Appendix A. Questionnaire applied to dentists

Demographic Profile
Gender: ( ) Male  ( ) Female 		Age:__________ (years)

Years after graduating in dental school:______________ 

Specialty:
	( ) General
     Practitioner
	( ) Oral Medicine
	( ) Oral Pathology
	( ) Oral and Maxillofacial
     Surgery 

	( ) Radiology
	( ) PSN
	( ) Geriatric Dentistry
	( ) Pediatric Dentistry

	( ) Implantology
	( ) Orthodontics
	( ) Periodontics
	( ) Endodontics

	( ) Dentistry
	Others:___________________________________________________________



Time in the specialty:_____________ 

Frequency of professional contact with cancer patients: 
	( ) <1 pat/year
	( ) 1–5 pat/year 
	( ) 5–10 pat/year
	( ) 10–20 pat/year
	( ) >20pat/year



Main local of professional activity: 	
	( ) Public sector. Which?
	( ) Private sector. Which?

	[ ] Basic Health Unit
	[ ] Clinical practice

	[ ] Specialty Center
	[ ] Specialty Center

	[ ] Hospital
	[ ] Hospital

	[ ] University
	[ ] University



IN THE COMMUNICATION CONTEXT ON CANCER DIAGNOSIS IN YOUR CLINICAL CONTEXT ROUTINE, ANSWER:

1. In a regular month, how often do you need to communicate bad news to a cancer patient? (For instance: diagnosis, recurrence, disease progression). 
( ) Less than 1 time     ( ) 1 to 5 times     ( ) 5 to 10 times   ( ) More than 10 times

1. Have you ever received any specific training to communicate bad news?
( ) Formal education (during university, training, or extracurricular courses)
( ) Observing the conduct of other professionals when communicating oncological diagnoses
( ) Both
( ) None of the above 

1. How do you evaluate your ability to communicate bad news? 
( ) Very satisfactory     ( ) Satisfactory     ( ) Not very satisfactory    ( ) Unsatisfactory

1. How many minutes, on average, do you use in an oncology diagnosis communication consultation? _____________

1. Have you ever participated in any training on how to manage patient’s emotional reactions?
( ) Formal education (during university, training, or extracurricular courses)
( ) Observing the conduct of other professionals when communicating oncological diagnoses
( ) Both
( ) None of the above

1. How comfortable do you feel to deal with patient’s emotional reactions (For instance: crying, anger, denial)? 
( ) Very comfortable   ( ) Comfortable   ( ) Not very comfortable  ( ) Uncomfortable

1. Do you consider that a protocol that guides how to deliver bad news would be useful in your clinical practice?
( ) Yes   ( ) No

1. When communicating a cancer diagnosis, do you have a consistent plan or strategy in mind? 
( ) I have a consistent plan or strategy
( ) I have different techniques/tactics, however not a plan
( ) No planned approach

1. For you, what is the most challenging aspect in the communication process of a cancer diagnosis?
( ) Professional development and physical space where the communication will take place
( ) Checking the perception of the patient concerning the health condition and what is happening
( ) Investigating how much information about the illness the patient wants to know
( ) Transmitting cancer diagnosis information
( ) Answering empathetically to patients’ reactions
( ) Reducing patient’s anxiety by showing a therapeutic plan

1. For you, what is easier in the communication process of a cancer diagnosis?
( ) Professional development and physical space where the communication will take place
( ) Checking the perception of the patient concerning the health condition and what is happening
( ) Investigating how much information about the illness the patient wants to know
( ) Transmitting cancer diagnosis information
( ) Answering empathetically to patients’ reactions
( ) Reducing patient’s anxiety by showing a therapeutic plan
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CONSIDERING YOUR CURRENT SKILLS AND THE CONTEXT OF CLINICAL PRACTICE, ASSESS HOW CONFIDENT YOU FEEL WHEN PERFORMING EACH OF THE STEPS BELLOW DURING A CANCER DIAGNOSIS COMMUNICATION:

1. Planning the discussion in advance:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Creating a suitable environment for communication of bad news:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Promoting the presence of the patient’s family/friends:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Assessing patient’s ability to discuss the cancer diagnosis:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Assessing patient’s understanding of the condition:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Assessing how much the patient wants to know about the illness:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Organizing a strategy to inform the patient about their condition:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Including the family/caregivers in the discussion:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Providing information to the patient gradually:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Avoiding medical jargon (scientific terms that are strange to patients):
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Checking if the patient understands correctly the information provided:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Reinforcing and clarifying the information for the patient:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Detecting signs of anxiety in the patient:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Dealing with patient’s emotional reactions:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Answering the patient empathetically:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Involving the patient in the decision-making and therapeutic plan:
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident



1. Providing adequate time for consultation: 
	[ ] 1- Unconfident
	[ ] 2- Not very confident
	[ ] 3- Confident
	[ ] 4- Very confident





