Appendix 1: COREQ Checklist

Consolidated criteria for reporting qualitative studies (COREQ): 32-item checklist

Developed from:
Tong A, Sainsbury P, Craig J. Consolidated criteria for reporting qualitative research (COREQ): a 32-item checklist for interviews and focus groups. International Journal for Quality in Health Care. 2007. Volume 19, Number 6: pp. 349 – 357

	No.  Item 

	Guide questions/description
	Responses
	Reported on Page #

	Domain 1: Research team and reﬂexivity 
	
	
	

	Personal Characteristics 
	
	
	

	1. Interviewer/facilitator
	Which author/s conducted the interview or focus group? 
	CD, CH
	Page 4 (Methods)

	2. Credentials
	What were the researcher’s credentials? E.g. PhD, MD 
	Jeanna Parsons Leigh (PhD), Chloe DeGrood (MSc), Alexandra Dodds (MSc), Francesca Rubulotta (PhD, MD), Emily A. FitzGerald (MSc), Sara J. Mizen (MA), Karla D. Krewulak (PhD), Stephana J. Moss (PhD), Henry T. Stelfox (PhD), Kirsten M. Fiest (PhD).
	Not reported 

	3. Occupation
	What was their occupation at the time of the study? 
	Jeanna Parsons Leigh (Associate Professor), Chloe DeGrood (Project Coordinator), Alexandra Dodds (Research Assistant), Francesca Rubulotta (Professor), Emily A. FitzGerald (Research Assistant), Sara J. Mizen (Research Assistant) , Karla D. Krewulak (Senior Research Associate), Stephana J. Moss (Senior Research Associate, Team Lead), Henry T. Stelfox (Professor, Director), Kirsten M. Fiest (Assistant Professor).
	Not reported

	4. Gender
	Was the researcher male or female? 
	Female: JPL, CD, AD, FR, EF, SMi, SJM, KF
Male: HTS
	Not reported

	5. Experience and training
	What experience or training did the researcher have? 
	All researchers had experience with qualitative research methods.
	Not reported

	Relationship with participants 
	
	
	

	6. Relationship established
	Was a relationship established prior to study commencement? 
	Yes
	Page 4 (Methods)

	7. Participant knowledge of the interviewer 
	What did the participants know about the researcher? e.g. personal goals, reasons for doing the research 
	Participants were informed of the study’s goals
	Not reported

	8. Interviewer characteristics
	What characteristics were reported about the interviewer/facilitator? e.g. Bias, assumptions, reasons and interests in the research topic 
	None
	Not reported

	Domain 2: study design 
	
	
	

	Theoretical framework 
	
	
	

	9. Methodological orientation and Theory 
	What methodological orientation was stated to underpin the study? e.g. grounded theory, discourse analysis, ethnography, phenomenology, content analysis 
	Thematic analysis
	Page 5 (Methods)

	Participant selection 
	
	
	

	10. Sampling
	How were participants selected? e.g. purposive, convenience, consecutive, snowball 
	purposive and convenience sampling
	Page 4 (Methods)

	11. Method of approach
	How were participants approached? e.g. face-to-face, telephone, mail, email 
	FR emailed invitations to critical care physicians identified by JPL and FR. 
	Page 4 (Methods)

	12. Sample size
	How many participants were in the study? 
	16
	Page 6 (Results), Page 13 (Table 1)

	13. Non-participation
	How many people refused to participate or dropped out? Reasons? 
	1
	Page 6 (Results)

	Setting
	
	
	

	14. Setting of data collection
	Where was the data collected? e.g. home, clinic, workplace 
	Interviews were conducted over the phone.
	Page 4 (Methods)

	15. Presence of non-participants
	Was anyone else present besides the participants and researchers? 
	No
	Not Reported

	16. Description of sample
	What are the important characteristics of the sample? e.g. demographic data, date 
	Demographic data was recorded
	Page 13 (Table 1)

	Data collection 
	
	
	

	17. Interview guide
	Were questions, prompts, guides provided by the authors? Was it pilot tested? 
	The guide was pilot tested with three critical care physicians.
	Page 4 (Methods)


	18. Repeat interviews
	Were repeat interviews carried out? If yes, how many? 
	No
	Not reported

	19. Audio/visual recording
	Did the research use audio or visual recording to collect the data? 
	Audio recordings of the interviews were taken
	Page 4 (Methods)


	20. Field notes
	Were ﬁeld notes made during and/or after the interview or focus group?
	No
	Not reported

	21. Duration
	What was the duration of the interviews or focus group? 
	30 minutes
	Page 4 (Methods)

	22. Data saturation
	Was data saturation discussed? 
	Yes
	Page 4 (Methods)

	23. Transcripts returned
	Were transcripts returned to participants for comment and/or correction? 
	Participants were provided with that option.
	Not reported

	Domain 3: analysis and ﬁndings             
	
	
	

	Data analysis 
	
	
	

	24. Number of data coders
	How many data coders coded the data? 
	2 data coders
	Page 5 (Methods)

	25. Description of the coding tree
	Did authors provide a description of the coding tree? 
	No
	Not Reported

	26. Derivation of themes
	Were themes identiﬁed in advance or derived from the data? 
	Derived from the data.
	Page 5 (Methods)

	27. Software
	What software, if applicable, was used to manage the data? 
	NVivo12
	Page 5 (Methods)

	28. Participant checking
	Did participants provide feedback on the ﬁndings? 
	No
	Not reported

	Reporting 
	
	
	

	29. Quotations presented
	Were participant quotations presented to illustrate the themes/ﬁndings? Was each quotation identiﬁed? e.g. participant number 
	Yes
	Pages 6-9 (Results), Page 14 (Table 2)

	30. Data and ﬁndings consistent
	Was there consistency between the data presented and the ﬁndings? 
	Yes
	Pages 6-9 (Results)

	31. Clarity of major themes
	Were major themes clearly presented in the ﬁndings? 
	Yes
	Pages 6-9 (Results)

	32. Clarity of minor themes
	Is there a description of diverse cases or discussion of minor themes?      
	Yes
	Pages 6-9 (Results)




Appendix 2: Interview Guide

*If on Zoom: *
-Do not allow to join by video (Audio only)
-Enable wait room and use password for security
Introduction: Thank you for agreeing to speak with us today. This study aims to investigate the global impact of COVID-19 on healthcare providers and health systems. We are conducting interviews around the world with critical care physicians as well as other healthcare providers who have been deployed from other medical specialties to work in an  ICU during this time. 
This interview will center on your perceptions and behaviours regarding work on the frontlines of a global pandemic. We look forward to the opportunity to learn from your insights. These topics serve as a guide only. If there are other insights you would like to offer, we would like to hear them.  
Participation in this interview is completely voluntary. If at any point you feel uncomfortable with the process and wish to end your participation you are free to do so. If you would like to skip a question or end the interview early, feel free to let me know. If you do wish to withdraw your data you will have 1 week following the interview to do so after which point due to the fragmentation of data in qualitative thematic analysis it will no longer be possible to remove your data.
Do you have any questions?
Do you agree to be recorded for research purposes?

<If participant has provided informed consent, start recording>

Thank you for participating. 

Semi-structured interview questions
Discussion points: knowledge, experiences, perceptions, behaviors, underlying drivers, and implications

Thank you for joining us. Today we will discuss healthcare provider’s perceptions, experiences, and behaviors during the COVID-19 outbreak.
Topic 1: Perceived impact of COVID-19 on health system and capacity to manage and respond?  
1. Can you please describe your country’s experience of the COVID-19 outbreak?
· Stage of outbreak; 
· Degree of preparation; 
· Response and management
Now I would like you to think about the level of preparedness and impact of COVID-19 more locally.  Can you begin by telling me about…
2. {What is] the impact of COVID-19 on your hospital and unit compared to routine operations?
· Does your hospital have additional capacity to manage patients compared to normally?
· Under normal circumstances how full is the ICU at this time of year compared to now?
· What is your [hospitals/unit] capacity to meet and manage needs of ICU clinicians during current pandemic?

3. What factors might jeopardize an ICU’s capacity to safely manage COVID-19 cases during a pandemic? (conditions leading to resource scarcity)?

Interviewer can use probes below for emergency and critical care if physician has been redeployed there
4. What are the unique issues you are dealing with as an [critical care clinician / redeployed clinician] in response to COVID-19?
· How are you dealing with these issues?
· Critical care - ventilators, space, lack of treatment protocol
· Redeployed – training, comfort, safety, changed environment, autonomy 
Topic 2:   Information Access and Information Sharing/Dissemination
1. How do you get your information about COVID-19?
· Key sources for information (e.g., government, social media)? 
· How do you vet credibility of information?
· What about your capacity to stay up to date and informed? 
· What about social media information about COVID-19?
· Is it helpful, distracting, detrimental?
2. How are you using information that you receive about COVID-19?
· Patient care, Family care, Self-care
3. What do you think are key messages of misinformation about COVID-19? 
· How do you feel this has impacted your response? 
· Your colleagues? 
· Public response? 

Topic 3:  Direct Impact of COVID-19 on Self?
1a. [REDEPLOYED ONLY] How did you make the decision to join the critical care or emergency department workforce?
· Professional considerations
· Personal considerations
1. How has COVID-19 directly impacted your professional and personal life?
· From an emotional perspective how does this make you feel [coping, stress, fear, uncertainty, predictability]? 
· How is your household making decisions to manage during this time?
2. What responsibilities should local health authorities have to their employees’ families during the COVID-19 outbreak?
3. How do you think providers are making decisions about whether or not to go to work during the current infectious disease outbreak?
· How does this normally work when you/colleagues are sick; 
· Has this changed given the current situation?
Closing 
1. What is one unique thing (outside of usual care) that your unit or hospital are doing right now to aid the current situation?
Do you have any final thoughts?
Thank you for participating in our COVID-19 study.

<turn off recorder>
Administrative Questions
1.  Would you like to review your transcript for potentially identifying information?
		If yes: What email address should we send it to?
2. Is there anyone else you think we should speak to about this topic ?
a. Could we please have their contact information or could you please pass on our email invitation to them?
Structured Demographic Questions
We are collecting personal and family demographic information in order to describe our participants in aggregate. Contact information is only for us if you would like to review the report generated from this work to ensure that it reflects your experiences. Please note that your demographic information and contact info will be stored in a password protected database that is only accessible to the study research team. If you are not comfortable answering any of the below questions you are welcome to skip any or all of those you do not wish to answer.
If applicable: What email address/mailing address do you wish to receive your transcript?
______________________________________________________________________________

1. What is your age, sex and marital status?
______________________________________________________________________________
______________________________________________________________________________

2. What is your profession?
______________________________________________________________________________
______________________________________________________________________________

3. How many years has it been since you finished residency?
______________________________________________________________________________
______________________________________________________________________________

4. What is your current role? (e.g., intensivist, department head etc.)
______________________________________________________________________________
______________________________________________________________________________

5. How many years have you been in your current role?
______________________________________________________________________________
______________________________________________________________________________

6. What is your clinical specialty?
______________________________________________________________________________
______________________________________________________________________________

7. Do you have any children?
______________________________________________________________________________
______________________________________________________________________________

8. Do your children live with you?
______________________________________________________________________________
______________________________________________________________________________

9. What are your child(ren) ages?
______________________________________________________________________________
______________________________________________________________________________

10. What is your country of residence (e.g., where are you currently working)?
______________________________________________________________________________
______________________________________________________________________________

11. What type of institution are you currently working in (academic, non-academic, regional, urban)?
______________________________________________________________________________
______________________________________________________________________________

12. How many beds in total does your hospital have? 
 ≤250   251- 499	 500- 1000	 >1000 

13. How big is population your hospital serves?
______________________________________________________________________________
______________________________________________________________________________

14. How many COVID-19 positive patients have been in your hospital (to date)?
______________________________________________________________________________
______________________________________________________________________________
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