Supplemental Figure 2. Press Ganey Outpatient Oncology Survey.

ACCESS
1. Waiting time between calling and first scheduled appointment
2. Courtesy and concern shown by staff who made your appointment by phone

CARE PROVIDERS
1. How well your care providers kept you informed about your condition and treatment
2. Care providers’ concern for your questions and worries
3. Overall quality of care received from the care provider
4. Overall quality of care received from the nurse practitioner of physician assistant

OVERALL ASSESSMENT
1. How well the staff worked together to care for you
2. Overall rating of care given at this facility
3. Likelihood of your recommending this facility to others
4. Likelihood of you recommending this care provider to others with similar healthcare needs
