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UNIVERSITY OF GHANA, LEGON
UNIVERSITY OF GHANA BUSINESS SCHOOL
RESEARCH QUESTIONNAIRE 
This questionnaire is designed to Investigating the role of internal audit in risk management in selected public institutions in Ghana. Kindly complete this questionnaire as honestly and carefully as you can and be assured that information provided will solely be used for research. 
SECTION A: Biographic Information 
1. Gender: 	a. [ ] Female	b. [ ] Male		 
2. Age:	a. [ ] 19-29	b. [ ] 30-39	c. [ ] 40-49	d. [ ] 50-59	e. [  ] over 60 years
3. Which organisation do you work for? ………………………………………………….
4. What is your job title and department?......................................................................
SECTION B: Risk management practices
5. Does this organisation have a risk management manual? 
a. [  ] Yes 		b. [  ] No	c. [  ] Not sure

6. Does this organisation practice Enterprise Risk Management (ERM)?
a.  [  ] Yes 		b. [  ] No	c. [  ] Not sure

7. What kinds of risk is the internal auditing function equipped to handle in this organisation? (select all that apply)
a. [  ] Financial risk
b. [  ] Operational risk 
c. [  ] Strategic
d. [  ] Reputational risk
e. [  ] Compliance


8. Indicate the extent of your agreement or otherwise about the following statements on risk management in this organisation 
	SD=Strongly Disagree
	A=Agree
	N=Neither 
	D=Disagree
	SA=Strongly Disagree



	Risk management practices
	SA
	A
	N
	D
	SD

	Risks are handled on a departmental/unit basis 
	
	
	
	
	

	There’s a broad approach to risk management in this organisation
	
	
	
	
	

	Internal auditors play limited roles in risk management
	
	
	
	
	

	Risk management is narrow and periodic 
	
	
	
	
	

	Risk management is integrated into business processes 
	
	
	
	
	

	Risk management is comprehensive and continuous 
	
	
	
	
	




SECTION C: Contribution of internal audit to risk management  
9. Indicate the extent of your agreement or otherwise about the following roles of internal audit in your organisation.
	SD=Strongly Disagree
	A=Agree
	N=Neither 
	D=Disagree
	SA=Strongly Disagree



	Roles of internal auditing (IA)
	SA
	A
	N
	D
	SD

	IA provides of independent assurance 
	
	
	
	
	

	IA is key in the risk management framework of this organisation
	
	
	
	
	

	IA incorporates the outcomes of risk management processes into organisational activities
	
	
	
	
	

	IA ensures that strategies are implemented to help the organisation mitigate its risks
	
	
	
	
	










10. Indicate the extent of your agreement or otherwise about the contribution of internal auditing to risk management in the following areas.
	Contribution of internal auditing 
	SA
	A
	N
	D
	SD

	Identification of potential risks
	
	
	
	
	

	Exercising precaution to curb risks
	
	
	
	
	

	Minimizing uncertainties in the organisation 
	
	
	
	
	

	Maximize value for the organisation
	
	
	
	
	

	Reduction in operating losses 
	
	
	
	
	

	Matching risk appetite to business strategy 
	
	
	
	
	


	SD=Strongly Disagree
	A=Agree
	N=Neither 
	D=Disagree
	SA=Strongly Disagree










SECTION D: Effectiveness of risk management practices
11. In your view how effective is internal auditing in this organisation?
a. [  ] Not effective at all
b. [  ] Not effective 
c. [  ] Somehow
d. [  ] Effective 
e. [  ] very effective

12. On a scale of 1 (very low) to 5 (very high), how would you rate overall effectiveness of the internal auditing function for risk management in this organisation?
a. [  ] 1		b. [  ] 2		c. [  ] 3		d. [  ] 4		e. [  ]

13. On a scale of 1 (not effective) to 5 (Very effective), indicate the level of effectiveness of internal auditing in the following specific areas
	Areas of effectiveness 
	1
	2
	3
	4
	5

	Reduction of general loss of value 
	
	
	
	
	

	Avoidance of financial loss
	
	
	
	
	

	Driving organisational growth and sustainability 
	
	
	
	
	

	Ensuring Regulatory compliance 
	
	
	
	
	

	maintaining public confidence in the organisation 
	
	
	
	
	

	Promoting transparency and accountability 
	
	
	
	
	


 

SECTION E: Challenges to risk management and internal audit 
14. Indicate the extent of your agreement or otherwise about the preponderance of the following challenges to internal auditing in this organisation.
	SD=Strongly Disagree
	A=Agree
	N=Neither 
	D=Disagree
	SA=Strongly Disagree



	Challenges to Internal audit
	SD
	D
	N
	A
	SA

	Lack of experienced people in audit department 
	
	
	
	
	

	Political interference
	
	
	
	
	

	Poor remuneration of audit staff
	
	
	
	
	

	Lack of independence of internal auditor
	
	
	
	
	

	Poor reporting standards 
	
	
	
	
	

	Weak implementation of audit recommendations
	
	
	
	
	




15. In your opinion what are the challenges to internal auditing in this organisation?
………………………………………………………………………………………………………………………………………………………………………………………………………………
16. What can be done to improve the contribution of internal auditing to risk management in this organisation?

……………………………………………………………………………………………………………………………………………………………………………………………………………… 
Thank you.
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