	· Allocate adequate time for each topic and for the entire meeting.

	11. Allocate adequate time for each topic as appropriate.
	NA
	0
	1
	
	

	12. Ensure that the scheduling of the meeting is appropriate.
	NA
	0
	1
	
	

	13. Give a prelude to the end of the meeting.
	NA
	0
	1
	
	

	Items
	Ratings

	G. Reaching a consensus

	To confirm the patient’s degree of participation in decision-making

	· Determine the extent of the patient’s participation in decision-making in accordance with the patient’s desires, ability, and situation.

	1. Confirm the level of willingness of the patient to participate in decision-making.
	NA
	0
	1
	
	

	2. Confirm the level of capability of the patient to participate in decision-making.
	NA
	0
	1
	
	

	3. Confirm whether the patient requires relatives/friends to participate in decision-making.
	NA
	0
	1
	
	

	To establish two-way discussion

	· Discuss thoroughly each available option with the patient and encourage the patient to be involved in the discussion.

	4. Provide options that fulfill the patient’s needs, or actively listen to the patient’s suggestions.
	NA
	0
	1
	2
	3

	5. Discuss or explain the options thoroughly.
	NA
	0
	1
	2
	3

	To confirm mutual understanding of the decision

	· Clearly state the decision and confirm it with the patient.

	6. Clearly explain the decision.
	NA
	0
	1
	2
	3

	7. Confirm the decision with the patient.
	NA
	0
	1
	2
	3

	Items
	Ratings

	H. Concluding the meeting

	To confirm that the goal has been reached or the subject matter has been discussed

	· Summarize and conclude the key points of the meeting.

	1. Summarize the conclusions of the meeting in detail. 
	NA
	0
	1
	2
	3

	2. Give the patient opportunities to respond, using verbal pauses, a tone that is open to feedback, and questioning techniques. 
	NA
	0
	1
	
	

	3. Avoid irrelevant or unmentioned information.
	NA
	0
	1
	
	

	4. Remind the patient about information for the next treatment session (e.g., homework and the scheduled meeting time). 
	NA
	0
	1
	2
	3

	· Confirm whether the patient still has other topics to discuss.

	5. Ask the patient whether he/she has other topics to discuss.
	NA
	0
	1
	
	

	To bid farewell to the patient

	· Convey that the meeting has ended.

	6. End the session with a proper farewell message.
	NA
	0
	1
	
	






