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[bookmark: _GoBack]Supplementary table 1s. All themes in all settings. 
	
	Care Home
	111 & 999
	Primary Care EoL
	Primary Care GP
	Primary Care HCP
	Primary Care Patient
	Primary care other
	Secondary care
	Other
	Total

	All patients 
	
	
	
	
	
	
	
	
	
	

	All factors
	140
	24
	61
	70
	17
	63
	77
	112
	73
	637

	Below optimal care
	10
	2
	61
	9
	6
	2
	10
	32
	42
	174

	Delay in testing
	17
	1
	0
	38
	3
	4
	40
	30
	6
	139

	Delay in Access
	1
	1
	0
	0
	1
	37
	0
	2
	5
	47

	Exposure to Covid-19
	111
	0
	0
	0
	0
	5
	4
	20
	9
	149

	Patient (Voluntary Isolation)
	0
	0
	0
	0
	0
	10
	1
	0
	0
	11

	Delay in Response
	0
	20
	0
	2
	2
	5
	0
	0
	4
	33

	Capacity Issues
	0
	0
	0
	0
	4
	0
	1
	1
	2
	8

	No Swabs but COVID-19 on MCCD
	0
	0
	0
	17
	0
	0
	18
	8
	0
	43

	Transfer to IMC no testing
	0
	0
	0
	0
	1
	0
	1
	6
	0
	8

	Other
	1
	0
	0
	4
	0
	0
	2
	13
	5
	25

	Score 2, 3 & 4 only (n=39)
	
	
	
	
	
	
	
	
	
	

	All factors
	5
	5
	1
	6
	3
	22
	11
	21
	11
	85

	Below optimal care
	1
	1
	1
	3
	1
	0
	3
	8
	5
	23

	Delay in testing
	2
	1
	0
	3
	0
	1
	3
	6
	2
	18

	Delay in Access
	1
	1
	0
	0
	0
	13
	0
	1
	1
	17

	Exposure to Covid-19
	1
	0
	0
	0
	0
	2
	2
	0
	0
	5

	Patient (Voluntary Isolation)
	0
	0
	0
	0
	0
	5
	1
	0
	0
	6

	Delay in Response
	0
	2
	0
	0
	1
	1
	0
	0
	0
	4

	Capacity Issues
	0
	0
	0
	0
	1
	0
	1
	0
	1
	3

	No Swabs but COVID-19 on MCCD
	0
	0
	0
	0
	0
	0
	0
	2
	0
	2

	Transfer to IMC no testing
	0
	0
	0
	0
	0
	0
	0
	1
	0
	1

	Other
	0
	0
	0
	0
	0
	0
	1
	3
	2
	6


Key: MCCD – medical certificate of cause of death; ED = emergency department; IMC = intermediate care, EoL = end of life. 

