Supplemental Figure 1. Press Ganey Medical Practice Telemedicine Survey. 

ACCESS
1. Ease of arranging your virtual visit
2. Ease of contacting (e.g. email, phone, web portal) us

CARE PROVIDER
1. Concern the care provider showed you for your questions or worries
2. Explanations the care provider gave you about your problem or condition
3. Care provider’s efforts to include you in a decision about your care
4. Care provider’s discussion of any proposed treatment (options, risks, benefits, etc.)
5. Your confidence in the care provider
6. Likelihood of your recommending this care provider to others

TELEMEDICINE TECHNOLOGY
1. Ease of talking with the care providers over the virtual connection
2. How well the video connection worked during your virtual visit
3. How well the audio connection worked during your virtual visit

OVERALL ASSESSMENT
1. How well the virtual visit staff (including the care provider) worked together to care for you
2. Likelihood of your recommending our virtual visit service to others


