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Topic Guide

	STUDY INFORMATION

	1. Study title
	Community Case Managers’ (CCMs) perspective on the challenges of integrating into primary care services when managing complex patients within the community: a qualitative study.

	2. Date of interview
	 	 (DD) /  ___ (MM) / 20 	(YYYY)

	3. Study site
	

	4. Interviewer
	

	5. Interviewee serial number
	

	6. Sex
	Male / Female

	7. Ethnicity
	Chinese / Malay / Indian / Others

	8. Year of birth
	

	9. Years of practice experience
	

	10. Location of practice
	

	SECTION A: INTRODUCTION (10 min)

	Discussion item
	Prompt
	Notes

	11. Briefly describe the study
	We are interested in CCMs’ opinion on the challenges they faced in primary care when managing complex patients. Please also share with us your suggestions to improve the system and ways to integrate CCMs involvement in the primary care services.
	Calibrate definition of primary care services according to MOH definition
Calibrate definition of complex patients according to AIC definition




















	SECTION B: DISCUSSION (40 min)

	Discussion item
	Prompt
	Notes

	12. Can you tell me what you do in case management of complex patients in the community?
	What is your role? Typical day like?
	

	13. What is your background qualification / experience before doing case management?
	
	

	14. Who do you work with in primary care services?
	
	

	15. What are your experiences with different professionals in primary care services
	Polyclinic doctors? GPs?
	

	
	Nurses?
	

	
	MSW in polyclinics?
	

	
	Operation staffs?
	

	
	Allied health staffs?
	

	
	Laboratory staffs?
	

	
	Elaborate on who is easier to work with and communicate?
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	16. What are your experiences in managing complex patients effectively in the community?
	Positive experiences? Negative experiences?
	

	17. In your practice, what are the challenges in primary care services that prevent you from managing complex patients effectively?
	System? People? Financing?
Patients’ understanding? Resources?
Do your colleagues face similar issues?
	

	18. How do you manage these challenges?
	
	

	19. How do you navigate through primary care services?
	Polyclinic how? GP sector how? Any difference?
	

	20. How do you think you can work more effectively with primary care services to manage complex patients?
	Concerns? Possibility? Challenges? People
	

	
	System
	

	
	Financing
	

	
	Integration with social services
	




	SECTION C: CONCLUSION (10 min)

	21. Are there any other points that you would like to bring up?
	Most important point to improve primary care services with involvement
	

	
	of CCMs
	



