Table 1. Appendix 2
	References
	Motivational factors 
	Groups 

	 [1-19]
	Improving patient-provider communication and increasing patient participation.
	Organizational
  

	[1, 3, 4, 9, 11-13, 16, 20-24]
	Social and family support.
	

	[11, 19, 23, 25, 26]
	Government support.
	

	[27]
	Organizational support.
	

	[19]
	High work commitment.
	

	[4, 6, 14, 15, 18, 20, 26-33]
	Cooperation and support of providers and advice on the use of technologies.
	

	[19, 33]
	Creating a competitive environment between organizations.
	

	[19, 31, 34]
	Providing financial incentives.
	

	[19, 34]
	Improving cooperation and coordination between providers.
	

	[2, 4, 13, 27, 32, 33, 35-39]
	Helping to improve treatment processes and quality of care.
	

	[33]
	Helping to evaluate and compare treatment processes.
	

	[3, 4, 6, 7, 14, 16, 21, 24, 28, 31, 34, 37, 38]
	Regular monitoring and better treatment follow-up.
	

	[2]
	Ability to identify individual patterns.
	

	[2, 10, 27, 39, 40]
	Assisting providers in interpreting information and making decisions and early diagnosis
	

	[2, 13, 14, 16, 19, 41, 42]
	Reducing patient readmissions and in-person referrals 
	

	[25]
	Proper management of telehealth technologies 
	

	[6, 14, 16, 31, 43]
	Prevention and reduction of disease complications 
	

	[19]
	The degree of preparation of organization members 
	

	[19]
	Organization's readiness for change
	

	[19]
	Ability to work remotely 
	

	[35]
	The possibility of providing fair health services to all places 
	

	[4, 16, 22, 26, 28, 38, 40, 41, 44]
	Improving control and management of blood pressure 
	

	[6, 11, 13, 37]
	Integration and integration of existing technologies 
	

	[6]
	Preventing medical errors
	

	[3]
	Being useful for hard-to-reach are
	

	[6]
	Research assistanc
	

	[19]
	Increasing job satisfactio
	

	[6]
	Young workforce
	

	[4, 6, 9, 11, 14, 15, 18-20, 22, 27-29, 31, 32, 35-37, 39, 40, 42, 44-46]
	Saving costs 
	Economic

	[20]
	Providing financial resources 
	

	[9, 46]
	Providing free services 
	

	[20]
	Benefit cost 
	

	[46]
	Annual income 
	

	[2, 4, 11, 12, 19, 21, 22, 25, 28, 33, 37, 39, 43, 44, 47, 48]
	Remembering and providing audio reminders by technologies
	Technical   

	[1, 7, 11, 13, 14, 19, 30, 35, 40, 42, 44, 46, 47]
	 Appropriate and user-oriented design 
	

	[19, 27, 37]
	Flexible design 
	

	[3, 7, 14, 16, 20, 31, 39, 44, 46, 47]
	User-friendliness 
	

	[6, 11, 12, 21, 30, 36]
	Training and introduction of technologies before introduction
	

	[3, 7, 15, 17, 18, 21, 25, 28, 37, 40, 44, 46, 47]
	Providing up-to-date, correct and accurate information 
	

	[21]
	Technical support of technologies 
	

	[9]
	Availability of technologies 
	

	[19, 37]
	Cooperation between user and system developer 
	

	[37]
	Continuous assessment and measurement of information sources 
	

	[37]
	Help to organize data 
	

	[6, 13, 32, 34, 35, 37, 44, 47]
	Facilitating the exchange and sharing of information and experiences 
	

	[37, 44]
	Integration of existing technologies and their integration 
	

	[37]
	Optimizing the system with different types of users 
	

	[34]
	Access to patient history and information 
	

	[5, 9, 16, 32, 33, 45]
	Increasing the accuracy of technologies 
	

	[1, 5, 7, 10-12, 14, 16-18, 21, 27, 29, 38-40, 45, 49]
	Simplicity and easy interaction and ease of use of the system 
	

	[7, 47]
	Simplifying and personalizing technologies 
	

	[13]
	Instant and fast reading of information 
	

	[11, 15]
	The possibility of making an appointment 
	

	[6, 12, 44]
	Validation of technologies 
	

	[9, 10, 14, 17, 30, 38, 41]
	Increasing data security 
	

	[1, 11, 30, 40]
	Proper design of system output 
	

	[1]
	Acceptability and usefulness of the system
	

	[16, 40, 44]
	Appropriate user interface design
	

	[11]
	Presentation of the daily program 
	

	[37]
	Optimizing the system with different types of users 
	

	[25, 37]
	Correct management of technologies 
	

	[2, 13]
	System and information reliability
	

	[8, 21, 27, 44]
	Understandability 
	

	[31]
	Increasing patient confidence in technology 
	

	[44]
	The ability to use the system offline 
	

	[21]
	Existence of password
	

	[2, 4, 6, 10, 11, 15, 19, 21, 24-26, 31, 33, 35, 38, 44, 46, 47]
	Quick and easy access to information and services 
	

	[1, 3, 7, 11, 21, 26, 29, 31, 39, 44-47]
	Saving time 
	

	[2, 6, 11, 20-22, 25-28, 31, 34, 38, 40, 48]
	Increasing patient adherence to treatment and medication 
	

	[3, 6, 9-11, 13, 21, 23, 24, 26, 28-31, 33, 46]
	 Increasing self-efficacy and belief in personal abilities 
	

	[3, 6, 7, 9, 11, 15, 19-21, 26, 28, 34, 36, 39, 47, 49]
	Improving knowledge and awareness
	

	[3, 6, 11, 18, 21, 31, 35, 43, 47, 49]
	Helping to improve personal and eating habits (lifestyle change)
	

	[20, 21, 25, 27, 37, 46]
	Familiarity with technology
	

	([4, 7, 9, 10, 14, 15, 33]
	Increasing patient dynamism and responsibility 
	

	[11, 14, 17, 26, 29, 30]
	The experience of the patient's previous use of technologies 
	

	[4, 33, 39]
	Absence of time and place limitations
	

	([20, 33, 43]
	Increasing self-management
	

	[33]
([3, 9, 21, 24, 27]
	Confirmation and verification of information by the provider 
	

	
	 Reducing emotional load and stress 
	

	[4, 11, 17, 26, 29]
	Perceived usefulness 
	

	[3, 35, 43]
	Increasing self-confidence 
	

	[35]
	Increasing problem solving skills 
	

	[7, 9, 11, 25, 30, 44]
	Sufficient motivation 
	

	([6, 15, 20, 27, 50]
	Positive attitude 
	

	[40]
	Improving the patient's understanding of his health status 
	

	[10, 14]
	Increasing independence and autonomy 
	

	[24, 27]
	Increasing patient satisfaction 
	

	[30]
	Creating a sense of power 
	

	[20]
	Increasing the quality of life 
	

	[7]
	Helping to keep personal identity and type of disease confidential 
	Legal/Moral
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	Inhibitory factors 
	Groups 

	[13, 19, 25, 32, 36, 39, 44]
	Increasing workload 
	Organizational
  

	[24, 26, 29, 44]
	Resistance to change
	

	[19, 23, 25, 29, 49]
	lack of resources
	

	[14, 15, 19, 30, 32, 34]
	Lack of appropriate policies 
	

	([49]
	Delay in providing assistance to the patient 
	

	([8, 27]
	Lack of access to resources 
	

	[19]
	The need to redesign the work process 
	

	[19]
	Lack of proper infrastructure 
	

	[6, 13, 31]
	Failure to integrate technologies with the work process 
	

	[43]
	Manpower shortage
	

	[25, 36]
	Increasing medical and legal responsibility 
	

	[25, 32]
	Forced to perform activities outside working hours
	

	[16, 19, 27]
	Worrying about prolonging the installation and implementation time of the system 
	

	[37]
	Lack of organizational culture 
	

	[27, 34]
	Lack of necessary infrastructure 
	

	[49])
	Problems related to staff capacity 
	

	[42, 43]
	Lack of enough time to enter data
	

	([11, 12, 15, 19, 23, 24, 32, 35, 49]
	Poverty and financial problems 
	Economic

	[16, 21, 29, 31, 32, 38, 44, 49]
[24, 31, 32]
	The high cost of preparing and implementing technologies 
	

	
	Problems related to refunds
	

	[11, 12, 15, 19, 23, 24, 32, 35, 49]
	Poverty and financial problems 
	

	[2, 11, 12, 14, 15, 17, 19, 23, 24, 26, 29, 32, 35, 40, 49]
	Lack of technical support and immediate resolution of technology problems
	Technical   

	([17, 21, 44, 46]
	A large amount of information causes confusion 
	

	[3, 11, 24, 44]
	Technical problems of technologies 
	

	[11, 35, 40, 44]
	Internet problems 
	

	[15, 18]
	Lack of access to technologies 
	

	[25]
	Providing frequent reminders that become annoying over time 
	

	[23]
	More expectations of users from technologies 
	

	[49]
	Absence of a comprehensive guide to the use of technology 
	

	[14]
	The incomprehensibility of technology 
	

	[17]
	Failure to provide sufficient information 
	

	[15]
	Existence of heterogeneous information 
	

	([8, 11, 12, 17, 18, 20, 25-28, 35, 46, 47, 50]
	lack of motivation and interest 
	Personal

	([4, 7, 8, 14, 17, 19, 25-27, 35, 40]
	Low knowledge and awareness (education) 
	

	[1, 14, 21, 23, 26, 37]
	Not having computer knowledge and skills 
	

	[1, 6, 10, 11, 14, 16, 17, 20, 23, 30, 32]
	Old age 
	

	([8, 9, 11, 14, 16, 18, 40]
	Limited insight into the disease, and lack of health literacy 
	

	[9-11, 14, 15, 17, 18, 23, 24, 31, 50]
	More trust and desire for face-to-face referrals
	

	([9, 10, 14, 15, 18, 19, 25, 26, 29, 33, 36, 38]
	Lack of trust in the presented materials 
	

	[10, 11, 16, 26, 30-32, 43])
	Lack of confidence in self-monitoring and personal abilities 
	

	[6, 13, 14, 25-27, 30, 36, 38, 40]
	Increasing patient stress
	

	[10, 11, 17, 27, 32, 50]
	Fear of technology 
	

	[14, 15, 17, 37, 43]
	Disease severity 
	

	[6, 19, 27, 41]
	Being time-consuming 
	

	[21, 23]
	Physical problems 
	

	([9, 18, 24, 26, 29, 44]
	Worrying about threats to personal health 
	

	[21, 27, 35]
	The person's place of residence (city, village) 
	

	[16, 18]
	Being busy and disrupting daily work 
	

	([3, 10]
	Lack of self-confidence
	

	[10]
	Creating a false sense of self-management in patients and making decisions without consulting a doctor 
	

	[4]
	The feeling of being controlled 
	

	[40]
	Lack of previous use experience 
	

	[24]
	Inability to follow orders for the patient 
	

	([3, 10, 14, 20, 27, 34, 37, 38, 41]
	Privacy concerns 
	Legal/Moral 

	[14]
	ethical challenges 
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