Appendix A: Pre-Implementation Focus Group Guide
Facilitator Instructions:
Good morning/afternoon/evening. Thank you for taking the time to join us today. My name is __________ and I am a ___<role>____________ on this project. As indicated in the consent form, we want to understand your perceptions of personal health records in healthcare. We are conducting several focus groups with providers and patients in the Kootenay Boundary. Do you have any questions about the study or this session before we begin?

	Provider Questions
	Tell us about your understanding of Personal Health Records?

	
	What is your perception of the value of using PHRs in your work?

	
	What types of communication methods do you think you would prefer to use with your patients?

	
	Tell us about your interpretation of ‘patient-generated data’. How are these data differ from data gathered by the healthcare team, if at all?

	
	What is most important to you about integration patient-generated data into your work?

	Patient Questions
	Tell us about your understanding of Personal Health Records?

	
	What is your perception of the value of using PHRs in your daily life?

	
	What types of communication methods do you think you would prefer to use with your healthcare provider team? 

	
	Tell us about your interpretation of ‘patient-generated data’. How are your data different from data gathered by your healthcare team, if at all? 

	
	What does it mean to you to share your personally generated data with your healthcare providers? 

	
	What is most important to you about sharing your personal data with the healthcare team? 



Appendix B: Description of Measures
	Measure Name
	Measure Description
	Pre/Post

	PHR familiarity and expectations
	A 16 item questionnaire measuring familiarity with personal health records, technology, and expectations for PHR use and impact on health management. 
	Pre

	PHR satisfaction
	A 18 item questionnaire measuring satisfaction with PHR use
	Post

	Patient activation
	A 12 item questionnaire Partners in Health Scale measuring patient activation and empowerment in self-management chronic health conditions. 
	Pre/post

	Patient satisfaction
	A 21 item questionnaire measuring patient satisfaction with primary health care services, adapted from CAHPS Clinician & Group Adult Survey
	Pre/post

	Quality of life
	A 14 item questionnaire measuring health related quality of life, focusing on general health, activity limitations, and number of health days
	Pre/post

	Self-Efficacy
	The Self-Efficacy for Managing Chronic Disease 6 item questionnaire measuring confidence chronic disease self-management
	Pre/post



Appendix C: Provider Post-Implementation Interview and Focus Group Guide
Facilitator Instructions:
1. Good morning/afternoon/evening. Thank you for taking the time to join us today. My name is __________ and I am a ___<role>____________ on this project. 
2. Confirm identity (speaking to the right person, group)
3. Confirm this is still a good time to talk (need a total of about 60 minutes), if not reschedule
4. Re-affirm consent to participate
5. Remind them about the purpose of the call (This interview is to help us understand the meaning, value and use of patient-reported data for personal health records within rural, team-based primary care in BC)
6. Thank them for participating, acknowledge their opinions as valuable to us
7. Ask if they have any questions about the study or this session before we begin?

Perceptions of Benefits/Outcomes

1. What did you expect from the PHR before you started using it? Did the PHR meet your expectations? If so how? If not, why not?
2. What features of the PHR were the most useful/helpful?  Talk about a situation where you found it was useful/helpful. Talk about a situation where it wasn’t particularly helpful. 
3. What role did the PHR play in your management and care of patients? Prompt: What did you find valuable as a physician using a PHR? What was not valuable about the PHR? 
4. What were your biggest challenges in using the PHR?
5. What role do you think the PHR played in your patient’s health? Health management?

6. Now that you have had a chance to use the PHR what would you tell other physicians? Patients currently not using the PHR?

7. Now that you have had a chance to use the PHR, what, if anything, would you change about the PHR? What features would make it more useful for you and your patients?
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Pre-Implementation Summary of Patient Demographics
	Variable
	n
	Mean
	SD
	Range

	Age
	9
	59.4
	17.69
	28-82

	Distance From Clinic (Kms)
	9
	5.8
	7.48
	1-25

	

	
	
	
	Frequency
	%

	Sex
	
	
	
	

	    female
	
	
	8
	 88.9

	    male                       
	
	
	1
	11.1

	Marital Status
	
	
	
	

	Divorced 
	
	
	2
	22.2

	Married
	
	
	3
	33.3

	Single
	
	
	2
	22.2

	Widowed 
	
	
	2
	22.2

	Ethnicity
	
	
	
	

	    Aboriginal
	
	
	2
	22.2

	    Caucasian 
	
	
	6
	66.7

	    Metis 
	
	
	1
	11.1

	Education
	
	
	
	

	College
	
	
	6
	66.7

	Some college
	
	
	2
	22.2

	High school
	
	
	1
	11.1

	Income
	
	
	
	

	<25,000
	
	
	3
	33.3

	25,000-50,000
	
	
	2
	22.2

	51,000-75,000
	
	
	2
	22.2

	>75,000
	
	
	2
	22.2

	Medication
Number of different prescription medications
	
	
	
	

	    None
	
	
	3
	33.3

	    1-2
	
	
	3
	33.3

	    3-5
	
	
	3
	33.3

	Overall Health
	
	
	
	

	    Excellent 
	
	
	3
	33.3

	    Good 
	
	
	3
	33.3

	    Fair 
	
	
	3
	33.3

	Mental Health
	
	
	
	

	    Excellent
	
	
	5
	55.6

	    Good
	
	
	1
	11.1

	    Fair 
	
	
	3
	33.3

	Technology
use of information and communications technologies
	
	
	
	

	    Always use
	
	
	5
	55.6

	    Regular use 
	
	
	4
	44.4



Pre-Implementation Summary of Provider Demographics 
	Variable
	n
	Mean
	SD
	Range

	Practice Length (years)
	16
	12.7
	5.47
	1-38

	EHR: length time working with EHR (years)
	17
	8.6
	4.68
	1-20

	

	
	
	
	Frequency
	%

	Sex
	
	
	
	

	    female
	
	
	14
	82.4

	    male                        
	
	
	3
	17.6

	Professional Category
	
	
	
	

	physician
	
	
	8
	47.1

	medical office assistant
	
	
	5
	29.4

	nurse practitioner 
	
	
	2
	11.8

	registered nurse
	
	
	2
	11.8

	Participating Clinic 
	
	
	
	

	    Clinic I
	
	
	5
	29.4

	    Clinic II
	
	
	4
	23.5

	    Clinic III
	
	
	4
	23.5

	    Clinic IV
	
	
	3
	17.6

	    Clinic V
	
	
	1
	5.9

	Technology User Type
type of user of information and communications technologies
	
	
	
	

	    Advanced
	
	
	6
	35.4

	    Average 
	
	
	9
	52.9

	    Basic
	
	
	2
	11.8
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