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Introduction
Hello, my name is -----------------. I am working as data collector for study being conducted in Didu district, I kindly request you to offer me your attention to explain you about the study and being selected as the study participant. The Title of this study is willingness to join and pay social health insurance among public health sector workers in Didu district.
Benefit: There would not be any direct payment for participating in this study. But findings from this research may reveal important for planners and community for identifying problem in health service provision and utilization in at large.
Confidentiality:  The information that you provide will be confidential. No information that will identify you. The findings of the study will be general for the study population and will not reflect anything particular of individual persons. The questionnaire will be coded to exclude showing names; no references will be made in oral or written reports that could link participants to research. 
Rights: Participation in this study is fully voluntary. You have right to declare to participate in this study or right not to participate from the beginning, or stop at any time after starting participation. However, we hope you will answer the questions, which will benefit services you provide for nations.
Would you be willing to participate [indicate by ticking the appropriate responses]? 
Yes            
No             
Signature of the data collector certifying that the informed consent has been verbally by respondents-             
_____________________               _______________                    ____________
Name of the Data collector                      Date                                           Signature 
[bookmark: _Toc508916973][bookmark: _Toc520562096]If you have any question regard to this study, you can ask immediately the interviewer or the investigator (Tele: 0921184480/0967786655).  Email: zrbilisumma78@gmail.com
Annex 2 English version: Questionnaire 
Address: Woreda ________Keble 01   House No……………  Work Place________
Part I Socio demographic factors
	Sr. No 
	Questions 
	Choice Answers 
	Skip to Qn No ----

	101
	Age
	in years---------------
	

	102
	Sex
	
	

	103
	Marital status  
	 1. Married                                                          
 2. Divorced                          
 3. Widowed 
 4. single                      
 5. Separated 
	

	104
	Religion
	1. Orthodox  
2. Muslim  
3 Protestant
4. others, specify----------------- 
	

	105
	Ethnicity
	1.  Oromo        
2. Amhara
3.kaffa 
4. Others, specify--------------
	

	106
	What is your job description? 
	1.  Management staff 
2.  Administrative staff 
3.  Technical staff 
4.  Supportive staff
	

	107
	Educational Status  of the respondent 
	1. 10th or 12 completed  
2. certificate   
3.diploma 
4. degree And above
	

	108
	Average monthly family income 
	in birr--------------------
	

	109
	Family size
	 In number --------------------------
	

	110
	Sector in which you work
	-------------------------------
	

	111
	Husband’s/ wife’s  educational Status   
	1. 10th or 12 completed  
2. certificate   
3.diploma 
4. degree And above
	

	112
	Husband’s/wife’s occupation 
	1. Farmer  
2. Gov’t employee  
3. Merchant
4. daily labourer
5. Other, specify----------------
	



Part II Health Status and Health Care Utilization Information
	201
	Do you or other member of the household have chronic illness?
	1.  Yes 
0.  No
	

	202
	Have you/other family member encountered any illness within the past 12 months?
	1.  Yes 
0.  No
	

	203
	If yes when did the latest illness episode occur?

	1.  Before one year 
2.  Before 6-12 months 
3.  Before 3-6 months 
4.  Before 1-3 months 
5.  Within 1 month
	

	204
	How many times did your illness recur within the past one year?
	In numbers----------------
	

	205
	Did your latest illness was serious 
	1.Yes 
0.No
	

	206
	Where you were treated during the recent episode?  


	1.  Did nothing 
2.  Traditional healer  
3.  Private Heath Facility 
4.  Public health facility
5.  Other
	

	207
	Why did you go there?  

	1. Considering the illness is self-limiting 
2.  Accessible 
3.  Not expensive?  
4.Others 
	

	208
	How much did you pay in total for the visit?
	------------------------
	

	209
	Who covered the health care cost?
	1. Self 
2. Government/free 
3. Community 
4.Other(specify)_________
	

	210
	 How do you think paying for service fee? 
	1.very difficult
2.difficult
3.not difficult
	

	211
	How did you pay the medical care costs?
	1.out of pocket
2.Borrowed money
3.Gov’t fee    
4. Other, specify ----------------------
	

	212
	How was your satisfaction with health care service?
	1. Very dissatisfied 
2.Dissatisfied 
3. Neutral
 4. Satisfied 
5. Very satisfied
	

	213
	Did you borrow any money from relatives or other people to cover medical costs within the last year?
	1.Yes
0.No
	



 Social health insurance Scenario 
Sickness needs to be treated immediately and it is not possible to wait. If you don’t have the money available, then you will need to borrow it from your neighbour or your co-worker. While you run around trying to get the money together, the sick person suffers and many times it  happens that you  come  back  with  the  money only  to  find  out  that  the  sick person has died.
In order to solve this financial problem, The Federal Democratic Republic of Ethiopia, Ministry of Health have planned and set social health insurance. In Ethiopia the Social Health Insurance Proclamation was ratified by Parliament in July 2010, However it is not implemented to date. There is an initiative to establish an SHI scheme incrementally, gradually expanding its coverage to include all employees in the formal sector, including retirees and pensioners. The potential members of the SHI are formal sector employees of public or private organizations in the country, including the retired and pensioners. The plan is to make citizens of the country in formal employment beneficiaries through contributions constituting 3% of their salary. A member is eligible to enroll in the SHI program with his or her spouse and children under 18 years of age. 
[bookmark: _GoBack]Part III Information related to social health insurance
	301
	Have you heard about social health insurance? 
	1.Yes
0.No
	

	302
	If ‘yes’ from where you got information? 
	1.Radio
2.Television
3.Health facility
4.Co-workers
5.Others
	

	303
	 Are you willing to join the Social health insurance?
	1.Yes
0.No
	

	304
	If NO, what’s the reason for unwilling to join the Social health insurance?
	1.Always in good Health
2.The scheme doesn’t cover all the needed services
3.Poor implementation
4.Don’t know
5.others……specify 
	

	305
	If the insurance premium was 3%, per month (deducted from your salary) are you willing to pay for the insurance?
	1.Yes
0.No
	

	306
	If NO, what’s the reason for unwilling to pay the insurance?
	1.percent is high
2. it is gov’t responsibility
3.out of pocket is better
4.project is not clear
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