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Appendix A 
Questionnaire
Directions: Thank you for agreeing to take part in this questionnaire about the impact of AI-based conversational chatbots on EFL speaking skills. Please read each question carefully before you answer. The questionnaire will present a number of statements about you, your perceptions, attitudes, and learning experiences. For each, please select the option that feels right for you for each statement. Your answers will remain confidential and anonymous.
Name (optional)
……………………………………………………..
Major
Education / Language studies / Business / other
Educational Background
Undergraduate / Graduate / Postgraduate
Gender
Male / Female
Age
18-21 / 22-25 / 26-30 / 31-35 / above 35
Comfort level with devices (e.g. computers, mobile phones, smart phones) and the Internet
Not at all comfortable / somewhat comfortable / fairly comfortable / very comfortable


Please choose the option that shows how you feel about each statement
	
	Item
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly Disagree

	1
	I would describe myself as a poor speaker.
	
	
	
	
	

	2
	I am satisfied with my level of language proficiency.
	
	
	
	
	

	3
	I know different forms of speaking.
	
	
	
	
	

	4
	I find participating in dialogues difficult.
	
	
	
	
	

	5
	I worry a lot about whether the grammar is correct for statements used in dialogues.
	
	
	
	
	

	6
	I am the right type of person for conducting dialogues.
	
	
	
	
	

	7
	I am interested in sharing my ideas and thoughts in dialogues.
	
	
	
	
	

	8
	I am not good at finding enough ideas for dialogues.
	
	
	
	
	

	9
	I gain a great deal of pleasure in speaking classes.
	
	
	
	
	

	10
	I find speaking a frustrating process.
	
	
	
	
	

	11
	I worry the logical order of ideas will negatively affect my dialogues.
	
	
	
	
	

	12
	The instructor gives help when students participate in dialogues.
	
	
	
	
	

	13
	I find speaking hard work.
	
	
	
	
	

	14
	I find the process of coming up with a good response quite stressful.
	
	
	
	
	

	15
	I know about chatbots.
	
	
	
	
	

	16
	I have used chatbots before.
	
	
	
	
	

	17
	I intend to use chatbots to improve my language skills.
	
	
	
	
	

	18
	Chatbots will be useful for learning a foreign language.
	
	
	
	
	

	19
	Using chatbots is a good idea in language classes.
	
	
	
	
	

	20
	Using chatbots in my language learning will make it more fun and enjoyable.
	
	
	
	
	

	21
	I feel that chatbots will be easy to use in language learning.
	
	
	
	
	

	22
	I feel using chatbots would be clear and understandable.
	
	
	
	
	

	23
	I feel I will become a competent learner after using chatbots.
	
	
	
	
	

	24
	I feel that using chatbots would help me learn more about the learning content.
	
	
	
	
	

	25
	I feel that using chatbots will improve my grades.
	
	
	
	
	

	26
	The advantages of using chatbots outweigh the disadvantages of not using them.
	
	
	
	
	

	27
	Using chatbots is compatible with the way I learn.
	
	
	
	
	

	28
	Using chatbots fits well with the way I learn a foreign language.
	
	
	
	
	

	29
	Using chatbots fits into my learning style.
	
	
	
	
	

	30
	I enjoy using chatbots in my language learning.
	
	
	
	
	

	31
	I will not be able to learn a foreign language without chatbots.
	
	
	
	
	

	32
	Using chatbots will be an indispensable part of my language learning.
	
	
	
	
	

	33
	I have the knowledge and ability to use chatbots.
	
	
	
	
	

	34
	The software of chatbots is compatible with the computer or any other device I will use in my language classroom.
	
	
	
	
	

	35
	Working with chatbots is enjoyable.
	
	
	
	
	

	36
	Chatbots help me find new ideas.
	
	
	
	
	

	37
	Chatbots help me change the quality of my dialogues.
	
	
	
	
	

	38
	Chatbots simulate authentic language use.
	
	
	
	
	

	39
	Chatbots use a variety of words and phrases.
	
	
	
	
	

	40
	Chatbots produce accurate language use.
	
	
	
	
	

	41
	Chatbots make a good use of grammar.
	
	
	
	
	

	42
	Chatbots are easy to be used.
	
	
	
	
	

	43
	Chatbots have a friendly interface.
	
	
	
	
	

	44
	Chatbots are sometimes inaccurate.
	
	
	
	
	

	45
	Chatbots seem mechanistic after a few rounds of responses.
	
	
	
	
	

	46
	Chatbots are very useful.
	
	
	
	
	

	47
	Chatbots help me build vocabulary.
	
	
	
	
	

	48
	Chatbots help me learn the language authentically.
	
	
	
	
	

	49
	Chatbots have to be improved in the future.
	
	
	
	
	






Appendix B
Paired Communication Test
Situation 1 
Student A: You are a salesman/saleswoman. A client bought a skirt three weeks ago but once s/he washed it, it shrunk. S/he brought the skirt back to the store where you work. S/he complains and asks you to refund his/her money. Ask him/her questions about how s/he washed it. When s/he tells you that s/he washed it in warm water, tell him/her that s/he should have washed it in cold water. Do not agree to refund his/her money. 
Student B: You bought a skirt three weeks ago but once you washed it, it shrunk. You took the skirt back to the store from where you bought it. You complain to the salesman/saleswoman and ask him/her to refund your money. Answer his/her questions about how you washed the sweater by telling him/her that you washed it in warm water. When s/he tells you that you should have washed it in cold water and that s/he cannot refund your money, tell him/her that you will never buy anything from that store again. 
Situation 2 
Student A: A new student has just joined your class. You want to get to know him/her. Ask him/her some questions about himseIf/herseIf such as where s/he has come from, where s/he is living now, whether s/he has any brothers and sisters etc.. Invite him/her to dinner with you and your friends after answering his/her questions about yourself. 
Student B: You have just joined a class and you do not know anyone. A student wants to get to know you. Answer the questions s/he asks about you such as where you come from, where you are living now, whether you have any brothers and sisters etc.. Ask him/her a few questions about himself/herself. Accept his/her invitation. 


Situation 3
 Student A: Last night a burglar broke into your house and stole all the money and mobile phones. You phoned the police and called them. The police officer who came asks you some questions about the burglary such as where you were at the time, what was stolen, whether anything else was missing etc.. Answer his/her questions and ask him/her how s/he thought the burglar had broken in and when they would catch the burglar. 
Student B: Last night a burglar broke into a house. The owner of the house called the police and you were sent to the house. Ask the owner questions about the burglary such as where the owner was at the time, what was stolen, whether anything else was missing etc.. Answer his/her questions about how you thought the burglar had broken in and when you would catch the burglar. 
Situation 4 
Student A; You are a receptionist at a hotel by the seaside. A guest wants to book a room but s/he has some questions about the price, the facilities, and the service. Answer his/her questions and ask him/her how long s/he is planning to stay, what type of room s/he wants etc.. When s/he decides to stay at the hotel, give him/her his/her key and tell him/her to enjoy his/her stay at the hotel. 
Student B: You are at the reception desk at a hotel by the seaside. You want to book a room but you have some questions about the price, the facilities and the service. Ask these questions and answer the questions the receptionist asks about how long you are planning to stay, what type of room you want etc.. Tell him/her you are going to stay at the hotel and thank him/her. 
Situation 5 
Student A: You are a patient with a serious sickness. You are seeing a doctor. Answer his/her questions about the symptoms of your sickness by telling him/her that you are weak, you have a terrible stomach ache etc.. The doctor tells you that s/he has to take a blood sample and gives you an appointment for the following week. Ask him/her whether s/he thinks it is something serious and whether you can go to work. 
Student B: You are a doctor. A patient comes to see you. He has a serious sickness. Ask him/her questions about the symptoms of his/her sickness. Listen to him/her and tell him/her that you have to take a blood sample and give him/her an appointment for the following week. The patient asks you whether his/her sickness is serious and whether s/he can go to work. Tell him/her you cannot say anything about the seriousness of the illness yet and advise him/her to stay at home and rest.
Situation 6 
Student A: You are a journalist. You are interviewing a politician running for the Finance Ministry. Ask him/her what s/he is planning to do for his/her country. Tell him/her you did not like his/her policy on the government’s annual budget and ask him/her if s/he is planning any changes. Tell him/her that you will publish the interview in a widely read newspaper. Thank him/her politely. 
Student B: You are a politician running for the Finance Ministry. A journalist is interviewing you. Answer his/her questions about what you are planning to do for your country. Tell him/her that you have a fantastic economic package that will save the economy of your country. The journalist tells you that s/he does not like your policy on the government’s annual budget and asks you if you are planning any changes. S/he tells you that s/he will publish the interview in a widely read newspaper and thanks you. Thank him/her in turn. 
Situation 7 
Student A: You have just been admitted to college and you do not know your way around the campus. You meet a student who has been studying at the same college for a year. Ask him/her to tell you where the library, cafeteria and the sports centre are. Answer his/her questions about yourself such as where you are from and from which high school you graduated. Thank him/her. 
Student B: You have been studying at college for a year. You meet a student who has just been admitted. S/he asks you where the library, cafeteria and the sports centres are. Give him/her the directions and ask him/her questions about himself/herself such as where s/he came from, from which high school s/he graduated. 
Situation 8 
Student A: Your best friend is very depressed these days. Ask him/her what the problem is. S/he tells you that s/he has broken up with his/her boyfriend/girlfriend. Give him/her advice. Tell him/her to talk to his/her girlfriend/boyfriend. S/he tells you that s/he already has and that it did not help. Tell him/her to forget his/her girlfriend/boyfгiend when s/he asks for more advice. 
Student B: You are very depressed. Your best friend asks you what the problem is. Tell him/her that you have broken up with your girlfriend/boyfriend. When your friend tells you to talk to your girlfriend/boyfriend tell him/her that you already did and that it did not help. Ask him/her for more advice. 
Situation 9 
Student A: You go to the supermarket to buy some groceries. When the cashier tells you how much you have to pay you realize that you left your wallet at home. Ask him/her if you can take the groceries home and then bring the money. The cashier refuses and asks if you can phone your house and ask someone to bring you your wallet. Tell him/her you live alone. Ask him/her if you can leave the groceries there and come back to get them with the money. 
Student B: You are a cashier at the supermarket. A customer comes to pay for the groceries s/he has bought. Tell him/her that s/he has to pay 15, 00 L.E. S/he tells you that s/he has left his/her wallet at home. Refuse his/her request to take the groceries home and bring the money later. Ask him/her if s/he can call someone at his/her house and ask him/her to bring him/her his/her wallet. S/he tells you that s/he lives alone. Accept his/her request to leave the groceries there and come back for them with the money. 
Situation 10 
Student A: You want to go on a holiday so you go to a travel agency. Ask his/her opinion on where to go. S/he suggests that you go to Madrid. Refuse and tell him/her that you want to do some diving. Refuse his/her suggestion about going to the National Zoo and tell him/her that it is not a very interesting trip. The agent asks you what kind of place you are planning to go to. Tell him/her you want to go somewhere near, cheap, fun and not too cold. 
Student B: You are a travel agent. A client comes to you and tells you that s/he wants to go on a holiday. S/he asks your opinion on where s/he should go. Suggest that s/he goes to Madrid. S/he refuses and tells you that s/he wants to do some diving. Suggest that s/he goes to the National Zoo. When s/he refuses again, ask him/her what kind of holiday resort s/he wants to go to. The client tells you that s/he wants to go somewhere that is cheap, near, fun and not too cold. 
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