APPENDIX
1. COMMUNICATION ANXIETY INVENTORY
Instructions
This is a self-report test. It is only as accurate as (a) how well you know yourself, and (b) how honestly you are willing to respond to the items. Please consider each item, think about yourself and answer as honestly as possible. There are no right or wrong answers. Learning about yourself through tests such as these can help you develop knowledge and skills in communication.

Directions: This inventory is composed of 21 statements that describe various communication events. You are asked to respond in terms of how you genera///feel about these events. Please mark your response in the appropriate blank on the answer sheet. Be sure to give the response that best describes how you generally feel.

Almost Never	 Sometimes 	 	Often 		Almost Always
         1		 		2 	              3		            4 

1. * I think I communicate effectively in one-to-one situations.
2. My heart beats faster than usual when I speak out in a small group meeting.
3. * I enjoy speaking in public.
4. I avoid talking with individuals I don't know very well.
5. I think I make a poor impression when I speak at a small group meeting.
6. I feel disappointed in myself after speaking in public.
7. * I enjoy talking with someone I've just met.
8. * My body feels relaxed when I speak during a small group meeting.
9. I avoid speaking in public if possible.
10. My body feels tense when I talk with someone I don't know very well.
11. * I speak out during small group meetings. '
12. I am terrified at the thought of speaking in public.
13. My heart beats faster than usual when I talk with someone I've just met.
14. * I enjoy talking at a small group meeting.
15. * I make a good impression when I speak in public.
16. * I would like to have a job that requires me to talk often on a one-to-one basis.
17. I feel disappointed in my efforts to communicate at a small group meeting.
18. My body feels tense and stiff when I speak in public.
19. When conversing with someone on a one-to-one basis, I prefer to listen rather than to talk. 
20. I avoid talking during small group meetings. 
21. * I look forward to speaking in public.


This inventory is composed of 21 statements that describe various communication events. You are asked to respond in terms of how you generally feel about these events. Be sure to give the response that best describes how you generally feel.


2. COMMUNICATIVE COMPETENCE SCALE

Instructions: Complete the following questionnaire. Write in one of the sets of letters before each numbered question based upon whether you:
strongly agree (SA), agree (A), are undecided or neutral (?), disagree (D), or strongly disagree (SD).
Always keep the subject in mind as you answer.
______ 1. I find it easy to get along with others.
______ 2. I can adapt to changing situations.
______ 3. I treat people as individuals.
______ 4. I interrupt others too much.
______ 5. I am "rewarding" to talk to.
______ 6. I can deal with others effectively.
______ 7. I am a good listener.
______ 8. My personal relations are cold and distant.
______ 9. I am easy to talk to.
______ 10. I won't argue with someone just to prove I am right.
______ 11. My conversation behavior is not "smooth.”
______ 12. I ignore other people's feelings.
______ 13. I generally know how others feel.
______ 14. I let others know I understand them.
______ 15. I understand other people.
______ 16. I am relaxed and comfortable when speaking.
______ 17. I listen to what people say to me.
______ 18. I like to be close and personal with people.
______ 19. I generally know what type of behavior is appropriate in any given situation.
______ 20. I usually do not make unusual demands on my friends.
______ 21. I am an effective conversationalist.
______ 22. I am supportive of others.
______ 23. I do not mind meeting strangers.
______ 24. I can easily put myself in another person's shoes.
______ 25. I pay attention to the conversation.
______ 26. I am generally relaxed when conversing with a new acquaintance. 
______ 27. I am interested in what others have to say.
______ 27. I don't follow the conversation very well.
______ 28. I enjoy social gatherings where I can meet new people.
______ 29. I am a likeable person.
______ 30. I am flexible.
______ 31. I am not afraid to speak with people in authority.
______ 32. People can come to me with their problems.
______ 33. I generally say the right thing at the right time.
______ 34. I like to use my voice and body expressively.
______ 35. I am sensitive to others' needs of the moment.

3. WILLINGNESS TO COMMUNICATE SCALE

Directions: Below are 20 situations in which a person might choose to communicate or not to communicate. Presume you have completely free choice. Indicate the percentage of times you would choose to communicate in each type of situation. Indicate in the space at the left of the item what percent of the time you would choose to communicate. (0 = Never to 100 = Always)

 	1. Talk with a service station attendant.
 	2. Talk with a physician.
 	3. Present a talk to a group of strangers.
 	4. Talk with an acquaintance while standing in line.
 	5. Talk with a salesperson in a store.
 	6. Talk in a large meeting of friends.
 	7. Talk with a police officer.
 	8. Talk in a small group of strangers.
 	9. Talk with a friend while standing in line.
 	10. Talk with a waiter/waitress in a restaurant.
	11. Talk in a large meeting of acquaintances.
 	12. Talk with a stranger while standing in line.
 	13. Talk with a secretary.
 	14. Present a talk to a group of friends.
 	15. Talk in a small group of acquaintances.
 	16. Talk with a garbage collector.
 	17. Talk in a large meeting of strangers.
	18. Talk with a spouse (or girl/boyfriend).
 	19. Talk in a small group of friends.
 	20. Present a talk to a group of acquaintances.


4. INTERNATIONAL POSTURE SCALE

Scales Used to Explore International Posture and WTC
*negatively-worded items
International Posture (an updated version)

INTERGROUP APPROACH-AVOIDANCE TENDENCY
1) I want to make friends with international students studying in Japan.
2) *I try to avoid talking with foreigners if 1 can.
3) I would talk to an international student if there was one at school.
4) I wouldn't mind sharing an apartment or room with an international student.
5) I want to participate in a volunteer activity to help foreigners living in the surrounding community.
6) *I would feel somewhat uncomfortable if a foreigner moved in next door. 

INTEREST IN INTERNATIONAL VOCATION OR ACTIVITIES

1) *I would rather stay in my hometown.
2) I want to work in a foreign country.
3) I want to work in an international organisation such as the United Nations.
4) I'm interested in an international career.
5) *I don't think what's happening overseas has much to do with my daily life.
6) *I'd rather avoid the kind of work that sends me overseas frequently. 

INTEREST IN INTERNATIONAL NEWS

1) I often read and watch news about foreign countries.
2) I often talk about situations and events in foreign countries with my family and/or friends.
3) I have a strong interest in international affairs.
4) *I'm not much interested in overseas news.

Having Things to Communicate to the World (a =0.78)
1) I have thoughts that 1 want to share with people from other parts of the world.
2) I have issues to address with people in the world.
3) I have ideas about international issues, such as environmental issues and north-south issues.
4) *I have no clear opinions about international issues.
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