Appendix B: Consent form
Do you consent to participate in demotivation and motivation among health workers in rural health facilities of Chipata and Chadiza district of Zambia? 
Subject Statement:
 Demotivation and motivation among health workers in rural health facilities of Chipata and Chadiza district of Zambia was explained to me. I have had a chance to ask questions about it and any questions that I have asked to have been answered to my knowledge and satisfaction. I therefore volunteer to take part in this study.
Signature: Date………………………………………
Name of Subject: ……………………………  Date…………………………
Witness Statement (If thumb print is used):
I have witnessed the accurate reading of the consent form to the potential participant, and the individual has had the opportunity to ask questions. I confirm that the individual has given consent freely.
Signature: Date: ..........................................................
Name of Witness:    Date …………………………………
Study Personnel:  I have accurately read aloud the information sheet to the potential study subject, and to the best of my ability made sure that the subject understands the procedures. I confirm that the subject was given an opportunity to ask questions which were answered correctly and to the best of my ability. I confirm that the individual was not coerced into giving consent, and the consent has been given freely and voluntarily.
Signature of Study Personnel: …………………………………………….
[bookmark: _Toc20463368]Name of Study Personnel: ………………………………………………
Appendix C: In-depth interview guide
Demotivation and motivation among health workers in rural health facilities of Chipata and Chadiza district of Zambia 
Section 1: General Information
Date of interview: -----------------------------------
Name of the District: --------------------------------
Name of Facility: ------------------------------------
Facility Location: ------------------------------------
Type of Facility: Health Centre---------- Health Post-------Government hospital
Position of person interviewed: -------------------------
Beginning and ending times of interview: --------------/------------
Name of the Interviewer: -----------------------------------------
Name of the note taker: --------------------------------------------
Context: (Complete this section to cover the following details- is it difficult to get to, what are the roads conditions like? Is the health worker based there? Are there any challenges that are specific to the Facility?
Section 2:  A. Learning about the Respondent
I am going to ask you questions about your, experiences and opportunities working in Rural Facilities.  There is no right or wrong answer. Please answer each question in detail. Your truthful answer will help the ministry of health to understand the health workers challenges in the District. 
I would like to know a little bit about you.
1.	Can you tell me about yourself?
a.	How long have you been in this District, health Facility? What do you do?
b.	Was this your first posting? (Probe 1st, 2nd or 3rd etc.).
c.	Describe your experience when you just arrived here?
Description of health workers experiences in Rural Facilities.
2.	What did you like the most about this area? About working on this facility.
3. What were the opportunities you think your placement here provides you? 
a. Advantage of being posted in the district 
b. Advantages of being posted at the facility 
4. Did you face any challenges when you arrived? What are some of these challenges? (probe work and non-work-related challenges; probe hygiene factors, working conditions, salary, and workmate relations, policies and rules and supervisor’s quality, etc). 
5. Did you experience? 
a. Shortage of health workers (probe: how did you address this?)
b. Shortage of hospital supplies (probe: how did you address this?)
c. Lack of promotion or clear career path (probe: how did you address this?)
d. Increased workload (probe: how did you address this?)
e. Low remuneration (probe: how did you address this?).
f. Community interference (Probe: how did you address this?)
g. Transportation (poor roads, long distances) Probe: how did you address this?
6. What are the existing strategies in place to address some of these challenges? 
a. How are they being addressed at government level?
b. How are they being addressed at facility level? 
c. What do you think should be done in order to address these challenges? 
7. What are the key factors that encourage you to work in such a rural health facility? 
a. Probe: motivating factors: Achievement, Recognition, Work itself, responsibility, personal growth and career path, good salary etc.) 
b. Probe: opportunities found for working in the rural facility. 
8. What do you think should be done to encourage rural health workers in rural health facilities? 
a. Probe: what can be done at a personal level 
b. Probe: what can be done at the facility level 
c. Probe: what can be done at district level 
d. Probe: what can be done at national/government level  
9. What policy frameworks are available to address the human resources shortages in Zambia? (Probe: What is the government doing about the challenges health workers are facing).
a. What are the existing government incentives that aim at encouraging health staff to work in rural facilities?
b. Probe: how adequate are these? 
c. Probe: what else can be done to encourage health staff

Thanks for being Cooperative



Appendix D: key informant interview guide 
 Demotivation and motivation among health workers in rural health facilities of Chipata and Chadiza district of Zambia 
Key informant interviews with district health officers
Section 1: General Information
Date of interview: -----------------------------------
Name of the District: --------------------------------
Beginning and ending times of interview: --------------/------------
Name of the note-taker: --------------------------------------------
Section 2:  A. Learning about the Respondent.
1. What is your role in this district? 
2. Could you tell me the challenges that health workers are facing in the area?
3. In your view, what are health workers experiences working in rural facilities? 
4. Are there strategies to retain and motivate these rural health workers? If yes, how do you think these strategies help motivate health workers working in rural facilities? If not, why?
5. In your opinion, what are the main challenges that health workers face working in rural facilities?
6. How could these challenges (name each of the suggested Challenges) be dealt with?
7. What are the main challenges you face in your professional life?
8. What do you think is the most important thing for the government to do to get health workers to work and stay in rural areas?

I have finished my interview, is there anything else you would like to say?
Appendix E: Observation tool at health facility level
Demotivation and motivation among health workers in rural health facilities of Chipata and Chadiza district of Zambia
1. How many health providers does this health facility have?
2. How do health workers do their works on a typical day (calmly, carelessly, and distractedly)? 
3. Do health workers seem happy, willing, doing their jobs?
4. How busy do health workers seem to be?  
5. Are health workers given the freedom to conduct their duties uninterruptedly or do supervisors interrupt arbitrarily?

 Thank you

