
Appendix A. In-Depth Interview Guide for People who Use Opioids
Interview guide objectives: This interview guide is for PWID. The goal of the interview guide is to gain a better understanding of the context of opioid and other drug use, injection drug use, service utilization, and barriers to services in drug-using or PWID populations.  
Note for interviewers: Probes for each question are flexible. We would like to use similar probes across all sites, but you can adjust the wording, order, etc. as you see fit – they are a guideline for topics to explore. 
Intro: Thank you so much for talking with me today. As you know, we’re interested in learning more about drug use in [County name], so I have some questions for you. Everything you tell me will be kept confidential and we will not share your name with anyone besides study staff. Stop me at any time if you have any questions for me as we go through, if anything is unclear, or if you would prefer to skip a question.
We would like to hear about your experience with opioids and other drugs, so that we can help develop programs and policies that may make services that you actually want to use more available to you. Your participation may help to make things better for people in your situation, and those who come along after you – so we appreciate the time that you are taking to talk to us. 
Any questions before we begin? 
Background/Intro  
1. I would like to start by getting to know you a little better.
Probes: 
a. Where did you grow up? [If not from the area]: How long have you been in this area? 
b. Tell me about your family and friends. 
i. Who do you get help or advice from, when you need it?
c. Tell me about someone who has had a positive influence in your life?
d. What community organizations are you involved in?  What activities do you participate in?
i. Are you involved with a local church?
ii. Do you attend Narcotics Anonymous meetings?

Drug Use – History and Current Use 
Now I’d like to ask you some questions about drug use.  
2. Tell me about any experiences you have had with using an opioid – like a pain pill or heroin – to get high? If yes: Probes: 
a. How old were you, the first time? 
b. Who were you with? Where were you? Where did you get the drugs?
c. How has your opioid use changed since you first started?
i. How regularly do you use prescription opioids now? What do you use? Where do you get them from? 
ii. How regularly do you use heroin now? Where do you get the heroin? 
3. What drugs are you injecting currently? 
[Note: probes a-e below are for each substance mentioned]:  
a. Tell me about the most recent time that you used it. How much did you use?
b. Who else was there? Where were you? Is this your ideal place? Why did you use drugs there?
c. Whose syringe did you use? [if not their own]: Who used it before you did? Who used it after you did?  What type of syringe was it (e.g., insulin, other than insulin, removable needle?) [If purchased]: How much did it cost? 
d. What did you do, if anything, to protect yourself from some of the negative consequences of using drugs? (e.g., things like HIV, HCV, overdose, or abscesses?)
i. How did you clean your skin? How did you stop the bleeding after you injected? Does this vary by the type of drug you’re using, e.g. black tar heroin, pills, etc.?
e. How has your use of this drug changed over time?
f. How often are you rushed when you are injecting? What are the typical ways that you get ready to inject, stop injection site bleeding and clean-up after you inject?
4. You mentioned that you inject [list all substances mentioned from question X].  
a.  [If haven’t mentioned fentanyl]: Have you ever used any drugs containing Fentanyl? Did you realize before or after you took the drug that it contained Fentanyl? Were you seeking a drug that contained Fentanyl, or were you unaware? How did you know/how were you aware that it had fentanyl? 
b. Where did you get it from?
c. How are the drug preparations different across the drugs (e.g., pills, heroin, fentanyl, methamphetamine, cocaine, etc.)?  
d. What type of equipment do you use for different drugs?  Is the amount of water you add different?
e. Do you need to inject more or less frequently depending on the drug?  Can you explain?  
f. Can you tell me any instances when you have injected pills?  Can you describe the type of pill?  How does the type of processes you use differ from powder?
Overdose and Naloxone/Narcan
Now I’d like to ask you some questions about overdose. 
5. How do you define an overdose? How do you determine if someone is overdosing or just high?
a. Under what circumstances do you think you're most likely to overdose? Using which drugs?
6. Tell me about your most significant experience with someone else overdosing? [If unclear: In other words, the experience that affected you the most?]
a. Where were you? 
b. What did people do? What did you do? Was EMS or 911 called? 
c. What drug(s) were involved? 
7. Now I’ll ask about your experience with overdosing, which includes if you passed out, turned blue, or stopped breathing from using drugs. Have you ever overdosed? [If yes]: Tell me about the most recent time that you overdosed.
a. What happened? 
b. Where were you?
c. Were you alone or with others? Who? 
d. What did people do? Was EMS or 911 called? 
e. Were you taken to a hospital? Are people concerned about being arrested if 911 is called for an ambulance? 
f. What drug(s) were you using? 
8. How confident do you feel in your ability to respond to an overdose?
9. What do you know about Narcan?
a. How is naloxone administered?
b. Tell me about a time you have used naloxone/Narcan or seen someone use naloxone/Narcan.  How did you administer it?
10. What do you know about obtaining/accessing/buying naloxone/Narcan? 
a. Do you know where you can access naloxone/Narcan for free?
b. Experience obtaining naloxone/Narcan?
c. Do you currently have naloxone/Narcan with you or at home? If you wanted to get naloxone/Narcan, do you know how to get it? 
11. Are you trained in using naloxone?
a. If not, do you have interest in being trained
12. If you have a naloxone kit, where do you keep it? 
a. If don’t have a kit, where would you keep it?
13. Who do you think should carry naloxone?
a. What concerns would you have about carrying naloxone?  
i. How practical would it be to carry it?
b. What would make you more likely to carry naloxone?
14. Who do you know that carries naloxone?
a. Should naloxone be provided to friends and family members?  Why or why not?
b. Should naloxone be provided to suppliers?
15. Would you recommend naloxone to others?
16. How confident are you that naloxone would work if you overdosed?
17. Tell me what you know about the state’s laws related to getting or using naloxone (Narcan)? About calling 911 if someone overdoses?

Interaction with Law Enforcement/Laws and Policies
Now I’d like to ask you some questions about your interactions with police (local police, sheriff deputies, state police, DEA). 
18.  Tell me about the last time that the police stopped you. 
a. What were the reasons that they stopped you? Where were you? What were you doing? 
b. How did they treat you? What happened in the end?
c. Tell me about any experiences you have had with being beaten by the police? 
i. What happened? 
d. Tell me about any times you called the police for help? If so: Tell me about the last time you called the police for help. How did they respond? What were the reasons that you called them? 
i. How did they treat you? What happened in the end?
ii.  How typical of is this of the police, sheriffs, or other law enforcement?
e. What do you think about the police, generally?
f. Tell me about any experiences you have had when you needed the police, but didn’t call them? What are the reasons that you didn’t call?
19. Have the police ever stopped you for drug use?
a. Where were you?
b. How did they treat you? What happened in the end?

Sometimes, state laws and policies just aren’t communicated well to people. I’d like to ask you a few questions about state laws and policies related to drug use. 
20. Tell me what you know about the state’s laws related to possession of drug paraphernalia? 

Services/Healthcare
Now I’d like to talk to you about your experiences with health providers, and other community services. To start, I’d like to ask about how you get healthcare and what your experience has been. 
21. Do you have health insurance? 
a.  [If yes]: What kind? 
b. [If no]: What do you do if you’re sick or injured?
22. How do you decide when it’s time to go to a health care provider?
23. Where do you usually go when you need health care (hint: private doctor, clinic, ER, etc.)?  
a.  How do you feel about this place? How do you feel about the staff members who work in the health care office? How do you feel about your health care provider? 
24. Tell me about your most recent interaction with any doctor or other health care provider.  
a. When did you go? What led you to see a doctor or health care provider? 
b. How did you get there? 
c. How did you feel about your experience in the waiting area? 
d. How did you feel about the people you interacted with before you saw your provider?
e. How did you feel about the provider? (hint: comfort level, communication style)
f. How, if at all, did the topic of drug use come up? 
i. [If drug use was discussed]: How did the conversation go? What topics did you discuss? Did they discuss the possibility of substance use treatment? What did you like about the conversation? What didn’t you like about it? 
ii. [If drug use was not discussed]: Would you have wanted to talk with your provider about drugs? What kept you from discussing it? What would you have wanted to say or ask?
g. Is this typically where you go to seek care? [If yes, move on. If no]: What are the reasons you chose to go this place versus your normal place?  How does this differ from your normal place? 
25. Have you ever decided that you needed care, but didn’t go? Tell me about the reasons you didn’t go.
a. Insurance?
b. Transportation?
c.  Could not make an appointment? 
d. Afraid/concerned about how the doctor would treat you?
26. Where do you usually get your prescriptions filled? 
a. How do you feel about the pharmacy staff at this place? 
b. Tell me about any other experiences you have had receiving drug-related services. What kind of clinics or providers did you go to? 
c.  Tell me about your interest in accessing methadone or buprenorphine treatment in the future.
i. [If interested]: Why are you interested? Is there anything that might make it easier for you?
ii. [If not interested]: What makes you feel that way? 
27. Tell me about any times you got a needle or syringe from a syringe exchange program? Probes: 
1. Tell me about your experiences getting needles or syringes from a syringe exchange program? This could include you going yourself, or getting them from someone who went to a syringe exchange program.
a) [If getting from someone else]: Why didn’t you go yourself? Awareness/hours/access/concern about how program staff would treat you?
2. How did you first hear about it?
3. How often do you use it? How many syringes do you typically turn in and how many can you get?
4. What do you like about it? Tell me about any challenges to using it? What other services do you think it should offer? How could it be made better?
28. What other services would you be interested in receiving?
a. What locations would you prefer to go to? 
29. We have talked about many things today. I really appreciate your willingness to share your thoughts. Is there anything else that you feel that I should know or that we haven’t covered but you feel is important for us to know? 

Conclusion: Thank you so much for talking with me today – we really appreciate it. If you have any concerns, please don’t hesitate to reach out at the number provided on the consent form! 
Appendix B. In-Depth Interview Guide for Law Enforcement
Intro: Thank you so much for talking with me today. As you know, we’re interested in learning more about your experience with the opioid epidemic in your area, so I have a few questions for you. Once again, everything you tell me will be kept confidential and will not be linked to you in any way. Of course, if you have any questions for me as we go through, if anything is unclear, or if you would prefer to skip a question, please don’t hesitate to stop me at any point. 
Any questions before we begin? 
*To keep things consistent, I want to ask first what term you would usually use to describe drug users. For example: “drug users,” “drug addicts,” “people who inject drugs,” “injection drug users,” “injectors,” etc. That way, I can use that for the rest of the interview.
[Note to interviewer: use whatever language provided in place of “PWID” throughout the guide.]
Background/intro
1. What is your position in your organization? Tell me about what you do on a typical day at work.
a. Tell me about the people you interact with on a typical day at work (coworkers, other organizations, regular people, etc.). 
b. What population/populations do you largely work with? Do you work directly with PWID?
2. How often do you personally interact in any way with PWID? 
a. Tell me about your most recent interaction, or tell me about a typical interaction. 
b. Has this changed in the past few years? Can you describe how?  
c. What are some challenges to working with PWID? Have these changed recently? (gotten worse? better?)
d. How adequately prepared have you felt for working with PWID? 

Laws/policies
There are so many different laws and policies that can vary in each different state, when it comes to drug use and possession. Sometimes it’s hard even for law enforcement agencies to keep track of this. 
3. How do you typically find out about different laws and policies in Ohio?
a. Do you ever get training on these laws and policies? Tell me more about this.
b. How do you find out about changes in laws and policies? 
4. It would be helpful for us to get more information about some of Ohio’s laws. You may or may not be familiar with all of these, and that’s totally fine. How familiar are you generally with Ohio’s laws on drug use? 
a. Tell me about Ohio’s laws on syringe possession?
b. Tell me about Ohio’s laws on syringe distribution? 
c. Tell me about Ohio’s Good Samaritan laws?
d. Tell me about Ohio’s naloxone laws? 
e. Tell me about Ohio’s laws related to HIV criminalization/conduct while HIV-positive?    
5. What do you think about these laws and policies? 
a. Are they helpful, or unhelpful? 
b. Do you think you would like to know more about Ohio’s laws related to drug use? 
c. Do you think most law enforcement agents have a similar level of understanding of these laws, or not? 
d. Do you think most law enforcement agents have a similar opinion toward these laws and policies, or not? 
6. Do you know of other organizations that work with PWID? 
a. What types of organizations? What services do these organizations provide?
b. How did you learn about these organizations? Do you work with them, or do you know others who work with them? Do you interact with them in any way? Tell me more about this. 
c. How often do you interact with these groups? Think about the last time you interacted with one of these organizations. Can you tell me about this? What led up to the interaction/what was the nature of the interaction? How did you feel about the interaction? Was it effective/productive? Is that typical? 
d. How do you feel about these organizations? Do you think they are effective, or not? In what ways? Are there ways in which you think they could be made more effective? 
7. From your experience interacting with PWID, what do you think are some of the reasons people might start abusing and injecting drugs? 
a.  How would you describe the typical person who injects drugs? 
b. What do you think drives people to start misusing drugs? 
c. Where do you think they’re getting their drugs from? 
8. What do you think about the opioid epidemic overall? What kinds of broader things do you think are driving the epidemic? 
a. What kinds of things in your community do you think have contributed to the increase in drug/opioid abuse?
b. Are there any other things that you think might be contributing? E.g. local or state policies, economic conditions, etc. 
9. How would you say law enforcement agents have been impacted by the opioid epidemic? How has your typical day changed?
a. Over what time period have you noticed any changes? The last year? Several years? 
b. What do you think the biggest impact on your work has been? 
10. Do you think that PWID are successfully getting help for drug use in your community? 
a. Do you think that PWID are getting the treatment or healthcare services that they need? Why or why not? 
b. What do you think might make it difficult to get treatment? (is this a problem with availability of services, or a problem with people being able to access the services that are available?)
Narcan
11.  What do you know about Narcan/naloxone?
a. How is naloxone administered?
12. What do you know about obtaining/accessing/buying naloxone? 
a. Do you know where you can access naloxone for free?
b. Experience obtaining naloxone?
13. If you have a naloxone kit, where do you keep it?  (If don’t have, where would you keep it?)
a. Are you trained in using naloxone? If not, do you have interest in being trained?
14. Who do you think should carry naloxone? 
a. What concerns would you have about carrying naloxone?  
i. How practical would it be to carry it?
b. What would make you more likely to carry naloxone?
15. Who do you know in your personal life who carries naloxone?
a. Should naloxone be provided to friends and loved ones of PWID?  Why or why not?
b. Should naloxone be provided to suppliers?
c. Would you recommend naloxone to others?

Opportunities/challenges
16. What do you see as the biggest challenges to addressing the epidemic? 
a. What are some challenges to your organization in particular? (e.g. staffing, resources, time, etc.)
b. What are some challenges to other organizations? 
c. What do you think needs to be done? What would you like to see/what could be improved? (e.g. organizations interconnected, more resources, different policies, etc.)
17. What do you think your organization could realistically do to address the epidemic?
a. Do you currently have the capacity to expand? Would you and others be willing to expand your services, or is that not realistic? 
b. What is the overall attitude toward handling the epidemic at your organization? How would you describe it? 
18. Do you have any other thoughts about the epidemic, or experiences with PWID, that you’d like to share with me? 

Conclusion: Thank you so much for talking with me today – we really appreciate it. If you have any concerns, please don’t hesitate to reach out at the number provided on the consent form! 

Appendix C – Focus Group Discussion/In-Depth Interview Guide for Service Providers and Pharmacists
Intro: Thank you so much for talking with me today. As you know, we’re interested in learning more about your experience with the opioid epidemic in your area, so I have a few questions for you. Once again, everything you tell me will be kept confidential and will not be linked to you in any way. Of course, if you have any questions for me as we go through, if anything is unclear, or if you would prefer to skip a question, please don’t hesitate to stop me at any point. 
Any questions before we begin? 
*To keep things consistent, I want to ask first what term you would usually use to describe people who inject drugs. For example: “people who inject drugs,” “injection drug users,” “injectors,” etc. That way, I can use that for the rest of the interview.
[Note to interviewer: use whatever language provided in place of “PWID” throughout the guide.]
Background/intro
1. What services do you/your organization provide? Tell me about what you do on a normal day at work.
a. What population/populations do you largely work with? Do you work directly with PWID?
2. How often do you personally interact with PWID? 
a. Tell me about your most recent interaction. 
b. What is it like taking care of people who inject drugs? Has this changed in the past few years? Can you describe how?  
c. How does working with PWID differ from working with other clients? 
3. Do you know of other organizations that work with PWID? 
	[If more than 5 organizations listed]: 
a.  What services do these organizations provide? 
b. Of these, which would you consider to be the most important key players? 

[If less than 5 organizations listed]: 
a.  Do you work with them, or do you know others who work with them? Do you interact with them in any way? Tell me more about this. 
4. From your experience interacting with PWID, what do you think are some of the reasons people might start abusing and injecting drugs? 
a. How would you describe the typical person who injects drugs? 
b. What do you think drives people to start misusing drugs? 
c. Where do you think they’re getting their drugs from? 
5. What kinds of things in your community do you think have caused the increase in drug/opioid abuse?  
a. Are there any other things that you think might be contributing? E.g. local or state policies, economic conditions, etc. 
b. What do people in your community think about the issue, e.g. how much it occurs, why it is occurring in your community, or what the consequences are? Do you think these perceptions are accurate, or not? 
6. Do you think that PWID are successfully getting help for drug use in your community? 
a. Do you think that PWID are getting the treatment or healthcare services that they need? Why or why not? 
b. What do you think might make it difficult to get treatment? (i.e., is this a problem with availability of services, or a problem with people being able to access the services that are available?) 
7. How would you say your organization has been impacted by the opioid epidemic? How has your typical day changed?
a. Over what time period have you noticed any changes? The last year? Several years? 
b. How do you think your observations compare with how the opioid epidemic has been seen in the media? 
c. What do you think the biggest impact on your work has been? 
8. Has the population of people that you see changed over the past 5 years? If so, how? Probes: 
a. Are they getting older or younger? Are there more men, or women?  
b. Do they have health insurance? 
9. What do you know about HIV and HCV among PWID? What do you think your colleagues know?  
a. What might help increase awareness among healthcare providers? 
10. Are you comfortable talking to your opioid-using patients about drug use services? 
a. Would you be comfortable talking about buprenorphine or methadone treatment?
b. Would you be comfortable talking about syringe exchange programs? 
c. What other services might you talk about? Why or why not? 
d. What makes it difficult to talk about drug use services with your patients? What might make it easier? 
Narcan
11.  What do you know about Narcan/naloxone?
a. How is naloxone administered?
12. What do you know about obtaining/accessing/buying naloxone? 
a. Do you know where you can access naloxone for free?
b. Experience obtaining naloxone?
13. If you have a naloxone kit, where do you keep it?  (If don’t have, where would you keep it?)
a. Are you trained in using naloxone? If not, do you have interest in being trained?
14. Who do you think should carry naloxone? 
a. What concerns would you have about carrying naloxone?  
i) How practical would it be to carry it?
(1) What would make you more likely to carry naloxone?
15. Who do you know who carries naloxone?
a. Should naloxone be provided to friends and loved ones of PWID?  Why or why not?
b. Should naloxone be provided to suppliers?
c. Would you recommend naloxone to others?

Laws/policies/law enforcement
There are a lot of different laws and policies about drug use in each different state, and even organizations may not know about all the different laws. 
16.  How do you find out about laws and policies related to drug use, or changes to laws/policies in Ohio? 
a. What can you tell me about Ohio’s laws/policies about drug possession?
i) About possession of needles or other paraphernalia? 
ii) About Good Samaritan laws related to getting or using naloxone (Narcan)? About calling 911 if someone overdoses?
iii) Other important drug use laws?
b. What do you think about these laws and policies? Are they helpful, or unhelpful? 
c. Do you think most other organizations or individuals who interact with PWID have a similar level of understanding of these laws/policies, or not? How do you think they view these laws similarly or differently?
17. Do you interact with the police in the context of drug use? 
a. How/in what context do you interact with the police? 
b. How does this normally go? Give me an example. (How would you describe these interactions?)
c. How would you describe the response of the police to drug use and the opioid epidemic? 

Opportunities/challenges
18.  What do you see as the biggest challenges to addressing the epidemic? 
a. What are some challenges to your organization in particular? (e.g. staffing, resources, time, interactions with other organizations, etc.)
b. How adequately prepared have you felt for working with PWID? 
c. What are some challenges to other organizations? 
d. What would you like to see/what could be improved? (e.g. organizations interconnected, more resources, etc.)
i) What local resources are available that you think could play a role? 
e. Are there community members who oppose or might oppose efforts to address these issues? How do you think they will show their opposition? 
19. Have you ever not been able to accommodate a drug user? (E.g., it was out of your skill area, you didn’t have time, etc.)
a. What was/were the reason(s)? 
20. What do you think your organization could realistically do to address the opioid epidemic?
a. What do you think is needed? 
b. If there were an effort launched to increase services for PWID, would this be acceptable to your organization? What would be some limitations? 
c. Do you currently have the capacity to expand? Would you and others be willing to expand your services, or is that not realistic? 
d. What is the overall attitude toward handling the epidemic at your organization? How would you describe it? 
21. Do you have any other thoughts about the epidemic, or experiences with PWID, that you’d like to share with me? 

Conclusion: Thank you so much for talking with me today – we really appreciate it. If you have any concerns, please don’t hesitate to reach out at the number provided on the consent form! 



Appendix D – Focus Group Discussion Guide for Community Members/Religious Organizational Staff
Intro: Thank you so much for talking with me today. As you know, we’re interested in learning more about your experience with the opioid epidemic in your area, so I have a few questions for you. Once again, everything you tell me will be kept confidential and will not be linked to you in any way. Of course, if you have any questions for me as we go through, if anything is unclear, or if you would prefer to skip a question, please don’t hesitate to stop me at any point. 
Any questions before we begin? 
Background/Intro   
I would like to start by getting to know you a little better.
1. How long have you lived in this area? 
2. How has drug use in this area changed while you have lived here?
a. Tell me about any changes in the number of people using drugs to get high?
b. Tell me about any changes in what people are using?
c. Tell me about any changes in the kinds of people who are using?
d. Tell me about reasons you think these changes have happened?
3. What kinds of things in your community do you think have caused the increase in drug/opioid abuse?  
a. Are there any other things that you think might be contributing? E.g. local or state policies, economic conditions, etc. 
b. What do people in your community think about the issue, e.g. how much it occurs, why it is occurring in your community, or what the consequences are? Do you think these perceptions are accurate, or not? 
4. Do you think that PWID are successfully getting help for drug use in your community?
a. Do you think that PWID are getting the treatment or healthcare services that they need? Why or why not? 
b. What do you think might make it difficult to get treatment? (i.e., is this a problem with availability of services, or a problem with people being able to access the services that are available?) 
Narcan
5.  How confident do you feel in your ability to respond to an overdose?
6. What do you know about Narcan?
a. How is naloxone administered?
b. Tell me about a time you have used Narcan or seen someone use Narcan.  How did you administer it?
7. What do you know about obtaining/accessing/buying naloxone? 
a. Do you know where you can access naloxone for free?
b. Experience obtaining naloxone?
c. Do you currently have Narcan/naloxone with you or at home? If you wanted to get Narcan/naloxone, do you know how to get it? 
8. If you have a naloxone kit, where do you keep it?  (If don’t have, where would you keep it?)
a. Are you trained in using naloxone? If not, do you have interest in being trained?
9. Who do you think should carry naloxone? 
a. What concerns would people in your community have about carrying naloxone?  
i. How practical would it be to carry it?
b. What would make them more likely to carry naloxone? You?
10. (If you carry/are trained to use naloxone) Would you recommend others to be trained to use/carry naloxone?
a. What might prevent people you know from being trained?
11. Who do you know that carries naloxone
a. Should naloxone be provided to friends and family members?  Why or why not?
b. Should naloxone be provided to suppliers?
12. What do you see as challenges to using naloxone in your community?
a. Law enforcement stance on its use
b. Religious organization stance on its use
c. Availability of naloxone
d. Knowledge of naloxone or perceptions about naloxone use

Laws/policies
There are a lot of different laws and policies about drug use in each different state, and even organizations may not know about all the different laws. 
13. How do you find out about laws and policies related to drug use, or changes to laws/policies in Ohio? 
a. What can you tell me about Ohio’s laws/policies about drug possession?
i. About Good Samaritan laws related to getting or using naloxone (Narcan)?
ii. About calling 911 if someone overdoses?
b. What do you think about these laws and policies? Are they helpful, or unhelpful? 
c. Do you think most other people in your community have a similar level of understanding of these laws/policies, or not? How do you think they view these laws similarly or differently?

Opportunities/challenges
14. What do you see as the biggest challenges to addressing the opioid epidemic in Columbus?
a. What would you like to see/what could be improved? (e.g. organizations interconnected, more resources, etc.)
i. What local resources are available that you think could play a role? 
b. Are there community members who oppose or might oppose efforts to address these issues? How do you think they will show their opposition? 
15. Have you ever not been able to accommodate a drug user? (E.g., it was out of your skill area, you didn’t have time, etc.)
a. What was/were the reason(s)? 
16. What do you think communities could realistically do to address the opioid epidemic? 
a. What do you think is needed? 
b. What is the overall attitude toward handling the epidemic in your community? How would you describe it? 
17. We have talked about many things today. I really appreciate your willingness to share your thoughts. Is there anything else that you feel we should know or that we haven’t covered but you think is important for us to know? 

Conclusion: Thank you so much for talking with me today – we really appreciate it. If you have any concerns, please don’t hesitate to reach out at the number provided on the consent form! 
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