Supplemental Table 1: List of extracted variables
	Variable
	Definition

	Call data

	Date of call
	The date of the member’s call

	Call summary memo
	The physician advisor’s memo summarizing the call

	Caller membership data

	Province of practice
	Physician caller’s province of practice

	Postal code
	Physician caller’s postal code

	Content analysis

	Themes
	Themes identified by content analysis (up to 4)



