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Appendix 1: Interview Questions
We are interested to learn about your experience with virtual visits.

Record consent on tape

Demographics

Age, gender, role

How long have you been working with the family communications team?

1. Tell me about your experience with virtual visiting and the kind of situations and patients you have
experienced?
Probes: daily update, family visit, acute deterioration, end of life, any other?

2. Has anything surprised you about the virtual visits you have experienced?

2. Can you give me an example of a virtual visit(s) that went well?
a) Probe: Why do you think the virtual visit(s) went well?
b) How did this make you feel?

3. Can you give me an example of a virtual visit(s) that didn’t go well?
a) Probe: Why do you think the virtual (s) didn’t go well?
b) How did this make you feel?

4. Can you give me an example of a virtual visit (s) that were particularly memorable or especially
rewarding?

Probe: why was this memorable or rewarding to you?

5. Can you tell me an example of a virtual visit(s) that were particularly difficult or challenging?
Probe: Why was this difficult or challenging for you?

6. Is there anything else you would like to share about your experience with virtual family visiting?




