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	Provider 1
	Provider 2
	Provider 3
	Provider 4

	Delivery materials analysed


	Content included
	
	
	
	

	Access to app / online educational content
	
	
	
	

	Educational leaflets / workbooks
	
	
	n/a
	

	How content was assessed
	
	
	
	

	Access to app / online educational content
	App access; Online articles unlocked daily over 12 weeks, plus 8 optional 4-week courses

	App access
	42 online modules; App user guide obtained
	App access; Weekly online articles

	Educational leaflets / workbooks
	Nutritional handbook and recipe book
	PDF documents, videos and links sent to service users
	All educational content was accessed via online modules. Printed alternative not supplied
	NDPP handbook

	Transcripts analysed

	No. of interviews with health coaches employed by each provider
	2
	4
	2
	4






