Key question: How does a history of interpersonal violence affect the cancer treatment experience?
Thank you for agreeing to speak with me today about your experiences with your breast cancer treatment. 
I’d like to spend the next hour talking with you about the process of getting treatment, what may have helped you along the way, and what was challenging about that time. We are hoping to use this information to improve how to care for women with breast cancer as they are getting treatment.
1. If you had a friend who had been through something very difficult in his or her past, such as childhood sexual abuse, or domestic violence, or another very scary incident, how do you imagine those traumatic experiences might affect how your friend felt during cancer treatment appointments? 
Prompt: What might make her feel that way?  
Prompt: How might those experiences affect how she feels about diagnosis? Mammography? Being told she has cancer?
Prompt: How might those experiences affect how she feels getting treatment? Having surgery? Getting chemotherapy? Dealing with side effects? Getting radiation? Getting any other treatments or scans? Getting to appointments? 
Prompt: What might the people who work here do to help your friend with anything stressful she might experience?  

2. A woman named Marie who is 49 years old has had a difficult past and now needs treatment for breast cancer.  In her childhood, Marie was once touched inappropriately by her uncle on the breast, and during her marriage her husband was sometimes too rough with her.  Today Marie is often depressed, anxious and sometimes scared of other people because of her difficult past.  
Why do you think that Marie might not show up for her cancer appointments?
If you had a chance to talk to Marie before she comes for her first cancer treatment appointment, what kinds of things would you tell to be ready for?  
Prompt: How would you help her prepare for meeting the doctors, nurses, and other staff people, so that she would feel safe and not too anxious of the things that will happen?  
Prompt: What might the doctors, nurses or other staff people do to help make Marie’s appointments (and all of her cancer-related medical care) easier for her?  
Prompt: What could a patient navigator do to help Marie? 
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TOPIC 1: OVERALL SUPPORT

1. Thinking back about your experience with breast cancer treatment, what helped you get through this time? 

Prompt: Can you share an example of what helped you get through this time? 
Prompt: Was there anyone or anything in particular that was helpful to you? 
Prompt: Were there any specific people who supported you during your cancer treatment? Can you describe the relationship of those individuals to you and how they supported you during your cancer treatment? Can you give me an example of a time when one or more of those individuals helped you most during your cancer treatment?
2.  As you went through your cancer treatment, was there anything in particular that made getting treatment difficult?
Prompt: Can you tell me about a specific time when you wished you had help getting the care you needed?

TOPIC 2: HOSPITAL EXPERIENCE
1. What are some of the things that worked very well for you while you have been receiving cancer care?  What do you appreciate?  What did the people who work here do to make you feel more comfortable or make the experience easier?
2. What are some of the things that have happened while you have been at the hospital for your appointments that have been the most stressful for you?  
Prompt: What could the people who work here do to help you with those things?
SUMMARY
Based on our discussion today, please briefly summarize your thoughts on how your past history of trauma affected your cancer care experience and what you think we could do to improve our services for future patients in a similar situation. 

