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1. Do you currently provide an outpatient clinic?
PROMPT: Clinic location & setting
PROMPT: Specialty/types of patients
PROMPT: Clinic slot/how often it runs
PROMPT: Anyone else (e.g. pharmacists, other HCPs) also present?
PROMPT: Patient referral process

2. What do you feel enabled you to deliver this clinic?
PROMPT: Support from colleagues/backfill
PROMPT: Support from management
PROMPT: “Role model”/external support
PROMPT: Given more time
PROMPT: Given less work/responsibility elsewhere


3. Tell me about how you had to rearrange your previous role, if at all, to accommodate running this clinic.
PROMPT: What did you have to give up, if anything?
PROMPT: What other services/tasks did you have to reschedule, or accommodate for; if any?
PROMPT: What were your feelings about doing this back then? And now?

4. Tell me about any extra training you did, if any, before providing this service/running the clinic.
PROMPT: Consultation, examination skills, ward rounds, clinic visits, courses
PROMPT: Support for the training (management, resource, backfill, funding) 

5. Is there anything else you would like to add or anything else that you feel is important to share?
