Appendix:Teams contacted					Frequency
	General Medicine				48
	General Surgery				30
	SSU						26
	Cardiology					13
	Orthopaedics					12
	COVID Medicine				11
	Gastroenterology				10
	Oncology					8
	Neurosurgery					8
	Plastic Surgery					7
	Acute Psychiatry Services			6
	Neurology					6
	Infectious diseases				6
	Endocrinology					6
	Urology					5
	Gynaecology					5
	Paediatrics					4
	Geriatric Medicine				4
	Stroke						3
	Spinal Medicine				2
	Rheumatology					2
	Respiratory Medicine				2
	ICU						2
	ENT						2
	Renal						1
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 Patient Presenting Complaint				Frequency
	Fever						14
	Abdominal Pain (female)			13
	Central Neurology				13
	Shortness of Breath				12
	Falls						12
	Trauma						9
	Chest pain					7
	Acute psychiatric changes			6
	Peripheral Neurology				6
	Palpitations					5
	Post Operative Complications			4
	Abdominal Pain (male)				4

Patient Contributing Factors				Frequency
	Chronic Medical Condition			22
	Pain/Poor Medical State			14
	History of Malignancy				11
	Representation to ED				11
	Suspected COVID-19				10
	Behavioural Difficulties				8
	Complex Social History				4
Clinician and System-related Themes 			Frequency
	Refer Elsewhere				77
	Review In-person First				36
	Clinician Disagreement				35
	Request Investigations				31
	Communication Issues 				15
	Unclear Guidelines				9
	Requested ED Treatment			4
	 
		

	

	
	 
		

	

