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Preface
University of Gondar is one of the pioneer public universities to establish the Education Quality Assurance and Audit Directorate upon the establishment of Higher Education Relevance and Quality Agency. Since then, the directorate has been conducting variety of activities to enhance the quality of education. The office has also conducted internal institutional quality audits and an external audit by HERQA. The two internal institutional quality audits were conducted based on the ten focus areas identified by HERQA as quality improvement and audit parameters. 
This Institutional Quality Audit Checklist is adapted from the program audit checklist developed by HERQA. The checklist is comprised of ten focus areas with their respective basic quality standards and quality improvement standards. The checklist will be used as a main data collection instrument for internal institutional quality audit.  
In conclusion, I would like to acknowledge the educational Quality Assurance and Audit Directorate for developing this checklist. I am sure this checklist will be helpful in identify the level of quality of education in our university. 

Dr. Asrat Atsedewoyin 
Academic Vice President 
University of Gondar 
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UNIVERSITY OF GONDAR 
EDUCATIONAL QUALITY ASSURANCE AND AUDIT DIRECTORATE 
INSTITUTIONAL QUALITY AUDIT CHECKLIST
AREA 1 VISION, MISSION AN EDUCATIONAL GOALS OF THE UNIVERSITY    

College/Institute/Faculty/School   _____________________________________
Department ___________________________    Program____________________
Admin office______________________________________________
	Ser. No.
	Assessors Name
	Assessors Signature

	
	
	

	
	
	

	
	
	

	
	
	



Date of Assessment:______________________________________

Note: The rater should take into account that 5 represent excellent, 4 represent very good, 3 represent good, 2 represent Fair, 1 represent poor, 0 represents no system








Area 1: institutional Vision, Mission and Educational Goals


	Standards No.
	Standards
	Rating Scale
	Comments

	
	
	5
	4
	3
	2
	1
	0
	

	Sub Area 1.1.  institutional Visions 

	Basic Standards 

	B 1.1.1
	Define its institutional vision, mission and goal and made known to its constituents 
	
	
	
	
	
	
	

	B 1.1.2
	Ensure that the institutional vision, mission and goals is in line with, and supportive of, the country’s development policy and the interests of its different stakeholders
	
	
	
	
	
	
	

	
	Outline in its   institutional vision, mission and goals  that the trained Students are  (B 1.1.3- B 1.1.5)
	
	
	
	
	
	
	

	B 1.1.3
	Competent at a national level and capable of undertaking the roles expected by various sectors as defined by the relevant organs
	
	
	
	
	
	
	

	B 1.1.4
	Prepared and ready for higher level  progression
	
	
	
	
	
	
	

	B 1.1.5
	Committed to lifelong  learning
	
	
	
	
	
	
	

	B 1.1.6
	Ensure that the institutional vision and goal encompasses the needs of the community,  
	
	
	
	
	
	
	

	Quality Improvement standards

	Q 1.1.1
	The institutional vision, mission and educational goal address various national and global affairs 
	
	
	
	
	
	
	

	Q 1.1.2
	The institutional vision, mission and goal  deals with research thematic area of the university

	
	
	
	
	
	
	

	Sub Area 1.2. Participation in the formulation of the Program goals and outcomes

	Basic Standards 

	

	B 1.2.1
	Ensure participation of its principal stakeholders in formulating institutional vision, mission and educational goal

	
	
	
	
	
	
	

	Quality Improvement standards

	Q 1.2.1
	Ensure that the formulation of institutional vision, mission and educational goal is based also on other relevant stakeholders 
	
	
	
	
	
	
	

	Sub Area 1.3. Institutional Autonomy And Academic Freedom

	Basic Standards 

	
	Have institutional autonomy to formulate and implement policies for which its faculty/academic staff and administration are responsible, regarding
	
	
	
	
	
	
	

	B 1.3.1
	Design of the various policy, legal frameworks,  plans and strategies developed at institutional level
	
	
	
	
	
	
	

	B 1.3.2
	Use of the allocated resources necessary for implementation of the various policy, legal frameworks, plans and strategies developed at institutional level.
	
	
	
	
	
	
	

	Quality Improvement standards

	Q 1.3.1
	Ensure academic freedom and work autonomy for its staff and students:  In implementing the actual documents of administration and regulation of institution
	
	
	
	
	
	
	

	Q 1.3.2
	Ensure academic freedom and work autonomy for its staff and students: In exploring the use of new research results to perform specific subjects within the frame work of its strategic plan
	
	
	
	
	
	
	

	Sub Are 1.4. Educational Goals /Graduate Profiles/Core Competencies Of The institution 

	Basic Standards 

	B 1.4.1
	Have clearly defined educational goals that are in line with and supportive of the institutional vision and mission
	
	
	
	
	
	
	

	B 1.4.2
	Define the intended educational goals that students should exhibit upon graduation in relation to: Their achievements at a basic level regarding knowledge, skills, and attitudes
	
	
	
	
	
	
	

	B 1.4.3
	Define the intended educational goals that students should exhibit upon graduation in relation to: Their commitment and skills in lifelong learning
	
	
	
	
	
	
	

	B 1.4.4
	Define the intended educational goals that students should exhibit upon graduation in relation to: The  needs of the community, the needs of the  different aspects of the country in general and the surrounding community in particular
	
	
	
	
	
	
	

	B 1.4.5
	Ensure appropriate student conduct with respect to fellow students, the staffs and their relatives
	
	
	
	
	
	
	

	B 1.4.6
	Make the educational outcomes known to the students and other university community members
	
	
	
	
	
	
	

	Quality Improvement standards

	Q 1.4.1
	Review the outcomes periodically in consultation with principal stakeholders to ensure that the educational goals and outcomes are in line with the needs of the  country and the international community
	
	
	
	
	
	
	

	Q 1.4.2
	Specify outcomes related to engagement of the students in all of its research thematic areas
	
	
	
	
	
	
	

	Q 1.4.3
	Ensure that the educational goals and outcomes address various aspects of national and global affairs
	
	
	
	
	
	
	





















Summary of the Assessment for Area 1: institutional Vision, Mission and Educational Goals
	Basic Standards
	Quality Improvement standards
	

	Total No. of Basic standards
	15
	Total No. of Quality improvement standards
	8

	Total Score
	
	Total Score
	

	Percent achieved =

	
	Percent achieved =   100
	




Annex 
Indicative sources of evidence for verification of the standards for Area 1 Program goals and outcomes 
· Employer survey /Tracer study/
· Curriculum 
· Academic brochures and prospectus or bulletin 
· Documentation on stakeholders’ input (proceedings) 
· Institution’s website 
· Matrix of mission and vision of the HEI program goals 
· Matrix of programs aims and educational outcomes 
· Interviews with stakeholders, senior management, academic staff, and students 
· Matrix of educational outcomes with the national scope of practice 
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UNIVERSITY OF GONDAR
EDUCATION QUALITY ASSURANCE AND AUDIT DIRECTORATE
INSTITUTIONAL QUALITY AUDIT CHECKLIST
FOCUS AREA 2: GOVERNANCE AND MANAGEMENT

College/Institute/Faculty/School   _____________________________________
Department ___________________________    Program____________________
Admin office______________________________________________
	Ser. No.
	Assessors Name
	Assessors Signature

	
	
	

	
	
	

	
	
	

	
	
	



Date of Assessment:______________________________________
Note: The rater should take into account that 5 represent excellent, 4 represent very good, 3 represent good, 2 represent Fair, 1 represent poor, 0 represents no system






Focus Area 2: Governance and Management
	Standards No.
	Standards
	Rating Scale
	Comments

	
	
	5
	4
	3
	2
	1
	0
	

	Sub Focus Area 2.1. Governance and organizational structure

	Basic Standard

	 B 2.1.1
	Define its governance structure and have functional governing body that relates to organizational structure 
	
	
	
	
	
	
	

	Quality Improvement standard

	Q 2.1.1
	Organizational structure that relates to the vision, mission and goals of the institution
	
	
	
	
	
	
	

	Sub Focus Area 2.2 Academic staff and student participation in decision-making

	Basic standards

	B 2.2.1
	Represent staff, principal stakeholders and students in decision making bodies
	
	
	
	
	
	
	

	Quality Improvement standards

	
	In its governance structures, set out the committee structure, and reflect representation from: ( Q 2.2.1- Q 2.2.3)
	
	
	
	
	
	
	

	Q 2.2.1
	Academic staff 
	
	
	
	
	
	
	

	Q 2.2.2
	Students 
	
	
	
	
	
	
	

	Q 2.2.3
	Principal stakeholders 
	
	
	
	
	
	
	

	Sub Focus Area 2.3 Policies, guidelines, and procedures

	Basic Standards 

	B 2.3.1
	Design and Implement all the necessary policies, guidelines, and other working documents in the academic and administrative wings
	
	
	
	
	
	
	 

	Quality Improvement Standards

	Q 2.3.1
	Ensure transparency of the work of governance and its decisions (through newsletters, web-information, disclosure of minutes, etc.)  
	
	
	
	
	
	
	


	
Sub Focus Area 2.4 Good governance

	Basic Standards 

	B 2.4.1
	Efficient administrative procedures
	
	
	
	
	
	
	 

	B 2.4.2
	Efficient procurement and payment
	
	
	
	
	
	
	

	B 2.4.3
	Timely maintenance of infrastructures, physical facilities and learning resources 
	
	
	
	
	
	
	

	B 2.4.4
	Efficient management of  transport services 
	
	
	
	
	
	
	

	B 2.4.5
	Timely budget and resource allocation 
	
	
	
	
	
	
	

	B 2.4.6
	Conducive working environment
	
	
	
	
	
	
	

	B 2.4.7
	Functional grievance handling system
	
	
	
	
	
	
	

	B 2.4.8
	Have an independent monitoring and evaluation office
	
	
	
	
	
	
	

	B 2.4.9
	Have a well documented monitoring and evaluation plan and report
	
	
	
	
	
	
	

	B 2.4.10
	Pass decisions based on Monitoring  and Evaluation reports
	
	
	
	
	
	
	

	Quality Improvement Standards

	 Q 2.4.1
	Effective and efficient organizational service provision 
	
	
	
	
	
	
	

	 Q 2.4.2
	Enhanced system for accountability, transparency, responsibility, and rule of law
	
	
	
	
	
	
	









Summary of the Assessment for Focus Area 2: Governance and Management

	Basic Standards
	Quality Improvement Standards

	Total No. of Basic standards
	13
	Total No. of Quality improvement standards
	7

	Total Score
	
	Total Score
	

	Percent achieved = 100
	
	Percent achieved =  100
	




Indicative sources of evidence for verification of the standards for Area 2: Governance, leadership, and administration

· School/institute legislation and personnel policy 

· Staff recruitment, promotion, development and appraisal policies, procedures/criteria 

· Staff job description and workload document 

· Memorandum of Understanding signed with stakeholders 

· Minutes of meetings at school, departmental/unit, and different standing committee levels 

· Interviews with management staff, school leaders, department/unit heads, administrative/academic staff, and student representatives 

· Staff statistics 
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UNIVERSITY OF GONDAR
EDUCATION QUALITY ASSURANCE AND AUDIT DIRECTORATE
INSTITUTIONAL QUALITY AUDIT CHECKLIST
FOCUS AREA 3: INFRASTRUCTURE AND LEARNING RESOURCES

College/Institute/Faculty/School   _____________________________________
Department ___________________________    Program____________________
Admin office______________________________________________
	Ser. No.
	Assessors Name
	Assessors Signature

	
	
	

	
	
	

	
	
	

	
	
	



Date of Assessment:______________________________________

Note: The rater should take into account that 5 represent excellent, 4 represent very good, 3 represent good, 2 represent Fair, 1 represent poor, 0 represents no system




Area 3: Infrastructure and Learning Resources  
	

	Standards No.
	Standards
	Rating Scale
	Comments

	
	
	5
	4
	3
	2
	1
	0
	

	Sub Area 3.1.  Lecture Halls/ Classrooms

	Basic Standards 

	B 3.1.1
	Have lecture halls/classrooms for group, tutorial, and seminar activities with adequate space (1.4m2/student for group/tutorial and 1.6m2/student for seminar)  
	
	
	
	
	
	
	 

	
	Ensure that the rooms are equipped with: (B 3.1.1- B 3.1.4)
	
	
	
	
	
	
	

	B 3.1.2
	Sufficient and comfortable chairs and tables (movable arm chairs and/or chair with table)  
	
	
	
	
	
	
	

	B 3.1.3
	Clean projection wall/screen 
	
	
	
	
	
	
	

	B 3.1.4
	Writing board with different colors of markers/chalk and duster/board cleaner 
	
	
	
	
	
	
	

	B 3.1.5
	Ensure that the rooms are well-illuminated (words written in pencil can be read in any corner of the room and screen-projected words, pictures, and videos can be seen clearly without reflection from every corner) 
	
	
	
	
	
	
	

	B 3.1.6
	Ensure that the rooms have adequate Ventilation (open windows and /or AC, fans) 
	
	
	
	
	
	
	

	B 3.1.7
	Have functional toilets separate for males and females near the classroom 
	
	
	
	
	
	
	

	B 3.1.8
	Have a regular cleaning schedule and follow-up for the facility 
	
	
	
	
	
	
	

	B 3.1.9
	Have a built-in overhead projector and/or LCD (liquid crystal display) with computer 
	
	
	
	
	
	
	

	B 3.1.10
	Have a water source around/near the classroom 
	
	
	
	
	
	
	

	Quality Improvement Standards

	Q 3.1.1
	A “smart classroom” per college/faculty/school
	
	
	
	
	
	
	

	Q 3.1.2
	Regular/scheduled facility inspection 
	
	
	
	
	
	
	

	Q 3.1.3
	Regular/scheduled maintenance services
	
	
	
	
	
	
	

	Q 3.1.4
	An audio visual center per college/faculty/school 
	
	
	
	
	
	
	

	Sub Area 3.2. Office for Staff

	Basic Standards 

	
	The deans/directors/coordinators/officers/unit heads/department heads office equipped with: 
	
	
	
	
	
	
	

	B 3.2.1
	Printer, scanner, and photocopy machine 
	
	
	
	
	
	
	

	B 3.2.2
	Fax and telephone (IP touch phone and fixed telephone) 
	
	
	
	
	
	
	

	B 3.2.3
	Adequate room for regular meetings table(s) with chairs 
	
	
	
	
	
	
	

	B 3.2.4
	Office for teaching and administration staffs with adequate space (2.0m2/person) 
	
	
	
	
	
	
	

	
	The office for staff must be equipped with: 
	
	
	
	
	
	
	

	B 3.2.5
	 Computers with internet access for each teaching staff  
	
	
	
	
	
	
	

	B 3.2.6
	Chairs and tables with drawers 
	
	
	
	
	
	
	

	B 3.2.7
	File cabinet and bookshelf  
	
	
	
	
	
	
	

	B 3.2.8
	Nearby toilets, separate for males and females (1 toilet for 20 instructors)
	
	
	
	
	
	
	

	B 3.2.9
	Chairs for group academic advising (1 chair for each student)
	
	
	
	
	
	
	

	Quality Improvement standards

	Q.3.2.1
	A regular maintenance schedule for office equipment
	
	
	
	
	
	
	

	
Sub Area 3.3 Skills Development Center/Laboratory and conference halls 

	Basic Standards 

	B 3.3.1
	Have conference halls per campuses 
	
	
	
	
	
	
	

	B 3.3.2
	Have a skills lab/laboratory/workshop/moot/….court to practice skills based on core competencies  
	
	
	
	
	
	
	

	B 3.3.3
	Ensure a learning environment for skill development centers/sites is safe for staff and students 
	
	
	
	
	
	
	

	
	Ensure that the skills development room has: (B 3.3.3- B 3.3.13)
	
	
	
	
	
	
	

	B 3.3.4
	Adequate space to accommodate 25 students per session for skill demonstration, practice, and discussion (2.2 m2/student)  
	
	
	
	
	
	
	

	B 3.3.5
	An adequate supply of functional equipment and facilities to learn essential competencies (with the ratio of one piece of equipment for six students in each lab session) 
	
	
	
	
	
	
	

	B 3.3.6
	Adequate supplies listed in the respective lab manuals 
	
	
	
	
	
	
	

	B 3.3.7
	An assigned office 
	
	
	
	
	
	
	

	B 3.3.8
	Risk prevention procedures/equipments  
	
	
	
	
	
	
	

	B 3.3.9
	An uninterrupted water and power supply for each skill  development session  
	
	
	
	
	
	
	

	B 3.3.10
	An adequate number of movable chairs, tables for each station, a labeled shelf with locks, a dust bin in all the stations, and storage 
	
	
	
	
	
	
	

	B 3.3.11
	Audiovisual aids including video sets 
	
	
	
	
	
	
	

	B 3.3.12
	Adequate illumination and ventilation 
	
	
	
	
	
	
	

	B 3.3.13
	Adequate and up-to-date learning materials (reference books, checklists for all skills, standard operating procedures[SOPs], wall charts, posters, flow charts, and electronic learning resources) 
	
	
	
	
	
	
	

	B 3.3.14
	A regular cleaning schedule and follow-up for the facility 

	
	
	
	
	
	
	

	Quality Improvement Standards

	Q 3.3.1
	Ensure that the skills lab/laboratory is properly organized, and managed by a dedicated skills lab manager
	
	
	
	
	
	
	

	Q 3.3.2
	Be accessible for students’ independent practice
	
	
	
	
	
	
	

	Q 3.3.3
	Have a system for tracking all materials and equipment after each practice 
	
	
	
	
	
	
	

	Q 3.3.4
	Have a regular maintenance schedule for the lab facility and equipment 
	
	
	
	
	
	
	

	Sub Area 3.4 Practical Training Facilities / Clinical Practice Sites

	Basic Standards 

	
	Define appropriate field/practical education site selection criteria that encompass but are not limited to: (B 3.4.1- B 3.4.4)
	
	
	
	
	
	
	

	B 3.4.1
	Having an adequate mix of field/practical education sites/cases as per the core competencies 
	
	
	
	
	
	
	

	B 3.4.2
	Having sufficient staff who are dedicated to mentor students 
	
	
	
	
	
	
	

	B 3.4.3
	A range of practical laboratories/sessions from primary to advanced skills sessions
	
	
	
	
	
	
	

	B 3.4.4
	A practice standard of practical training facilities that matches with what is taught in theory 
	
	
	
	
	
	
	

	B 3.4.5
	Have a sufficient number and variety of practicum sites for mandatory and elective field/practical education experiences
	
	
	
	
	
	
	

	B 3.4.6
	Ensure the availability of necessary resources for giving the students adequate field/practical education experiences  
	
	
	
	
	
	
	

	B 3.4.7
	Ensure easy accessibility of field/practical education sites including transport facilities to distant sites 
	
	
	
	
	
	
	

	Quality Improvement Standards

	Q 3.4.1
	Periodical assessment of the quality of maintained field/practical education sites and on site supervisors in light of achieving curricular needs 
	
	
	
	
	
	
	

	Q 3.4.2
	Assessment for feasibility/agreement to identify potential additional sites when needed  
	
	
	
	
	
	
	

	Q 3.4.3
	Ensure that field/practical education sites have discussion rooms/sites
	
	
	
	
	
	
	

	Q 3.4.4
	Use legally/professionally accredited/recognized field/practical education sites 
	
	
	
	
	
	
	

	Sub Area 3.5 ICT Facilities

	Basic Standards 

	B 3.5.1
	Ensure students have access to computers with internet connectivity (one computer for three students) 
	
	
	
	
	
	
	

	B 3.5.2
	Have eBooks and other electronic educational resources available 
	
	
	
	
	
	
	

	B 3.5.3
	Formulate and implement a policy that addresses effective use and evaluation of appropriate information and communication technology (ICT) for education 
	
	
	
	
	
	
	

	Quality Improvement standards

	Q 3.5.1
	Have subscriptions to educational websites/journals/resources for staff and students’ use 
	
	
	
	
	
	
	

	Q 3.5.2
	Ensure that the ICT laboratories are accessible for student independent learning (outside of working hours) 
	
	
	
	
	
	
	

	Q 3.5.3
	Have regular/scheduled ICT facility inspection and maintenance services 
	
	
	
	
	
	
	

	Sub Area 3.6 Library

	Basic Standards 

	B 3.6.1
	A qualified librarian, an assistant, catalogue clerks, and other subordinates at each library 
	
	
	
	
	
	
	

	B 3.6.2
	A seating capacity to accommodate 25% of the total number of students at a time at each campus 
	
	
	
	
	
	
	

	B 3.6.3
	A separate reading room for instructors 
	
	
	
	
	
	
	

	B 3.6.4
	A catalogue system 
	
	
	
	
	
	
	

	B 3.6.5
	Adequate illumination and ventilation, and be free from sound pollution 
	
	
	
	
	
	
	

	B 3.6.6
	A nearby functional toilet with a water supply 
	
	
	
	
	
	
	

	B 3.6.7
	Signs posted for appropriate behaviors (silence, no food and drinks, no smoking) 
	
	
	
	
	
	
	

	B 3.6.8
	A schedule showing library working hours posted at the entry point 
	
	
	
	
	
	
	

	B 3.6.9
	An adequate supply of recent teaching materials (in a ratio of 1:5 students) and reference materials relevant to the courses taught (a ratio of 1:15 students)  
	
	
	
	
	
	
	

	B 3.6.10
	Access to up-to-date and peer-reviewed journals relevant to programs at each campus (local and international) 
	
	
	
	
	
	
	

	B 3.6.11
	Copies of relevant and updated national ethical guidelines/procedures/protocols in the country respective to programs  
	
	
	
	
	
	
	

	Quality Improvement Standards

	Q 3.6.1
	An automated library system (system for recording and cataloging material and for ensuring the security of materials)  
	
	
	
	
	
	
	

	Q 3.6.2
	A system to take feedback from users and update its services on a regular basis 
	
	
	
	
	
	
	

	Q 3.6.3
	24/7 access to services 
	
	
	
	
	
	
	

	Sub Area 3.7 Student Amenities

	Basic Standards 

	B 3.7.1
	Have an entity/unit responsible for student support, addressing academic, social, financial, and personal needs 
	
	
	
	
	
	
	

	B 3.7.2
	Ensure safe and adequate student facilities including lounges, catering, student dormitories and sports and recreational facilities 
	
	
	
	
	
	
	

	B 3.7.3
	Allocate resources (budget, facilities, and qualified personnel) for student support programs 
	
	
	
	
	
	
	

	B 3.7.4
	Ensure the availability of a student clinic, counseling, and social support units at institution level 
	
	
	
	
	
	
	

	B 3.7.5
	Ensure that the different facilities in campus are accessible to students with disabilities 

	
	
	
	
	
	
	

	Quality Improvement Standards

	Q 3.7.1
	Regular/scheduled facility inspection and maintenance services 
	
	
	
	
	
	
	

	Q 3.7.2
	A student complex providing a variety of services 
	
	
	
	
	
	
	

	Q 3.7.3
	Scheduled and communicated student support services
	
	
	
	
	
	
	 

	Sub Area 3.8 Financial Resources

	Basic Standards 

	
	Deploy financial resources to:
	
	
	
	
	
	
	

	B 3.8.1
	Support all aspects of the goals and strategic plan and ensure stability in the delivery of the services 
	
	
	
	
	
	
	

	B 3.8.2
	Allow effective faculty and support staff recruitment, retention, and development 
	
	
	
	
	
	
	

	B 3.8.3
	Maintain and improve physical facilities, equipment, and other educational and research resources 
	
	
	
	
	
	
	

	B 3.8.4
	Measure, record, analyze, document, and distribute assessment and evaluation activities 
	
	
	
	
	
	
	

	B 3.8.5
	Ensure experiential learning and mentor support for smooth curriculum implementation 
	
	
	
	
	
	
	

	Quality Improvement Standards

	Q 3.8.1
	Develop and maintain a broad base of financial support through endowment income, consultancy services, grants, provision of continuing education, and other fundraising mechanisms 
	
	
	
	
	
	
	

	Q 3.8.2
	Secure a budget for innovation in education, research, community engagement and other scholarly activities 
	
	
	
	
	
	
	

	Q 3.8.3
	Allocate an uncommitted reserve of finance/budget to address unexpected issues  
	
	
	
	
	
	
	













Summary of the Assessment for Focus Area 3: Infrastructure and Learning Resources  

	
Basic Standards
	Quality Improvement standards

	Total No. of Basic standards
	64
	Total No. of Quality improvement standards
	25

	Total Score
	
	Total Score
	

	Percent achieved = 100
	
	Percent achieved = 100
	




Indicative sources of evidence for verification of the standards for Area 3: Infrastructure and Learning resources 
· Document on asset inventory 
· Interviews with deans, directorates, coordinators, officers, unit heads, department heads, librarian, academic staff, administration staff , and students 
· Observation/survey of offices, classrooms, computer lab, skills lab, library, stores, conference rooms, practice site, smart classrooms, audiovisual rooms and other facilities indicated in the standard 
· Document indicating facility cleaning and maintenance schedule and performance 
· Memorandum of Understanding signed with practicum sites 
· Proceedings of review meetings conducted with  practicum sites 
· Documents indicating strategic plan, operational work plan, and budget plan 
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AREA 4: ACADEMIC AND SUPPORT STAFF
	Standards No.
	Standards
	Rating Scale
	Comments

	
	
	5
	4
	3
	2
	1
	0
	

	Sub Area 4.1 Staff Recruitment,  Development, Appointment, Appraisal and Retention Policy/Guidelines

	Basic Standards 

	
	Ensure the existence of a clearly stated, appropriate and effectively implemented policy and procedure for recruitment, promotion, appraisal and appointment of staff that outline: 
	
	
	
	
	
	
	

	B 4.1.1
	Recruitment of the staff based on merit and appropriateness of the candidate for the prescribed vacancy without discriminating disability.
	
	
	
	
	
	
	

	B 4.1.2
	Clear procedures on the transfer of staff within the institution and any of other universities; and on the transfer of administrative staff to academic staff and vice versa.
	
	
	
	
	
	
	

	B 4.1.3
	Availability of adequate number of qualified academic staff to support programs and appropriate staff-student ratio for each program
	
	
	
	
	
	
	

	B 4.1.4
	The balance between staff teaching major and supportive courses, full-time and part-time staff, and academic and non-academic staff 
	
	
	
	
	
	
	

	B 4.1.5
	Equitable distribution of duties and responsibilities among the academic staff.
	
	
	
	
	
	
	

	B 4.1.6
	Promotion of staff to offices and academic ranks 
	
	
	
	
	
	
	

	B 4.1.7
	Implementation of administrative staff  promotion based on civil service career structure policy
	
	
	
	
	
	
	

	B 4.1.8
	Criteria for scientific and educational merit, including the balance between teaching, research, and service qualifications 
	
	
	
	
	
	
	

	B 4.1.9
	The presence of written document that indicates specific responsibilities of the staff and mechanisms for monitoring them.
	
	
	
	
	
	
	

	B 4.1.10
	Ensure the existence of mechanisms and procedures for professional development and career advancement of the academic staff such as advanced training, specialized courses, pedagogical training, etc.
	
	
	
	
	
	
	

	B 4.1.11
	Have mechanisms to identify the human resource needs of the institution and training needs of the staff 
	
	
	
	
	
	
	

	B 4.1.12
	Have a system for orienting and mentoring of new academic staff
	
	
	
	
	
	
	

	
	Have an evaluation system for academic staff performance that:
	
	
	
	
	
	
	

	B.4.1.13
	Is carried out regularly using standardized formats that are regularly updated 
	
	
	
	
	
	
	

	B 4.1.14
	Is performed by academic staff themselves, students, peers, and immediate supervisors. 
	
	
	
	
	
	
	

	B 4.1.15
	Is specific and enables timely provision of constructive feedback to instructors 
	
	
	
	
	
	
	

	B 4.1.16
	Has documented results to be used for decision-making and staff development 
	
	
	
	
	
	
	

	B 4.1.17
	Encompasses technical knowledge, communication skills, teamwork, and attitudes/behavior 
	
	
	
	
	
	
	

	Quality Improvement standards

	Q 4.1.1
	Formulate and implement a performance-based incentive system (based on performance evaluation results) for the academic staff 
	
	
	
	
	
	
	

	Q 4.1.2
	Develop and implement a staff retention policy 
	
	
	
	
	
	
	

	Q 4.1.3
	Develop and implement a written policy on staff appointment
	
	
	
	
	
	
	

	Q 4.1.4
	Have the mechanism to evaluate the output of the provided short term trainings
	
	
	
	
	
	
	

	Q 4.1.5
	Ensure that each instructor has a technical update in the field of instruction in the past 2 years.
	
	
	
	
	
	
	

	Q 4.1.6
	The proportion of academic and administrative staff.
	
	
	
	
	
	
	

	Q 4.1.7
	Distribution of academic staff based on experience
	
	
	
	
	
	
	

	Sub Area 4.2 Teaching Staff

	Basic Standards 

	B 4.2.1
	Implement a ratio of academic staff to students of 1:20 for classroom teaching 
	
	
	
	
	
	
	

	
	Require the following qualifications of the academic staff:
	
	
	
	
	
	
	

	B 4.2.2
	Master’s Degree or above to teach major professional courses; in addition, the individual must also have at least 2 years’ experience in the related field 
	
	
	
	
	
	
	

	B 4.2.3
	Master’s Degree, or Bachelor’s Degree with at least 2 years’ working experience in a related field for supportive and common courses 
	
	
	
	
	
	
	

	B 4.2.4
	First degree and above for all instructors in the following distribution (Doctor of Philosophy [PhD] 70% of staff, Master’s 30%) 
	
	
	
	
	
	
	

	B 4.2.5
	Implement a ratio of full-time and part-time academic staff of 3:2 (60% and 40% respectively) 
	
	
	
	
	
	
	

	Quality Improvement Standards

	Q 4.2.1
	Implement a ratio of academic staff to students of 1:5 for practical teaching 
	
	
	
	
	
	
	

	Q 4.2.2
	Require that all instructors (classroom, practical, and skills lab) have qualifications of Master’s Degrees and above 
	
	
	
	
	
	
	


 






Summary of the Assessment for Focus Area 4: Academic aATAFty , AND PRECEPTORSon ond Support Staff
	Basic Standards
	Quality Improvement Standards

	Total No. of Basic standards
	22
	Total No. of Quality improvement standards
	10

	Total Score
	
	Total Score
	

	Percent achieved = 100
	
	Percent achieved = 100
	



 Indicative sources of evidence for verification of the standards for Area 4: Academic staff, support staff, and preceptors 
· Legislation, policy, and guidelines 
· Staff recruitment, promotion, development, appointment and appraisal procedure/criteria 
· Documentation of staff job descriptions and workload 
· Documented evidence on academic staff engagement in teaching, research, and community services 
· Documents on academic staff and preceptors’ evaluation results and feedback 
· Minutes of meetings at departmental, school, and standing committee level 
· Interviews with senior management, deans, department heads, coordinator of the experiential training, academic staff, and students’ representatives 
· Guidelines and tools for experiential training/placement evaluation 
· Staff statistics 
· Student enrollment data 
· Lecture timetable 
· Filled-in staff appraisal form 
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Area 5:  Student admission and support services

	Standards No.
	Standards
	Rating Scale
	Comments

	
	
	5
	4
	3
	2
	1
	0
	

	Sub Area 5.1. Student Admission and Selection

	Basic Standards 

	

	Have a written policy/guideline/document for student admission and selection that specifies: (B5.1.1 – B 5.1.7)
	
	
	
	
	
	
	

	B 5.1.1
	Rationale, process of student selection, and minimum acceptance criteria/admission requirement according to the curriculum 
	
	
	
	
	
	
	

	B 5.1.2
	Course/credit exemption, course waiver (credits transfer), and substitution for non-generic students 
	
	
	
	
	
	
	

	B 5.1.3
	Existence of an entity responsible for student selection and admission that ensures transparency and fairness 
	
	
	
	
	
	
	

	B 5.1.4
	The process for transfer of students from other programs and institutions 
	
	
	
	
	
	
	

	B 5.1.5
	The process and criteria for selection of students with specials needs and from underserved populations underdeveloped regions
	
	
	
	
	
	
	

	B 5.1.6
	The size of student intake in relation to its capacity and resource at all stages of the program 
	
	
	
	
	
	
	

	B 5.1.7
	A system for appeal for admission decisions 
	
	
	
	
	
	
	

	B 5.1.8
	Ensure that the admission policy/guideline is in line with the institutional and national requirements 
	
	
	
	
	
	
	

	B 5.1.9
	Ensure that student selection and admission process is transparent, free from discrimination, and in accordance with institutional polices and all applicable codes of laws 
	
	
	
	
	
	
	

	B 5.1.10
	Be represented on the screening and selection committee/entity of the institution 
	
	
	
	
	
	
	

	B 5.1.11
	Publish and disseminate to its constituency the admission policy and mechanism 
	
	
	
	
	
	
	

	Quality Improvement standards

	Q 5.1.1
	State the relationship between the mission of the university, the educational program and desired qualities of graduates 
	
	
	
	
	
	
	

	Q 5.1.2
	Have a mechanism to assess the pre-entry knowledge, skill, and motivation of the applicants to would be graduates, and use the result for selection of students (such as entrance exams and interviews, pre-exposure of the applicants to the actual professional practice, etc
	
	
	
	
	
	
	

	Q 5.1.3
	Have a system for student mobility, exchanges, and transfers, internationally 
	
	
	
	
	
	
	

	Q 5.1.4
	Periodically review the admission policy/guideline and student intake in line with academic success of the students and the needs of the society in consultation with other relevant stakeholders and regulate it to the practical  needs of the community and society (Q 5.1.4)
	
	
	
	
	
	
	

	Sub Area 5.2 STUDENT SUPPORT SYSTEMS

	Basic Standards 

	
	Ensure that the students have access to the following services: 
	
	
	
	
	
	
	

	B 5.2.1
	Counseling on academic, health, and social  issues that could otherwise affect their success in the program 
	
	
	
	
	
	
	

	B 5.2.2
	Student support addressing academic (e.g., remedial support, peer-assisted  learning), social and financial  needs 
	
	
	
	
	
	
	

	B 5.2.3
	 Access to basic 24/7 clinic services 
	
	
	
	
	
	
	

	B 5.2.4
	Have a mechanism for students to appeal on matters related to student support services 
	
	
	
	
	
	
	

	B 5.2.5
	Ensure that new students are effectively oriented about the program, academic rules and regulations, and the student support systems 
	
	
	
	
	
	
	

	B 5.2.6
	Having at least three clubs that support to extracurricular activities like student associations for sport, gender,  HIV, Disability, Environment, Charity…
	
	
	
	
	
	
	 

	Quality Improvement standards

	Q 5.2.1
	Provide career guidance and advice on progression after completing the program 
	
	
	
	
	
	
	

	Q 5.2.2
	Have a system/mechanism to evaluate and ensure the adequacy, effectiveness, and safety of the available student support services 
	
	
	
	
	
	
	

	
	Ensure that the  students have a student handbook that clearly indicates:  Q 5.2.3- Q 5.2.5
	
	
	
	
	
	
	

	Q 5.2.3
	Students have access to student handbook 
	
	
	
	
	
	
	 

	Q 5.2.4
	Student support systems and how to access them 
	
	
	
	
	
	
	

	Q 5.2.5
	Rights, responsibilities, and obligations of students in the University
	
	
	
	
	
	
	

	Q 5.2.6
	University profile: brief history, organizational structure, etc.
	
	
	
	
	
	
	

	Sub Area 5.3 STUDENT REPRESENTATION


	Basic Standards 

	The Institute/Faculty/School/College must: 

	B 5.3.1
	Formulate and implement a policy that ensures participation of student representatives and appropriate participation in the design, management, and evaluation of the curriculum, and in other matters relevant to students.
	
	
	
	
	
	
	

	

	Q 5.3.1
	Encourage and facilitate student activities and student organizations.
	
	
	
	
	
	
	





Summary of the Assessment for Area 5:  Student admission and support services
	Basic Standards
	Quality Improvement standards

	Total No. of Basic standards
	18
	Total No. of Quality improvement standards
	11

	Total Score
	
	Total Score
	

	Percent achieved = 100
	
	Percent achieved = 100
	



Indicative sources of evidence for verification of the standards for Area 5: Student admission and support services 
· Student handbooks 
· Documents on student counseling, career guidance, etc. 
· Student enrollment statistics 
· Student admission policy/guideline 
· Policies on student transfer, credit transfer, course exemption, and waiver 
· Interviews with senior management, dean of students, student council, students, and academic and administration staff 
· university website 
· Infrastructure for student support services (clinic, sport, and lounge, etc.) 
· Documentation on announcements about admission 
· Documentation on appeal mechanism 
· Documentation on orientation program 
· Documentation on tutorial and supportive courses 
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Area 6:  Program Relevance and Curriculum

	Standards No.
	Standards
	Rating Scale
	Comments

	
	
	5
	4
	3
	2
	1
	0
	

	Sub Area 6.1 Program Relevance

	Basic Standards 

	B 6.1.1
	Identify and address national policy priorities, the needs of the society,  and professional and legal requirements for practice 
	
	
	
	
	
	
	

	B 6.2.2
	Be consistent with a basic scientific foundation
	
	
	
	
	
	
	

	Quality Improvement Standards

	Q 6.1.1
	Conduct a need/market assessment, in consultation with key stakeholders and  international  trends, to revise the program to ensure that it addresses the priority of the country needs of the society 
	
	
	
	
	
	
	

	Q 6.1.2
	Ensure that the program  is consistent with international standards of the profession 
	
	
	
	
	
	
	

	Sub Area 6.2. Curriculum Model And Instructional Methods

	Basic Standards 

	B 6.2.1
	Clearly define the curriculum model that enables the students to achieve the graduate competencies
	
	
	
	
	
	
	

	B 6.2.2
	Clearly state the instructional and  learning methods employed  in the curriculum based on contemporary education  principles 
	
	
	
	
	
	
	

	Quality Improvement Standards

	Q 6.2.1
	Organize the curriculum around sets of functions/competencies (competency-based) and oriented to professional practice based on the future occupational practice of  graduates 
	
	
	
	
	
	
	

	Q 6.2.2
	Periodically review the curriculum to address societal  needs and international developments in  practices 
	
	
	
	
	
	
	

	Q 6.2.3
	Ensure that the curriculum has instructional methods that foster the ability of students to participate in scientific development and innovations 
	
	
	
	
	
	
	

	Sub Area 6.3. Scientific Methods

	Basic Standards 

	
	The department/program  must, throughout the curriculum, teach:
	
	
	
	
	
	
	

	B 6.3.1
	The principles of scientific method, including analytical and critical thinking 
	
	
	
	
	
	
	

	B 6.3.2
	Professional  research methods 
	
	
	
	
	
	
	

	B 6.3.3
	Evidence-based  learning
	
	
	
	
	
	
	

	Quality Improvement Standards

	Q 6.3.1
	The department/program  should, throughout the curriculum: Include elements of original or advanced research and ensure that students engage in research activities
	
	
	
	
	
	
	

	Sub Area 6.4. BASIC PROFESSIONAL SCIENCES

	Basic Standards 

	
	The department/program  must identify and incorporate in the curriculum:

	
	
	
	
	
	
	

	B 6.4.1
	The contributions of  respective  sciences to create the understanding of the scientific knowledge 
	
	
	
	
	
	
	

	B 6.4.2
	Concepts and  methods fundamental to application in practices 

	
	
	
	
	
	
	

	Quality Improvement Standards

	
	The department/program  should, in the curriculum, adjust and modify the contributions of the respective  sciences to the:
	
	
	
	
	
	
	

	Q 6.4.1
	 Scientific, technological, and practical developments 
	
	
	
	
	
	
	

	Q 6.4.2
	Current and anticipated needs of the society and  industry 
	
	
	
	
	
	
	

	6.5 BEHAVIORAL AND SOCIAL SCIENCES AND PROFESSIONAL ETHICS

	Basic Standards

	B 6.5.1
	The department/program  must identify and incorporate in the curriculum the contributions of the behavioral sciences and social sciences, and professional ethics that enable effective communication, program-specific decision-making and ethical practices 
	
	
	
	
	
	
	

	Quality Improvement standards

	
	The department/program  should, in the curriculum, adjust and modify the contributions of the behavioral and social sciences as well as professional ethics to: 
	
	
	
	
	
	
	

	Q 6.5.1
	Scientific, technological, and practical developments 
	
	
	
	
	
	
	

	Q 6.5.2
	The current and anticipated needs of the society and the industry 
	
	
	
	
	
	
	

	Q 6.5.3
	The changing demographics and cultural contexts 
	
	
	
	
	
	
	

	Sub Area 6.6. Professional Respective Sciences And Skills

	Basic Standards 

	B 6.6.1
	Identify and incorporate professional   courses in the curriculum to ensure that students acquire sufficient knowledge and professional skills to assume responsibility after graduation 
	
	
	
	
	
	
	

	B 6.6.2
	Ensure that a reasonable part of the program is spent in practicing the essential skills in relevant settings 
	
	
	
	
	
	
	

	B 6.6.3
	Specify the amount of time spent in training in major professional courses 
	
	
	
	
	
	
	

	Quality Improvement standards

	
	Adjust and modify in the curriculum the contributions of the  respective professional  courses to: 
	
	
	
	
	
	
	

	Q 6.6.1
	 Scientific, technological, and practical developments 
	
	
	
	
	
	
	

	Q 6.6.2
	The current and anticipated needs of the society and the industry 
	
	
	
	
	
	
	

	Q 6.6.3
	Structure the different components of the professional skills training according to stages of the study program and in a manner that ensures early exposure of students to practice 
	
	
	
	
	
	
	

	Sub Area 6.7. Curriculum Structure, Composition, And Duration

	Basic Standards:

	B 6.7.1
	Describe the content, extent, and sequencing of courses and other curricular elements to ensure appropriate coordination between specific professional, behavioral, social, and professional courses
	
	
	
	
	
	
	

	B 6.7.2
	Clearly define the balance between theory and practice 
	
	
	
	
	
	
	

	B 6.7.3
	 Ensure that the total duration of training, credit hours per semester, and duration of  practical attachments are clearly defined and consistent with the national standards 
	
	
	
	
	
	
	

	Quality Improvement standards

	Q 6.7.1
	Ensure horizontal   integration of associated sciences, disciplines, and subjects 
	
	
	
	
	
	
	

	Q 6.7.2
	Ensure vertical integration of the professional sciences with the respective professional and the behavioral and social sciences.
	
	
	
	
	
	
	

	Q 6.7.3
	Allow optional (elective) content and define the balance between the core and optional content as part of the educational program 
	
	
	
	
	
	
	

	Q 6.7.4
	Define inter-professional educational opportunities 
	
	
	
	
	
	
	

	Q 6.7.5
	Ensure early and longitudinal exposure of students to a variety of practice sites and community-based practices 
	
	
	
	
	
	
	

	Q 6.7.6
	Describe the interface with complementary professional  practice 
	
	
	
	
	
	
	

	Sub Area 6.8Program Management

	Basic Standards 

	B 6.8.1
	Have a functional curriculum committee under the education development center, which has the responsibility and authority for designing, implementing, and reviewing the curriculum to achieve its intended educational outcomes 
	
	
	
	
	
	
	

	B 6.8.2
	In its curriculum committee, ensure representation of students and staff from all units/course teams of the school/department 
	
	
	
	
	
	
	

	B 6.8.3
	Periodically review and update the curriculum at  appropriate  intervals and based on emerging evidence and the needs of the society, students’ performance assessment results, and feedback from students and other stakeholders.
	
	
	
	
	
	
	

	B 6.8.4
	Communicate and ensure that the curriculum is available to staff, students, and other stakeholders.
	
	
	
	
	
	
	

	B 6.8.5
	Prepare and implement an academic calendar that indicates dates of registration, course adds/drops, practical attachments, final exams, class ends, vacation, graduation, and other major events.
	
	
	
	
	
	
	

	B 6.8.6
	Ensure that the average time for graduation is in line with the program curriculum.
	
	
	
	
	
	
	

	Quality Improvement Standards:

	Q 6.8.1
	Plan and implement innovations in the curriculum by its curriculum committee.
	
	
	
	
	
	
	

	Q 6.8.2
	Ensure representation of other stakeholders on the curriculum committee.

	
	
	
	
	
	
	

	Sub Area 6.9 Linkage With Professional Practice and the Industry

	Basic Standards 

	

	B 6.9.1
	Ensure operational linkage between the educational program and the subsequent stages of training or practice after graduation 
	
	
	
	
	
	
	 

	Quality Improvement Standards:

	Q 6.9.1
	Ensure that the curriculum committee seeks input from the environment in which graduates will be expected to work, and modifies the program accordingly.
	
	
	
	
	
	
	

	Q 6.9.2
	Considers program  modification  in  response to opinions in the community and society 
	
	
	
	
	
	
	





















Summary of the Assessment for Area 6:  program relevance and curriculum

	Basic Standards
	Quality Improvement standards

	Total No. of Basic standards
	23
	Total No. of Quality improvement standards
	24

	Total Score
	
	Total Score
	

	Percent achieved= 100
	
	Percent achieved= 100
	




Indicative sources of evidence for verification of the standards for Area 6: Program relevance and curriculum 

· Curriculum development guideline/procedures 
· Minutes of meetings of committees dealing with curriculum development, approval, monitoring, and review at department,/program/school/College/Faculty/institute level 
· Curriculum review reports 
· Course catalogues (showing the structure and aims of each program; course aims, descriptions, indicative activities; book lists) 
· Interviews with senior management, school leader, department heads, academic staff, students, graduates, and employers 
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AREA 7: TEACHING-LEARNING AND ASSESSMENT

	Standards No.
	Standards
	Rating Scale
	Comments

	
	
	5
	4
	3
	2
	1
	0
	

	Sub Area 7.1 Teaching-Learning

	Basic Standards

	B 7.1.1
	Use contemporary teaching principles that stimulate, prepare, and support students to take responsibility for their learning including active learning methods, a student-centered approach, and facilitative practice in the classroom
	
	
	
	
	
	
	

	B 7.1.2
	Ensure that instructors devote much of the time to work with students individually or in small groups to guide learners, facilitate learning, evaluate each student’s performance, and provide timely feedback 
	
	
	
	
	
	
	

	B 7.1.3
	Ensure that instructors effectively plan and prepare for teaching 
	
	
	
	
	
	
	 

	B 7.1.4
	Ensure that instructors use appropriate and relevant educational materials including national guidelines 
	
	
	
	
	
	
	

	B 7.1.5
	Ensure the acquisition of knowledge, skills, and attitudes (KSA) for core competencies/objectives
	
	
	
	
	
	
	

	B 7.1.6
	Ensure that each course/module instructor provides a standardized syllabus for the course on the first day of class and thoroughly discusses it with the students)
	
	
	
	
	
	
	

	B 7.1.7
	Ensure that instructors prepare and use a session plan that contains session objectives, outline of key points, questions, and other group activities, with needed materials for the students 
	
	
	
	
	
	
	

	B 7.1.8
	Ensure that instructors identify and inform students about resources for in-depth reading on the session 
	
	
	
	
	
	
	

	
	Ensure that educational materials used during classroom and practical teaching are/have: (B 7.1.9-B 7.1.14)
	
	
	
	
	
	
	

	B 7.1.9
	Content that agrees with the learning outcomes (content must be mapped with the learning outcomes)  
	
	
	
	
	
	
	

	B 7.1.10
	Up-to-date, factual, and technically correct approach
	
	
	
	
	
	
	

	B 7.1.11
	Regularly revised  course content
	
	
	
	
	
	
	

	B 7.1.12
	Ensure that instructors announce and use consultation hours to work with students individually or in small groups and support student learning 
	
	
	
	
	
	
	

	B 7.1.13
	Prepare and implement a schedule practical attachments if the course requires 
	
	
	
	
	
	
	

	B 7.1.14
	Have a mechanism to monitor and evaluate the teaching-learning process by instructors, and students to use the feedback to improve learning.
	
	
	
	
	
	
	

	Quality Improvement Standards

	
	Clearly define in the curriculum and demonstrate use of learning methods that may include: (Q 7.1.1-B 7.1.6)
	
	
	
	
	
	
	

	Q 7.1.1
	Peer-assisted learning 
	
	
	
	
	
	
	

	Q 7.1.2
	Problem/case-based learning or case scenario 
	
	
	
	
	
	
	

	Q 7.1.3
	Reflective learning using a portfolio
	
	
	
	
	
	
	

	Q 7.1.4
	Web-based instruction 
	
	
	
	
	
	
	

	Q 7.1.5
	Field exercises in the community (community-based activities)
	
	
	
	
	
	
	

	Q 7.1.6
	Offer students the opportunity for an early immersion and longitudinal exposure to practical experience and community-based learning under supervision of senior professionals (if applicable)
	
	
	
	
	
	
	

	Sub Area 7.2 Assessment

	Basic Standards 

	
	Have assessment policies/guideline that clearly define:  (B 7.2.1-B 7.2.6)
	
	
	
	
	
	
	

	B 7.2.1
	A range of assessment methods used for formative and summative evaluation 
	
	
	
	
	
	
	

	B 7.2.2
	The frequency and timing of exams 
	
	
	
	
	
	
	

	B 7.2.3
	Criteria for setting pass marks 
	
	
	
	
	
	
	

	B 7.2.4
	Grading, promotion, repetition, dismissal and re-admission, and number of allowed retakes 
	
	
	
	
	
	
	

	B 7.2.5
	A system for appeal for assessment results 
	
	
	
	
	
	
	

	B 7.2.6
	The quality assurance process for assessment practices 
	
	
	
	
	
	
	

	
	Use a variety of methods for both knowledge and performance assessment: (B 7.2.7-B 7.2.8)
	
	
	
	
	
	
	

	B 7.2.7
	At least three of the following methods are used for knowledge assessment: oral exam, written exams (multiple-choice question, essay, short answer), assignments, project works, case presentations, seminars 
	
	
	
	
	
	
	

	B 7.2.8
	 At least one of the following methods is used for performance assessment: structured observation, review of the portfolio, or evaluation of tasks performed by students 
	
	
	
	
	
	
	

	
	Administer both formative and summative assessment on a continuous basis: (B 7.2.9-B 7.2.13)
	
	
	
	
	
	
	

	B 7.2.9
	The final exam of each course is comprehensive and accounts for not more than 50% of the total mark and the remaining is based on continuous assessment 
	
	
	
	
	
	
	

	B 7.2.10
	Each instructor provides timely, specific, constructive, and positive feedback to students on the basis of assessment results 
	
	
	
	
	
	
	

	B 7.2.11
	A mechanism is in place to provide special support to students with poor performance based on assessment results 
	
	
	
	
	
	
	

	B 7.2.12
	Ensure confidentiality and security of student assessment processes and assessment results/academic records 
	
	
	
	
	
	
	

	B 7.2.13
	Ensure autonomy of the department and its academic staff in the management of student assessment 
	
	
	
	
	
	
	

	Quality Improvement Standards

	
	Have an exam committee that ensures the validity and reliability of student assessment through: (Q 7.2.1-Q 7.2.4)
	
	
	
	
	
	
	

	Q 7.2.1
	Ensuring that each method of assessment and exam questions are prepared as per the standard 
	
	
	
	
	
	
	

	Q 7.2.2
	Supporting the staff to prepare a blueprint for each assessment to ensure that assessment methods match the learning outcomes and cover all portions of the course 
	
	
	
	
	
	
	

	Q 7.2.3
	Support staff to conduct item analysis and use the result for decision-making 
	
	
	
	
	
	
	

	Q 7.2.4
	Establish and run a functional exam bank 
	
	
	
	
	
	
	

	
	Use the following methods for performance assessment  (Q 7.2.5-Q 7.2.9)
	
	
	
	
	
	
	

	Q 7.2.5
	Objectively structured practical exam 
	
	
	
	
	
	
	

	Q 7.2.6
	360-degree evaluation  (self, peer, and teachers evaluation )
	
	
	
	
	
	
	

	Q 7.2.7
	Ensure that the majority (>50%) of written assessment items/questions test higher-order cognitive domains/problem-solving ability 
	
	
	
	
	
	
	

	Q 7.2.8
	Adjust the number and nature of examinations of curricular elements to encourage both acquisition of the knowledge base and integrated learning 
	
	
	
	
	
	
	

	Q 7.2.9
	Administer a comprehensive qualifying exam before students are deployed for internship/clerkship to prepare them for the national licensure exam/work environment 
	
	
	
	
	
	
	




Summary of the Assessment for AREA 7: TEACHING-LEARNING AND ASSESSMENT
	Basic Standards
	Quality Improvement standards

	Total No. of Basic standards
	27
	Total No. of Quality improvement standards
	15

	Total Score
	
	Total Score
	

	Percent achieved = 100
	
	Percent achieved = 100
	



Indicative sources of evidence for verification of the standards for Focus Area 7: Teaching Learning and Assessment 
· Curriculum 
· Syllabus for major and supportive courses 
· Handouts of major and supportive courses 
· Schedule for practical practice 
· Consultation hours posted on offices 
· Exam papers of major and supportive courses 
· Checklist for skill teaching and assessment 
· Legislation of the HEI/school 
· Examination and assessment guideline 
· Report of external examiners 
· Academic calendar 
· Examination committee reports and minutes 
· Reports of reviews of teaching, learning, and assessment 
· Observation of classroom sessions, practice sessions, skills lab sessions, 
· Interviews with school leader, department heads, academic staff, coordinator of quality
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Area 8: Student Progression and Graduate Outcomes

	S. No.
	Standards 
	Rating Scale
	Comments

	
	
	5
	4
	3
	2
	1
	0
	

	Basic Standards 

	B 8.1
	Have a mechanism to monitor student performance and progress regularly 
	
	
	
	
	
	
	

	B 8.2
	Trace level of and reasons for student attrition and take actions to minimize it 
	
	
	
	
	
	
	

	B 8.3
	Ensure that the final qualifications achieved by the graduates are in line with the formulated and expected learning outcomes of the institution
	
	
	
	
	
	
	

	Quality Improvement standards

	Q 8.1
	Make available quality physical infrastructure to promote active participation of students in social, cultural and leisure activities 
	
	
	
	
	
	
	

	Q 8.2
	Have a system which identifies the weaknesses and recognizes alternate pathways to slow learners and advanced learners to remediation 
	
	
	
	
	
	
	

	Q 8.3
	Have proactive guidance and counseling centers, and appropriate management system, with predictable schedule and services accessible to all students 
	
	
	
	
	
	
	

	Q 8.4
	Have a system to link the institution and potential employers and facilitate graduates employment in appropriate graduate level posts 
	
	
	
	
	
	
	

	Q 8.5
	Have a mechanism to trace employability, performance at the workplace, and satisfaction of its graduates and employers and use the findings to influence the curriculum  
	
	
	
	
	
	
	

	
	Implement strategies to broaden the professional horizons of students and enhance their performance in areas such as scientific inquiry, scholarly concern for the profession, and the relevance and value of research through: 
	
	
	
	
	
	
	

	Q 8.6
	Inviting guest lecturers 
	
	
	
	
	
	
	

	Q 8.7
	Participating in curricular and extracurricular activities 
	
	
	
	
	
	
	

	Q 8.8
	Arranging panel discussions with senior experts in different areas of specialization   
	
	
	
	
	
	
	

	Q 8.9
	Supporting students and academic staff to participate in national and international scientific conferences
	
	
	
	
	
	
	



Summary of the Assessment for Area 8: Student Progression and Graduate Outcomes
	Basic Standards
	Quality Improvement Standards 

	Total  No. of Basic Standards 
	3
	Total No. of Quality Improvement Standards
	9

	Total Score
	
	Total Score
	

	Percent achieved  = 100 
	
	Percent achieved  = 100
	




Indicative sources of evidence for verification of the standards for Area 8: Student progression and graduate outcomes 
· Registrar’s office reports 
· Data on student attrition and graduation rates 
· Reports on graduate tracer studies 
· Reports on employer satisfaction studies 
· Employer feedback reports   
· Lists of employer contacts  
· Records on students’ years of stay in the school (enrollment to graduation) 
· Records on engagement of students in scholarly and extracurricular activities 
· Formal documents on educational and scholarship linkages, students’ extracurricular activities, etc. 
· Interviews with senior management, registrar, coordinator of experiential training, academic staff, students, graduates, employers, etc. 
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Focus Area 9: Research and Outreach activities

	Standards No.
	Standards
	Rating Scale
	Comments

	
	
	5
	4
	3
	2
	1
	0
	

	Basic Standards 

	B 9.0.1
	Formulate and implement a staff development policy that allows a balance of capacity between, research, and community service functions. 
	
	
	
	
	
	
	 

	B 9.0.2
	Have a clearly set research agenda for academic staff as well as students in line with the country’s priority developmental needs. 
	
	
	
	
	
	
	

	B 9.0.3
	Allocate a sufficient budget and facility to support research and staff exchange 
	
	
	
	
	
	
	

	B 9.0.4
	Ensure that each academic staff member as a part of a research team undertakes research and publishes one article in national/international journal at least every 2 years. 
	
	
	
	
	
	
	

	B 9.0.5
	Ensure that the research findings of the school are used to improve learning, community services, and program and professional development 
	
	
	
	
	
	
	

	B 9.0.6
	Allocate a budget for students’ research/directed studies (for transportation, data collection, chemical/reagent purchase, stationery)
	
	
	
	
	
	
	

	
	Quality Improvement Standards 
	
	
	
	
	
	
	

	Q 9.0.1
	Established and well designed thematic area for research 
	
	
	
	
	
	
	

	Q 9.0.2
	The proportion of staff in each faculty and department actively engaged in appropriate research and consultancy services
	
	
	
	
	
	
	

	Q 9.0.3
	The number and relevance of research projects and consultancies undertaken
	
	
	
	
	
	
	

	Q 9.0.4
	The proportion of research reports produced 
	
	
	
	
	
	
	

	Q 9.0.5
	The proportion of research articles published in reputable journals.
	
	
	
	
	
	
	

	Q 9.0.6
	The number of organizations and community members benefiting from consultancy and community services.
	
	
	
	
	
	
	

	Q 9.0.7
	The number and nature of national and international research links with academics and industrialists.
	
	
	
	
	
	
	

	Q 9.0.8
	Formulate and implement a policy for national and international collaboration with other educational institutions, industries, and research centers
	
	
	
	
	
	
	

	Q 9.0.9
	Facilitate regional and international exchange of staff and students by providing appropriate resources, and ensure that the exchange is purposefully organized, taking into account the needs of staff and students
	
	
	
	
	
	
	

	Q 9.0.10
	Support active participation of staff in relevant professional conferences, seminars, workshops, and other academic activities at national and international levels so as to improve education and research
	
	
	
	
	
	
	

	Q 9.0.11
	Ensure that instructors are involved in providing community services, preferably related to their specialty.
	
	
	
	
	
	
	













Summary of the Assessment for Focus Area 9: Research and Outreach activities
	Basic Standards
	Quality Improvement Standards 

	Total  No. of Basic Standards
	6
	Total No. of Quality Improvement Standards
	11

	Total Score
	
	Total Score
	

	Percent achieved = 100
	
	Percent achieved = 100
	







Indicative sources of evidence for verification of standards 
Focus Area 9: Research, development, and educational exchanges 
· Policy documents on budget and facility allocation for academic staff/student research 
· Document on identified priority research areas of the school/institute and the country 
· Policy on research and obligatory publication in reputable national/international journals for each academic staff for existence, appraisal, and promotion 
· Reports and dissemination documents of research findings of academic staff/students 
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AREA 10 INTERNAL QUALITY ASSURANCE 

	Standards No.
	Standards
	Rating Scale
	Comments

	
	
	5
	4
	3
	2
	1
	0
	

	Basic Standards 

	B 10.0.1
	Have a functional internal quality assurance Unit  leading the quality assurance system with clearly defined duties/responsibilities and lines of communication 
	
	
	
	
	
	
	

	B 10.0.2
	Allocate an adequate resources  to the quality assurance directorate to carry out its responsibilities 
	
	
	
	
	
	
	

	B 10.0.3
	Assign a qualified person to lead the Directorate (who took any training in educational quality assurance affairs) 
	
	
	
	
	
	
	

	B 10.0.4
	Conduct quality assessment using the internal quality standard tools (at least every five years), and develop and implement clear strategies/work plans to fill the gaps identified 
	
	
	
	
	
	
	

	B 10.0.5
	Have a system for regular curriculum evaluation and review (at least every 5 years) 
	
	
	
	
	
	
	

	B 10.0.6
	Seek external quality audit and verification by HERQA or peer institutions and work on the recommendations given to ensure continual quality
	
	
	
	
	
	
	

	Quality Improvement Standards

	Q 10.0.1
	Have a well-organized, functional, and vibrant internal quality assurance Structure that is responsible for monitoring and evaluation of input, process, output, and impact of the educational goals and strategic plan
	
	
	
	
	
	
	

	Q 10.0.2
	Systematically seek, analyze, and respond to teacher and student feedback (collect student and instructor comments using a structured questionnaire or suggestion book, take corrective action, and document)
	
	
	
	
	
	
	

	Q 10.0.3
	Conduct external verification by peer institutions every 5  years 
	
	
	
	
	
	
	

	Q 10.0.4
	Conduct review meetings with representatives from practice sites, industries, and professional bodies annually to evaluate the effectiveness of learning experiences 
	
	
	
	
	
	
	

	Q 10.0.5
	Develop the structure, governance, and management of the organization to cope with changing circumstances and needs and, over time, accommodate the interests of the different groups of stakeholders 
	
	
	
	
	
	
	






























SUMMARY OF THE ASSESSMENT FOR AREA 10 INTERNAL QUALITY ASSURANCE 

	Basic Standards
	Quality Improvement Standards 

	Total  No. of Basic Standards
	6
	Total No. of Quality Improvement Standards
	5

	Total Score
	
	Total Score
	

	Percent achieved = 100
	
	Percent achieved = 100
	



Indicative sources of evidence for verification of the standards for Area 10: Continual Quality Assurance 
· Internal Quality Audit manual of HERQA
· IQA guideline 
· Assessment results and intervention strategy documents on IQA 
· Minutes of meetings of IQA unit 
· Reports on curriculum review/appraisal 
· Legislation of the HEI/school 
· Interviews with school leader, department heads, academic staff, coordinator of experiential program, students, and preceptors 
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